
Collective Bargaining Agreement 

Between 
 
THE UNITED STEEL, PAPER AND FORESTRY, RUBBER, MANUFACTURING, 
ENERGY, ALLIED INDUSTRIAL AND SERVICE WORKERS INTERNATIONAL 

(USW) 

 
Along with 

 
THE TURLOCK EMERGENCY AND MEDICAL SERVICES ASSOCIATION 

Known Collectively as 
 

 USW/TEMSA LOCAL 12911 
 

And 
 

Riggs Ambulance Service 

 
 
 
 
 

                         Effective, June 21, 2023 through June 20, 2026



 

Table of Contents
PREAMBLE 7 

ARTICLE 1 RECOGNITION 7 

1.1 RECOGNITION FOR BARGAINING 7 

1.2 SUPERVISORY EMPLOYEES 7 

1.3 JOB CLASSIFICATIONS 7 

1.4 UNIT STAFFING/BARGAINING UNIT WORK 7 

ARTICLE 2 UNION SECURITY 8 

2.1 UNION MEMBERSHIP 8 

2.2 PAYROLL DEDUCTION OF UNION DUES, ASSESSMENTS AND INITIATION FEES 8 

2.3 NEW EMPLOYEES 8 

2.4 MAINTENANCE OF MEMBERSHIP 9 

2.5 PAC CHECK OFF 9 

2.6 INDEMNIFICATION 9 

2.7 UNION ACTIVITY 9 

ARTICLE 3 UNION REPRESENTATION 9 

3.1 ACCESS OF REPRESENTATIVES OF THE UNION 9 

3.2 BULLETIN BOARDS 9 

3.3 EMPLOYEE MAILBOXES 9 

3.4 UNION STEWARDS 10 

ARTICLE 4 TRANSFER OF COMPANY, TITLE/INTEREST OR CLOSURE 10 

4.1 TRANSFER OF COMPANY, TITLE/INTEREST OR CLOSURE 10 

ARTICLE 5 DISCIPLINARY ACTION 10 

5.1 UNION NOTIFICATION 10 

5.2 DISCIPLINARY DOCUMENTATION 10 

5.3 STEWARDS 11 

5.4 COMPANY RULES 11 

5.5 EMPLOYEE NOTIFICATION 11 

ARTICLE 6 NO DISCRIMINATION/HARASSMENT 11 



 

6.1 NO DISCRIMINATION 11 

6.2 SEXUAL HARASSMENT 12 

6.3 BLACKLISTING 13 

ARTICLE 7 GRIEVANCE PROCEDURE AND ARBITRATION 13 

7.1 GRIEVANCE PROCEDURE 13 

7.2 TIME LIMITS 14 

7.3 PARTICIPANTS 14 

ARTICLE 8 HEALTH AND SAFETY 14 

8.1 SAFETY 14 

8.2 SAFETY EQUIPMENT 14 

8.3 USE OF TOBACCO PRODUCTS 14 

8.4 COMPANY PAID IMMUNIZATIONS 15 

8.5 DRUG AND ALCOHOL-FREE WORKPLACE 15 

8.6 CREW QUARTERS 15 

8.7 EAP/CISD/EMERGENCY RELIEF 16 

ARTICLE 9 SENIORITY/TENURE 16 

9.1 DEFINITION OF AN EMPLOYEE 16 

9.2 SENIORITY 17 

9.3 LOSS OF SENIORITY 18 

9.5 PROBATION 19 

9.7 RECALL FROM LAYOFF 19 

9.8 SENIORITY FOR SCHEDULING 20 

9.9 SCHEDULING FOR TEMPORARY VACANCIES/CALL IN PROCEDURES 20 

9.10 MANDATORY CALL-IN 21 

9.11 SENIORITY FOR BENEFITS 22 

9.12 SENIORITY APPLICATION 22 

9.13 ADVANCE NOTICE OF REDUCTION 23 

9.14 POSITION VACANCY 23 

ARTICLE 10 HOURS OF WORK 23 

10.1 WORK SCHEDULES 23 



 

