
HURRICANE PROCEDURES FOR 
WATER WELL WATER SYSTEMS 

 
Support   407-323-9010 

 
 
CAUTION: CONSULT A QUALIFIED 
ELECTRICIAN IF THERE IS ANY DOUBT 
REGARDING THE SAFETY OR 
RELIABILITY OF ANY ELECTRICAL 
DEVICE.  
 
 
IF YOU EVACUATE  

 Turn the softener and filter valves to 
bypass.  

 Turn off the water at the main inlet 
valve. 

 Turn off the electricity at the main 
circuit breaker.  

 Secure all loose lids, covers, etc.  
 
WHEN YOU RETURN, BE SURE IT IS SAFE, 
THEN FOLLOW THE  
 
RESTART PROCEDURE  

 Inspect for damage. Repair as 
needed.  

 Turn on the electricity.  

 Turn on the water at the main inlet 
valve. 

 Set the clocks on the softener and 
filter. 

 Make sure there is adequate chlorine.  

 Open the filter and softener bypass 
valves.  

 Flush water through system for 20 
minutes before use. Slowly! 

 

 
 
IF YOU DON’T EVACUATE 

 Store water in jugs and other 
containers. If you lose electric power, 
you will have water.  

 
IF IT IS LIKELY THAT THE ELECTRIC 
UTILITY WILL LOSE POWER: 

 Turn the softener and filter valves to 
bypass.  

 Turn off the water at the main inlet 
valve. 

 Turn off the electricity at the main 
circuit breaker.  

 Secure all loose lids, covers, etc.  
 
WHEN ELECTRICTY IS RESTORED  
FOLLOW THE RESTART PROCEDURE 
ABOVE. 
 
 
REVERSE OSMOSIS, WHOLE HOUSE 
 
IF YOU EVACUATE  

 Fill the storage tanks with product 
water. Add one teaspoon of bleach 
per 100 gallons to guard against 
microbiological contamination.  

 Close valves and turn off pumps to 
conserve water.  

 Turn off the electricity at the main 
circuit breaker.  

 
WHEN YOU RETURN, BE SURE IT IS SAFE 
TO:  

 Inspect for damage and possibility of 
contamination.  

 Turn on electricity. 

 Check all systems for normal 
operation. 

 Restart system.  
 
IF YOUR WATER SYSTEM SUSTAINED 
DAMAGE IT MAY BE CONTAMINATED. 
REPLACE THE MEMBRANE, PRE-FILTERS 
AND POST FILTERS.  
 
SERVICE PROCEDURE 

 Remove the membrane if it may be 
contaminated.  

 Do not allow bleach or chlorine to 
contact the membrane. 

 Remove the pre-filter and post-filter 
cartridges 

 Wash filter housings in bleach 
solution. Rinse with clean water. 

 If the pump and system are 
contaminated, pump a 1% solution of 
chlorine into the system, let stand 20 
minutes then run until chlorine is 
removed.  

 Install new membrane and cartridges.  

 Re-start the system.  
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