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I feel respected and treated with dignity in my interactions with Ipswich Therapy

Centre (ITC)
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I was provided information on my rights

I was provided information on ITC's values
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I was provided information on ITC's complaints procedure

I was provided information on ITC's confidentiality policies
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I was involved in the development of my goals and  therapy/support plan

My family/carers were involved in the development of my goals and

therapy/support plan
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ITC helped me achieve my goals

My family and others received help or training to help me
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ITC worked with other providers to help me

I feel like I was listened to and concerns were responded to
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ITC offers me value for money

Overall, I had a positive experience with Ipswich Therapy Centre
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I would recommend Ipswich Therapy Centre to others

What are the things we do well at Ipswich Therapy Centre?

Your answer

What are the things we could improve on at Ipswich Therapy Centre?

Your answer
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