GUEST WELCOME AND NEW MEMBER PROCESS

Manitowoc Chapter >

e Sign-up form, tracking system.

e Welcome sheet attached to Guest Music Folder.

e Guest meets Assistant Director for voice placement and assigned riser buddy.

e VP of Chapter Development follows up with each guest.

e Series of handouts given to guests during first 3 visits to provide information about
the Chorus and BHS.

e Final Handout given when person joins, picture taken and posted on Facebook page.

CONTACT: Jim Rasmus > pjras20@gmail.com, (920) 973-0010

Appleton Chapter >
e Have an established New Member Orientation document.
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Fargo Chapter >
e Working on a new Guest Welcome process

Contact: Ken Frank > frankken@far.midco.net
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