10.2 REPORTING FOR WORK 24 

10.3 MEAL PERIODS 24 

10.4 SLEEP TIME 24 

10.5 TIME OFF REQUEST(S) SHIFT RELIEF AND PARTIAL SHIFT RELIEF 24 

10.6 SHIFT TRADES 25 

10.7 WORK WEEK/PAY PERIOD 26 

10.8 ON-CALL STAFFING 26 

10.9 HOLDOVER 26 

10.10 NON-VOLUNTARY SHIFT RELIEF 27 

ARTICLE 11 WAGES 28 

11.1 WAGE RATES 28 

UNION LONGEVITY BONUS 29 

11.2 OVERTIME 30 

11.3 REPORTING PAY 30 

11.4 DIFFERENTIALS 30 

11.5 PAY SCALE 31 

ARTICLE 12 LEAVES OF ABSENCE 32 

12.1 PERSONAL LEAVE WITHOUT PAY 32 

12.2 FAMILY CARE LEAVE 32 

12.3 BEREAVEMENT LEAVE 32 

12.4 JURY DUTY/WITNESS SUBPOENA 33 

12.5 VOLUNTARY EMERGENCY SERVICE LEAVE 33 

12.6 MILITARY LEAVE 34 

12.7 DISABILITY LEAVE 34 

12.8 MATERNITY LEAVE 34 

12.9 RETURN FROM LEAVE 34 

12.10 INDUSTRIAL INJURY/ILLNESS 34 

12.11 UNION LEAVE OF ABSENCE 35 

ARTICLE 13 HOLIDAYS 35 

13.1 HOLIDAYS 35 





 

19.1 NO STRIKE NO LOCK-OUT 46 

ARTICLE 20 MAINTENANCE OF STANDARDS 46 

20.1 OTHER AGREEMENTS 46 

20.2 SUB-CONTRACTING 46 

20.3 LAWS AND ORDINANCES 47 

20.4 LICENSING/QUALIFICATIONS 47 

20.5 DRIVER EXCLUSION 47 

20.6 EQUIPMENT RESPONSIBILITIES/JOB DUTIES 47 

20.7 JOB DESCRIPTIONS 48 

PARAMEDIC 48 

EMERGENCY MEDICAL TECHNICIAN (EMT) 55 

DISPATCHER I 61 

CALL TAKER I 64 

CALL TAKER II 67 

SYSTEM STATUS TECHNICIAN (SST) 69 

ARTICLE 21 MANAGEMENT RIGHTS 71 

21.1 MANAGEMENT RIGHTS 71 

ARTICLE 22 SEPARABILITY 72 

22.1 SEPARABILITY 72 

ARTICLE 23 SUCCESSORSHIPS 73 

23.1 Successorship 73 

ARTICLE 24 TERM OF AGREEMENT 73 

24.1 TERM OF AGREEMENT 73



 

PREAMBLE 

This Agreement is between Riggs Ambulance, hereinafter referred to as the " Employer," and 
the United Steel, Paper and Forestry, Rubber, Manufacturing, Energy Allied Industrial and 
Service Workers (USW) and its TEMSA Local 12911, hereinafter referred to as the "Union," 
covering the employment of persons coming under the jurisdiction of the Union in Merced 
County, California. 

ARTICLE 1 RECOGNITION 
 

1.1 RECOGNITION FOR BARGAINING 
 

The Employer recognizes the Union as the exclusive bargaining agency for employees 
covered by this Agreement: all full-time and part-time ambulance service employees, 
Emergency Medical Technicians (EMT), Paramedics,, Call Taker II, Dispatcher I, and 
System Status Technician (SST) employed by the Employer at its facilities located in Merced 
County, California; excluding office clerical employees, professional employees, guards, and 
supervisors as defined in the Act. 

 
1.2 SUPERVISORY EMPLOYEES 

 
The Employer recognizes the fact that bona fide supervisory employees are only those who 
have the authority to hire, promote, discipline, discharge, or otherwise effect changes in the 
status of employees or effectively recommend such action, and it is not the Employer's policy 
to establish jobs or job titles for the purpose of excluding employees from the bargaining unit 
nor shall supervisors be used to supplant bargaining unit employees. The Employer maintains 
the right to temporarily assign supervisory/management personnel to maintain contractual 
obligations in the event of temporary system overload. 

