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PHARMACY
1345 KING ST. (E) OSHA W A

905-434-5005

(South West Cor ner)

ALL DRUG PLANS ACCEPTED - EASY PRESCRIPTION TRANSFER
Hours: Mon-Fri 9am-7pm Sat 10am - 4pm Sunday Closed

CAA SEES A RECORD NUMBER OF
SERVICE CALLS DUE TO EXTENDED
EXTREME COLD

the first time that many members had to use CAA services.
We understand that due to
this extreme weather situation
we have been longer to
respond than our normal
average 35 minute response
time. We assure members
that we are doing everything
we can to get them and keep
them
safe
during
this
unprecedented
weather
event."

Members assured emergency
situations are being prioritized
for their safety
- A cold snap has gripped
Southern Ontario, resulting in
a high demand of calls to CAA
South Central Ontario (CAA
SCO). As a result, we are
experiencing an extraordinary
number of member service

requests.
From December 26, 2017 to
January 1, 2018, tens of thousands of members from
Kingston to Windsor have
called CAA SCO for service. A
total of 38,808 service calls
were dispatched in just one
week, which represents a 56
per cent increase from the

same time period the year
before.
Cindy Hillaby, VP membership & automotive service,
says, over the last month we
have had two to three times
more calls for service daily
than on a normal day.
"This extended cold snap was

Winter Warm Up Special
from

Hillaby goes on to say that
"Both emergency service
providers and staff are putting
in extra hours and effort to
ensure our members get serviced safely."
December 27, 2017 was the
busiest day during the holiday
season in the last four years,
with our drivers responding to
9,149 members in just one
day, most of which has been
for our mobile battery service.
With another round of frigid
temperatures, CAA is reminding members if they do decide
to go out, to make sure you
have an emergency car kit in
your trunk. As well as having a
fully charged cell phone
before leaving their home.

Environment Canada says
frostbite can develop within
minutes on exposed skin,
especially with the wind chill.
Making sure that your car has
warm blankets and that you're
dressed appropriately is vital.
CAA members are also asked
to carry their card with them at
all times and to download the
CAA app or to go to CAASCO.com for service requests.
This can save members from
having to wait for a road service phone agent.
"The cold temperatures are
expected to continue right
through the weekend. In the
interest of safety, we are prioritizing emergency calls, and
putting a greater emphasis on
members stranded on roads
and highways," adds Hillaby.
CAA SCO thanks members
for their patience during this
cold snap. Since service levels are higher than normal,
CAA members are reminded
that they may choose to contact an alternate service
provider and submit their
receipt for reimbursement.

If you do find yourself in need
of towing services remember
that:
You are entitled to an estimate and the final cost of a
tow should not exceed 10% of
that quoted amount.
CAA accepts credit card
payments from consumers.
If you are not a CAA or auto
club member, you must sign a
permission form before tow
operators can start towing.
The best advice for those
travelling our roads during
extreme weather conditions
is. Stay home unless you truly
have to be on the road.
Remember to keep your vehicle fine tuned and read for any
weather condition.
Cold/Hot weather conditions
always put a damper on
emergency services. The key
to prepareness is not having
to need any assistance and
use precaution in order to
avoid situations that required
specialized assistance.
Drive carefully and stay safe.

Warm up this winter at our carpeted training centre.
Book a First Aid & CPR/AED course in December using coupon code
WARMUP and get 10% off.

Give the gift of knowledge & safety this year.
Gift certificates & first aid kits available

585 Wentworth St. E. #35 Oshawa L1H 3V8
905-240-0092 ~~ info@durhamfirstaid.com ~~ www.durhamfirstaid.com

Here is how to reach us
By mail: 136 Simcoe St North, Unit 4
Oshawa, Ontario. L1G 4S7
Tel: (905) 432-2657
Administration (General Inquiries)
Tel: (905) 432-2605 Circulation
Tel: (905) 432-9987
Classified/Display Advertising
Tel: (905) 432-9989
News Tips And Information
or Fax: (905) 404-0887
Our Email Address is:
newspaper@ocentral.com
Our On line address is:
URL http://www.ocentral.com
We publish every Monday.
At The Oshawa Central Newspaper we understand the
growing public concern for the environment. We do our part
by forecasting the demand of the papers published, based
on our sales performance records. By forecasting the quantities we are able to determine the amount required to publish. This way we eliminate recycling and assure that everyone that receives a copy will want one to read. Any
Newspapers that are not sold are delivered throughout the
City on a promotional basis. In most cases the free papers
will be a day or two old. If you want Oshawa’s Number One
Newspaper delivered to your door on time every Monday do
your part and subscribe today, like the many of your neighbors. If you like to pick up a copy. They are available in most
local stores.
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