
Client: PHMG audio branding 
Project: Hold Message 
 

Sample Script: In a market full of chatbots, you’re proof that people still want to talk to 
people. And right now, studies show that three-quarters of consumers won't try again 
after an unsatisfactory call. PHMG gives your business the human touch you need to 
succeed, even when you aren’t available to pick up, with audio branding services 
including on-hold and afters-hours messaging with music tailored to your brand. 
 

____________________________________________________________________________ 
 
Client: Downtown Dental, LLC Chicago 
Project: Hold Message 
 

Sample Script: Between our two convenient and beautiful locations in the heart of 
downtown, our network of over a dozen dentists, and our wide range of services, no 
clinic has put more smiles on Chicagoans’ faces than Downtown Dental. To schedule an 
appointment, make a payment, verify insurance, or inquire about the iSmile Direct plan, 
please stay on the line. 
 

____________________________________________________________________________ 
 

Client: Drive Safe Cedar Valley 
Project: 30 sec. TV Spot 
 

Sample Script: We can’t drive yet, but traffic safety is important to us too. Over 2,600 
kids like you and me under the age of 13 are hurt in car accidents every day! 

 
Next time you get in the car, remind your parents to follow these safety tips:  
 

1. Always check our car seats. 
2. Don’t follow too close behind other cars. 
3. Pay attention to traffic lights and intersections. 

 
This message is brought to you by Drive Safe Cedar Valley. 


