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TEP 1 - Click on the re%stratlo? pk below
pro ﬁgln and complete your registra

REGISTRATION LINK

STEP 2f Aft%cll n th above link,
lease follo I} ps and
ns ructlons |ndlcate IN red

WELCOME TO THEI PLATFORM!

Waork from home using -_-,,.-:- atform to be your own boss. Earn extra income a flexible basis by providing customer support for the

brands you love

ABOUT YOU

Enter First Name Enter Last Name

(Enter Date of Birth)

maona ta , "-'“"- it

414186 Enter CSP 1D Number 414186

CONTACT INFO

How to Reach You

Enter Email Address

Enter Working Phone Number for a verification code will be sent.

Your Address

Enter Address info for all fields


https://register.arise.com/

LOGIN SET UP

Create Your Lhermame and Password

Username irequired) 2A. Create a Username that vou will REMEMBER & WERITE IT DOWN!!!

Your usenname must begin with a letter and may contain a combination of letters and numbers. Pleate choose a name that is business appropriate. If the name you enter s In use,
you will be prompted to select a different usernama

Password [required) 2B. Create a Password

Requires at least 1 of the following: a-7 (lowercase) | A-7 |uppercass) | 0.9 (numbers) | special charactess (@, 8, §
Phas: 8 characters or more | can't contain first or last name | can't contain usermame

Sign NDA and Agres 1o Terms of Sarvics 2D. Chick here to review and sign the NDA Agreement

+—2C. Click here to check the box .
MND& agreement to not disclose mformation related Arise™ or any clients [inv:h.,u:ling the client’s
customers) to third parties. By checking the box, you agree to comply with the terms of the NDA. Click Here to read the NDA before checking the
b,

tering, you agree to the Terms of Use, Acceptable Use, Systems & Equipment Policy, and Privacy Policy (including cookie use).

2E. Click here to review and ¢

re to check the box before proceeding

I'm niot @ robot

- 2F. Check the box before proceeding

2G. Click REGISTER to proceed

VALIDATE YOUR CONTACT INFO

Plaata verify your phona number 80 we can keap in touch

‘e sent a validation code to: (843 ) 50%-GAB0 Edit

Mede vaidaton cost - 3A, Check your phone and enter the code

o By providieg your phone samber, you agee s consent (o be contacted by Arks, and thend-party parinens imshed in
delkring serdce through the platform, teough an afo dlaer, pe-reconded messages and test messages. SMS and
data rates may apply. Message frequency vares. Test STOR to cancel M5 comsmunicabions. You can opt-out of certain
contacts by changing your communication preferences after completing registration. YWe do not sel your information
b third parties

Beserel Cocle

3B. Click here to check the box

Twa steps to validatel

3C. Click NEXT... Validate your mobie rumber



VALIDATE YOUR CONTACT INFO

Plaass Validate Your Email Address E
W serd a walidation code 19: krystel.rancy #@gma m it
Ernail yaliclation code pent
448 . Check your cemeail inbox to cmter the validstion code
Emesl Valcason Coo 4aa B Click here 1o check the box A —

Besers Code n
4B. Click NEXT...

T @i 10 walidatsl

NOTE

- Validste your mobile number
Depending on the system,
you may not receive the
email immediately. Be
patient, it will come,

Walidate your email address

Comglete Four Prolile fo Emrcll in 8 Client Opporiunty

This is vwahat (eI Lo 5 all ahout Chech oul e dieniy
S —Click Complete Pr

cuent opporTunmi@ be abe. Below, you are able to view some of the available opportunities.

wairt o] Pod gidig el Fornnhi mafafa) i

ofile to complete and be able to view ALL the opportunities

Clich 'Lesn Mese' Ao datsil an sack Opparunity

Sart By

Hl\klnl Timas Sarskcing times o n 1T
BT VEARA - 1AM (1)
Aernoona 1304 . &8 [T)
Dwaridngi: ] - 114K (&)
Morrergs BAM - 1IPRA [T




HOW WILL YOU USE THE PLATFORM T

PLEASE COMFIRM THE FOLLOWIMNG

— me=n 6A, Check the box confirming you are over age of 18 years old
This b rod i s prioyTmang ooty | uis R R e g — ] o iy (e gl P st imeaberad Seogh i iles=. do ol svsidal sy
T o T b “BElOw, YO are AbTE T vIew SOMe Of e avafate = -~ s S o e
opportunities.

6B. Read this paragraph and check the box to proceed.

T i . -

.
il ;'\-\.

BE MY OWHN BOSS - WORK FOR SOMEONE ELSE ‘ e

= | .:T:. (R,

6C. Click Select to proceed

Select, | want to WORK FOR SOMEONE ELSE
Note: Choosing the option for "Work For Someone Else" will give you all
the benefits as the other selection. PLUS! You'll get the benefit of having
our company's resources, hands on assistance, support, incentives, and
more!
Choosing the option to "be your own boss" is only applicable when you're

starting your own call center company. Must have an LLC and EIN.

WORK FOR SOMEOME ELSE | |
[ "r-
REGISTER AS AN AGENT WORKIMG FOR A SERVICE PARTMER ON THE ARISE® PLATFORM —s
E ¥ yora clory Eward the extre work sl resporsibilitien of meneging » busres pou cem regeies e en agen et e e Servioe Pactner sineacty on the platiorn

a}

Click Select to proceed



REGISTER AS AN AGENT WORKING FOR A SERVICE PARTNER ON THE [l PLATFORM

If you don'twant the extra work and responsibilities of managing a business, you can register as an agent working for a Service Partner already
on the platform,

Enter Social Security Number

We know you might be nervous about providing your Social Security Mumber [55N). We promise, we'll keep your private information private.

