[bookmark: _GoBack]Join a Video Session: Step-By-Step Guide 
Technical Support: 888-540-2829, 912-489-1629
Step 1: You will receive an e-mail invitation from SecureVideo Support that includes:
· Time and date of your session
· Two RSVP options: Yes or No 
· Join Session link
How the email will look:
[image: Sample invite]
Step 2: 
· Click Yes or No to RSVP and let your host know you are coming!


Step 3: 
· A few Minutes before your session, click Join Session button in the e-mail as below:

[image: Screencap showing the Join Session button]
Step 4 and 5:
· If this is the first time you are joining a session: “Install Zoom” at the bottom left corner of your screen.Once Zoom is installed, click "Enter Waiting Room.”  

Steps  4 & 5 Will Look Like This:[image: https://itherapy.securevideo.com/Resource/Permanent/Screencap/00/0000/000000/00000002/Screencap-248-006_E64143D37CE1B7C33A8455C7D299737DC553F07601559938EF95972B1CCFB267.png]
 Step 6:
When Zoom has successfully launched, you'll see either your own video image, or the message below, depending on your host's settings. In either case, please wait for your host to arrive. 

[image: Please wait for the host to start this meeting]
 
 Step 7:

Once connected, you'll be prompted to choose how to enable your audio. Click "Join Audio by Computer" to use your computer's microphone and speakers.
· TIP: Check the box next to "Automatically join audio by computer when joining a meeting" before clicking "Join Audio by Computer" to avoid having to confirm this every time.
[image: https://itherapy.securevideo.com/Resource/Permanent/Screencap/00/0000/000000/00000002/Screencap-248-009_3345E0DA043950362BBE20BD5C7475EEFE3FFD064CEF96BAB3ED0C1B9EAD2F2B.png]
 
 

 
Step 8:
Your camera is off by default, but you can turn it on by clicking anywhere on the video app window and then clicking the "Start Video" button in the lower left hand corner.
[image: "Start Video" icon to turn on camera]
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Videoconference Session Invitation from lam Demo Inbox x

@ securevideo support 5:04 PM (0 minutes ago)
to testing [+

Demo Company Session Invite

Dear Lily Snapdragons,
lam Demo has invited you to a videoconference hosted by Demo Company.

WHEN,

Monday, August 01, 2016 at 11:00 AM (Pacific Time)

To JOIN:

To join the session, just here:
Join Session

WILL YOU ATTEND?

‘You can also join the session by going to demo.securevideo.com, clicking "Videoconference"
and entering 906-257-344. You can read more on how to join a session by clicking here.

QUESTIONS?

If you have any questions about this session, or have any problem when you try to join, please

contact lam Demo at (888) 540-2829.

TECHNICAL SUPPORT

If you need technical assistance, please call Technical Support at (888) 540-2829. Or, you

can send an e-mail to support@securevideo.com.

SecureVideo com Message ID: 517e982.681e-4f57-boSe-26348b193db7
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To join the session, just click here:
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Please wait for the host to start this meeting.

9:00 AM - 10:00 A Pacific Daylight Time.
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1 you are the host, please login o start this meeting.
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