 
1.3 JOB CLASSIFICATIONS 

 
i. Paramedic (EMT-P) 

ii. Acting Paramedic (Acting EMT-P) 
iii. Emergency Medical Technician (EMT-B) 
iv.  
v. Call Taker II 

vi. Dispatcher I 
vii. System Status Technician 

 
 

1.4 UNIT STAFFING/BARGAINING UNIT WORK 
 

A. All employees staffing any scheduled work will hold all necessary license 
and health certificates mandated by the State of California and Merced 
County. 

B. Bargaining unit work will include: 
1. Standbys (races, sporting events, etc.) 
2. Regularly scheduled ALS or BLS shifts.













 

company official. Union representation will be offered in accordance with Article 5: Section 3 
above. This hearing shall take place within fourteen (14) days of the alleged incident or (14) 
days from when the Company was made aware of the alleged incident unless a longer period is 
needed and is agreed upon between Union and management. 

 
ARTICLE 6 NO DISCRIMINATION/HARASSMENT 

 
6.1 NO DISCRIMINATION 
The Employer shall not discriminate in any way against any employee or applicant for 
employment, station assignment and/or promotion on account of race, color, creed, religion, 
veteran status, national origin, sex, age, sexual preference, marital status, physical handicap 
(including AIDS), medical condition (i.e. Cancer), or ancestry. In addition, the Employer and 
the Union agree that they shall not discriminate against any employee for his/her membership 
in the Union.











 

crew quarter. The Employer may block crew quarter phones from long-distance access. The





 

hours in a schedule block, will be eligible for incentive pay. Incentive pay will be issued once





 

Part-time status. An employee that goes from Full-time to Part-time and back to Full-time may 
be granted their original seniority date if special circumstances exist as determined between 
management and the Union. When changing classifications from Part-time to Full-time and 
vice versa, the effective date will be when the employee starts being scheduled for the changed 
hours. 

 
9.3 LOSS OF SENIORITY 

 
An employee shall lose all seniority rights up to and including termination for any of 
the following reasons: 

 
1. Resignation. 
2. Termination. 
3. Nine months of continuous layoff. This may be extended in increments of three 

(3) months by mutual agreement of the parties. 
a. Employees are responsible to notify the Employer of their correct address. 

4. Failure to respond to the Employer upon recall to work following layoff within one 
week after receiving notice by certified mail. This shall not apply if an employee on 
layoff has informed the Employer by mail or fax, within one (1) calendar week of 
receipt of their recall letter, of his/her intent to return to work. After such 
notification, the employee must report within two (2) weeks. 

5. Failure to report for a scheduled or volunteered work assignment twice in a calendar 
year 

6. Failure to report to work at the conclusion of an authorized leave of absence. 
7. Absence for any reason extending beyond thirty (30) calendar days, excluding 

absence for industrial injury or illness or an approved leave of absence. 
 

An employee holding a position outside of the bargaining unit for twelve (12) months shall have 
their seniority frozen. 

 
 

9.4 DEFINITION OF SENIORITY DATE 
Seniority dates for field employees will be established by using the following criteria in the following 
order: 

 
1. Date of hire. 
2. Completion of all training and FTO time. 
3. Merced County Certification/Full Accreditation 
4. Original State certification date (in cases of multiple hires having the same date) 
5.  Drawn by lot by a Shop Steward during the orientation period, in the presence of a management 

representative. 
 

Seniority dates for SST/Communications will be established by the following criteria in the 
following order: 

 
1. Date of hire. 
2.  Drawn by lot by a Shop Steward during the orientation period, in the presence of a management 

representative. 
 

Seniority for classification changes:



 

1. Date or hire into a new classification with seniority granted to internal employees over external 
employees if date of hire into new classification is the same. 

2. Full Merced County Certification/Accreditation date into new classification (in cases of multiple 
hires having the same date). 

3. In the event one and two are the same date, seniority will be determined by the lot drawn by a 
Shop Steward during the orientation period, in the presence of a management representative. 

