PET CARE AGREEMENT

This is an agreement between Casper’s Canine Cab, LLC and the pet owner whose signature appears
below. (hereinafter called “Owner”)
The following are terms of service for the care of the Owner’s pet (hereinafter called

“pet”) by Casper’s Canine Cab, LLC.

1. Casper’s Canine Cab, LLC reserves the right in its discretion to deny care to any pet for any
reason at any time.

2. Owner represents that he/she is the sole owner of the pet, free and clear of all liens and
encumbrances.

3. Owner certifies the accuracy of all information provided to Casper’s Canine Cab, LLC verbally,
electronically or in writing about the pet.

4. Owner agrees to pay for the care provided and any additional services requested, at the rates in

effect on the date the pet is cared for by Casper’s Canine Cab, LLC. Owner understands payment in full is
due at check-out.

5. Owner agrees if payment in full is not received at check-out, Casper’s Canine Cab, LLC will bill
the remaining charges to the Owner’s credit card on file. If payment is not received within 14 days, the
Owner agrees to be responsible for any collection costs and/or attorney’s fees incurred by Casper’s
Canine Cab, LLC in collecting payment.

6. Owner represents that, to the best of Owner’s knowledge, the pet has not been exposed to any
contagious diseases within a thirty-day period prior to check-in. Owner represents that each time the pet
is cared for by Casper’s Canine Cab, LLC, Owner is re-certifying that the pet is in good health and has
not had any communicable illnesses of any kind for thirty days prior to receiving care. During the period
of this contract, Owner also agrees to notify Casper’s Canine Cab, LLC of any known exposure of the pet
to a communicable disease.

7. Owner certifies that the pet is up to date on all vaccinations required or recommended by Owner’s
veterinarian. It is expected to include immunizations for DHLPP (Distemper, Hepatitis, Leptospira,
Parvovirus, and Parainfluenza) Rabies, and Bordetella.

8. Owner understands that Casper’s Canine Cab, LLC tries to ensure that all pets they care for are
fully vaccinated. However, it is still possible for Owner’s pet to become ill, even if vaccinated. Owner
understands that this is not due to any circumstances or conditions at Casper’s Canine Cab, LLC, and
agrees not to make any claim against or hold Casper’s Canine Cab, LLC liable in the event their pet
becomes ill during or after being cared for by Casper’s Canine Cab, LLC. Casper’s Canine Cab, LLC
agrees to use its best efforts to maintain a clean and sanitary environment.

9. Owner agrees to be solely responsible for any and all acts or behavior of the pet while in the care
of Casper’s Canine Cab, LLC, to include payment of costs for injury to staff or other animals. Owner
further agrees to indemnify, defend and hold harmless Casper’s Canine Cab, LLC from and against any
claims made against Casper’s Canine Cab, LLC or its employees or members or other agents for losses or
damages of any kind suffered by Casper’s Canine Cab, LLC or any other party as a result of Owner’s
failure to inform Casper’s Canine Cab, LLC of any pre-existing condition the pet may have (such as
illness or aggression problems) or which were otherwise caused by or related to the pet.

10. In extreme cases, and in Casper’s Canine Cab, LLC’s discretion, dogs may be muzzled for their
protection or the protection of other dogs or staff.

11. Owner agrees that Casper’s Canine Cab, LLC shall have no liability or responsibility for any loss,
injury, disease, death, running away, or injury to other persons, other pets, or property arising out of or
related to the care provided to any pet.

12. Owner agrees the pet is on flea and tick prevention, and to be financially responsible for any
required treatment for fleas and ticks, for the pet, staff or facilities of Casper’s Canine Cab, LLC, if
determined necessary by Casper’s Canine Cab, LLC.



13. This agreement contains the entire agreement between both parties. All terms and conditions of
this agreement shall be binding on the heirs, administrators, personal representatives, successors and
assigns of the Owner and Casper’s Canine Cab, LLC.

14. Any controversy or claim arising out of or related to this contract, or breach thereof, or as the
result of any claim, or controversy involving the alleged negligence by any party to this agreement, shall
be settled, if possible, in mediation or in Small Claims Court. The prevailing party in any such matter
shall be entitled to recover from the other party court costs and reasonable attorney fees.

15. Casper’s Canine Cab, LLC agrees to use its best efforts to take care of the pet while the pet is in
its custody. Casper’s Canine Cab, LLC makes no representations or warranties of any kind with respect to
the service rendered under this Agreement other than those expressly set forth herein, and expressly
disclaims any and all other warranties expressed or implied including any implied warranties of
merchantability of fitness for a particular purpose.

I certify that | have read and understand the policies of Casper’s Canine Cab, LLC as set forth in this Pet
Care Agreement and that | acknowledge and agree to all of the terms and conditions of this Agreement.

Owner
Signature

Printed Name

Date
Pet Name Breed Color
Pet Name Breed Color

Casper’s Canine Cab LLC
Representative Signature

Printed Name
Date




