L Orange County
Migraine & Wellness Center

BOTOX APPOINTMENT INSTRUCTIONS

We appreciate your diligence in preparing for your upcoming Botox treatment. To ensure a smooth
process, please follow the steps below to ensure your medication arrives to us in time for your
appointment:

After your Botox Prescription has been submitted to your specialty pharmacy:

1. Contact the Pharmacy

o Reach out to your specialty pharmacy to schedule the delivery of your Botox medication to
our office. It should arrive at least 2 weeks before your scheduled appointment.

OptumRx 855 — 427 — 4682 Accredo 800 — 803 — 2523 Other contact us for info

2. Delivery Instructions

o The medication must be sent to:

OC Migraine & Wellness Center
41 Creek Road, Suite 340
Irvine, CA 92604

o We can only accept deliveries on Wednesdays or Thursdays from 9:30 AM to 12:30 PM.
Please ensure your pharmacy is aware of this delivery window.

3. Notify Our Office

o Once a delivery date is confirmed, inform us by calling 949-861-8717 during office hours so
we can anticipate the arrival of your medication.

Medications delivered outside the specified times may not be guaranteed to maintain efficacy. Our
center cannot be held responsible for any medication that is compromised because of delivery
timing issues, financially or otherwise.
Contact Us
For any inquiries, please call us at 949-861-8717, Monday through Thursday, between 9:00 AM
and 5:00 PM. Note that our office is closed on Fridays, Saturdays, and Sundays.
We thank you for your cooperation and look forward to providing you with excellent care.

Warm regards,

The Staff at OC Migraine & Wellness Center