 
A separate seniority list shall be maintained for each classification with the dates of hire and 
shall be provided to the Union at the start of each month.  It is understood that seniority 
dates will be governed as described in this section above.  The Union will provide updated 
Union contact list to Human Resources to ensure proper dissemination of seniority list.  

 
9.5 PROBATION 

Newly hired employees shall be required to undergo a one (1) year probationary period.  Written performance 
evaluations will be completed at regular intervals as determined by the Company, the employees Dept. Manager or 
Clinical Dept., but no later than six (6) months into Employees probationary period.  

Such written performance review shall enumerate the performance deficiencies, if any, to be corrected.  
A time limit shall be agreed upon for the employee to correct their performance in the deficient areas.  It 
is agreed that in the application of this performance evaluation procedure, Employer may permit an 
employee to acquire non-probationary status sooner than the expiration of the full probationary period, 
however the probationary period shall not be extended without the mutual agreement of all parties.  
Should this occur management will make this notification in writing.   

 
 

Employees changing job classification (i.e. full-time EMT to full-time Paramedic) will be 
placed on an evaluation period for that new job classification for six (6) months without losing 
their seniority in their previous job classification (i.e. EMT). Those employees not meeting 
company standards in the new job classification will have the right to return to their old job 
classification without loss of seniority or benefits. 

 
Probationary employees may not reduce their employment status. i.e. dropping from full-time 
to part-time. 

 
An employee who is out on a medical leave or other personal LOA that is greater than 30-days 
during their probationary period shall have their probationary period extended for the 
equivalent of 12-months or 2184 hours. 

 
Layoff shall be by inverse order of companywide seniority beginning with part-time employees. 
Employees who qualify and are proficient in more than one classification may replace 
employees with the lowest seniority in another job classification in order to avoid being laid off. 

 
9.7 RECALL FROM LAYOFF 

 
As positions become available in a job classification, employees who were employed in that job 
classification will be recalled, beginning with the most senior employee in that specific job 
classification. No new employee shall be hired until such time as all qualified laid off 
employees in that job classification have been recalled.



 

9.8 SENIORITY FOR SCHEDULING 
 

Each employee schedule/shift bid will be done in the following order: 
 
 

FIELD COMMUNICATIONS SUPPORT STAFF 

1) Full-time 
Paramedics by 

seniority 

1) Full-time Dispatcher-1 
by seniority 

1) Full Time SSTs 
by seniority 

2) Full-time EMTs by 
seniority 

 2) Part-time 
SSTs by 
seniority 

3) Part-time 
Paramedics by 

seniority 

3) Full-time Call Taker-2 
by seniority 

 

4) Part-time EMTs by 
seniority 

4) Part-time Dispatcher-1 
by seniority 

 

   

 6) Part-time Call Taker-2 
by seniority 

 

   

   

   

 
 
 

9.9 SCHEDULING FOR TEMPORARY VACANCIES/CALL 
IN PROCEDURES 

 
Temporary vacancies will be filled using alpha-numeric paging systems employing a pre 
programmed all-call feature. When the pager banks are paged, the time will be documented 
by the administration/communications center along with any return phone call made by 
employees. 

 
The filling of temporary vacancies/call in procedure will be done in the following order: 

1. Part-time employees who have not worked or are not scheduled to work forty (40) 
hours or more in the current week. 

2. Full-time employees. 
3. Part-time employees who have worked or are scheduled to work more than forty 

(40) hours in the current week. 
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the upcoming vacation year (January 1st to December 31st). By November 15th, the Employer shall 
advise all employees who have submitted their vacation requests as to when their vacations are 
scheduled. The Employer shall post the full twelve (12) months' vacation availability schedule in a 
location accessible to all employees. Multiple requests for the same day off shall be approved in 
seniority order. 

Vacation requests submitted after October 31st must be submitted not less than fourteen (14) calendar 
days prior to the intended date of use. Requests received less than fourteen (14) calendar days prior to 
usage date shall be approved based on staffing availability without incurring increased expense to the 
Employer. Requests related to emergencies and other unexpected events shall not be unreasonably 
denied. Once a request has been approved it cannot be cancelled by the Employer for reasons other than a 
major emergency. The employee may choose to cancel a vacation request no less than seven (7) days 
prior to a scheduled vacation in order to ensure reinstatement of said shifts. Notifications made less than 
four (4) days prior due to extenuating circumstances shall be reviewed by the Employer to determine 
eligibility. In the event the employee will be given priority to open shifts during the term of their 
canceled vacation request. All vacation requests shall utilize paid time off (PTO) time. In the event the 
employee does not have adequate PTO accrued to cover an approved vacation request. the employee may 
cancel the request (as outlined above) or for the hours that do not have enough PTO to cover the 
employee can trade, shift relief in accordance with section 10.5, or will be placed back on the schedule. 
On the day that part-time availability is due before the schedule block in which a vacation is scheduled 
the employee will be notified if they do not have enough PTO to cover the already approved vacation. 
Trading of vacation days will be permitted with mutual consent of the employees and management. 
Trade requests must be submitted in writing and signed by both employees. Employees may not schedule 
vacation time that exceeds the possible PTO accrual amount. 

 
Only one (1) EMT and one (1) Paramedic will be guaranteed PTO on the same day Only one (1) EMT 
and one (1) Paramedic will be guaranteed Vacation on the same day Only  and one 
(1) EMD certified employee (CT2 or Dispatcher 1) and one (1) SST will be guaranteed PTO and/or 
Vacation on the same day. 

 
14.3 PAY OUT 

 
Approved PTO requests for time off will be paid as hours worked. Employees may, at 
their option, choose to receive pay in lieu of time off two (2) times per year for up to 50% 
of their PTO accrued amount paid at their regular rate of pay. Requests for such payment 
must be received no later than fourteen (14) days in advance. 

 
Requests for PTO payout, which are related to emergencies and other unexpected and 
unplanned events, shall not be unreasonably denied by the Employer. 

 
An employee whose employment has been terminated, or who resigns, and who has unused 
accrued PTO pay shall receive such pay in addition to any other pay due in his/her final check. 
All sell backs or pay outs at time of termination, either voluntarily or involuntarily, shall be 
paid at the employees' regular rate of pay. Employees who change from full-time to part-time 
will have their PTO cashed out on the following pay period.









mailto:amberstoer@temsausa.org
mailto:seirichtemsa@gmail.com


 

 
 

ARTICLE 18 MISCELLANEOUS 
 

18.1 OUTSIDE EMPLOYMENT 
 

Outside employment will be allowed only with prior written notification to management. 
Outside employment shall be in accordance with applicable laws and regulations. Work 
requirements, including Company overtime, scheduled and non-scheduled, will have 
precedence over any outside, part-time employment. No employee shall be allowed to work for 
another provider of gurney transportation, EMT-1 or Paramedic service whether public or 
private, if that agency is in direct competition with the Employer. Employees who are unable 
to maintain a high standard of work performance with the Company as a result of outside 
employment will be subject to appropriate disciplinary action up to and including termination. 
The company will not pay any benefits for injuries or illness resulting from or related to 
outside employment. Employees will advise the Employer of outside Employer work 
schedules.







 

of May-October 31 when there are extreme temperatures.  The T-Shirt will need to be 
in good condition at all times without holes or excessive fading.  The Company will 
provide a new T-Shirt as needed due to normal wear and tear.  T-Shirts must be 
tucked in at all times.  

The Employer maintains the right to change or amend the uniform policy at its 
discretion except as mandated by this Agreement. The Employer also reserves the right 
to allow or require a different uniform for special events/programs at its discretion. Any













 

20.7 JOB DESCRIPTIONS 
 

PARAMEDIC 



 



 

 



 



 



 



 



 

EMERGENCY MEDICAL TECHNICIAN (EMT) 
F



 



 



 



 



 

 



 

DISPATCHER I 



 



 

 
 
 



 

  Remove this job description  



 



 

 
 

 



 

 
CALL TAKER II 



 



 

SYSTEM STATUS TECHNICIAN (SST) 
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