Please Note: You only have two chances to enter the number comectly, make sure your first and last name match what's on your social security
card.

Edit

— DO NOT TOUCH. Your name has been automatically populated
Last Mam=a

I DO NOT TOUCH. Your name has been automatically populated
Social Security Mumber © - A Enter your Social Security number which is required. ..

Confirm Social Secunty Number = 8B. Enter your Social Sccuril}f number AGAIN which is rcquircd. .

Click NEXT...



REGISTER AS AN AGENT WORKING FOR A SERVICE PARTNER ON THE [} PLATFORM

Please anter the FEIM(Federal Employmant identrhcation Number) of Sernce Partner 1D (1B ID) of the Serwce Partner you ane w:llkinq foi

Enter the FEIN or Service Partner ID (1B ID)

EIN o 18257~ © 9A. Enter IB ID number 18257
9B, “Click Veri fy

Enter the FEIN or Service Partner 1D (1B 1D)

Business idrmd_ll]h. Verify the IBO Company is correct

- [1s2s7
== ]

10B, Click NEXT



REGISTER AS AN AGENT WORKING FOR A SERVICE PARTNER ON 'I'HE- PLATFORM
Weaur request to register bor the platform a3 an sgent bus besn spbratted 1o the Senvre Partner pou w
'l-.\_"'illl'u e D hirs eeleg ST A D T o SoprCagl o5 Oelapeeed DS EtE CDNESCT TRsgarm CHeeThy

sekecting a different Service Fartner.

il e working for. They musl approve
o restan by chickeng the gresy button and

Request Pending

~ [ moMm3 Virual services |

What would you like to do?

i
- S -

THIS IS IMPORTANT...

Please send your [BO an email to (admin@mom3virtualservices.com) and request for them
to accept your registration and to let you know when complete. Upon completed
notification from the IBO, click CHECK STATUS to proceed.

DO NOT CLICK “RESTART”

PROCEED TO THE NEXT STEP...



12A. Click view, review and sign the Agent Waiver

REGISTER AS AN AGENT WORKING FOR A SERVICE PARTNER ON THE ARISE™ PLATFOR
Let's Make it Officiall

We'll need your sgrature on these documents so rmake sure to resd and sign them to continue moving torward on thelJJlP sttcrm

The dckrawlsdgement and Warer Agresment [the “Warcer™} 13 8 contraci beraser & company uurng the I Flaticr ard sach of its agerts wha gre provding
services on behal of the company. The Waner contaings a provison regandeng “Arbdration of Clams® as well 2 a “Class Acton ‘Warser.” By sigring the Wasser. you
are agreaing That you will bring any claims sgainst the compay, 86 well a8 Arss or ary client, = arbitralion & oppossd b0 m CowWrt You are also agresing b brirg
ary swch dairms an an indeiduaal bass only (a5 opposed bo bringeng a class acton collechve sctan ar ary other type of aggregated achon). Arbrdrabons wll be
hekd pursuant to the rules of the American Artetration Association at ang if s many offices throughout the U5 This y = ga I Im nature and is mot
intended to br & comprehensive review of all of the terms of the Acknowlsdgement and Waiver Agresment. You should thorowghly review and
umndarstand the Acknowledgement and Waiver Agresmant prior to its sxecution. A5 WITH ANY LEGAL AGREEMENT, ARISE RECOMBMENDS THAT YU
OETAIN THE ADVICE OF A QUALIFIED PROFESSIOMAL TO ADDRESS ANY SPECIFIC LEGAL QUESTIONS YOU MAY HAWE Induiduals who ars comganry
owTes e reguited o sign the Waner twice - once as an afficer of the company and again as #n agent.

Agent MDA 3R Once you have completed the Agent Waiver, click view and sign the Agent Nnﬁq./m

The Mon-Dssclosure Agresmant [the "NDAT & & comtract in which you agres nod to discloss irdoemation relating to lllll or tre clsnts om the [ Fattonrm
(mcluding the dierd’s customers) to thind parties. Ary information that is provided 1o you by or on behalf of EElgr arry dients or gtherwize in conrectson with
your provision of servces using the I Platform must be kept corfidertial and not shared with anyore. This summary s penaral in nature and s mot
intended to be & prefhendive review of all of the terms of the Nen-Disch = Agr . ¥ou should tharoughly review snd understand the Non-
Dizchosure Agreemaent prior to its esecution. A5 WITH ANY LEGAL AGREEMENT, ARISE RECOMMENDS THAT YOU OBETAIN THE ADVICE OF A& QUALIFIED
PROFESSHIOMAL TO ADDRESS ANY SPECIFIC LEGAL QUESTIONS YOU MAY HAVE Indmduals who are company oamess & requined fo sgn the Wames teecs -
afice & an affecer af (e compam ahd &Gain a3 8 Bgent,

T

12C. Once vou have completed signing the Agent NDA & Waiver, Click NEXT

PROCEED TO THE NEXT STEP...



THIS IS IMPORTANT...

Now that you have completed the Agent NDA & Waiver, send your IBO an email to
(admin@mom3virtualservices.com) and request for them to finalize your registration and
to let you know when complete. Upon completed notification from the I1BO, click CHECK
STATUS to proceed.

REGISTER AS AN AGENT WORKING FOR A SERVICE PARTNER ON THE ARISE® PLATFORM

Mow that you've signed the paperwork, the Senvice Partner you re working for just needs to approve and you're ready to pick your first Client
Crpportunity! Please contact your Senvice Partner if you experience a delay in mowving forward

Pending finalization

s . | O VNI SOFVAGES ]

What would you like to do?

Chadic <
Status

CLIENT OPPORTUNITIES

Click "Learn More' for details on each Opportunity. CDNG H-AT ULATI UN S a ..Y-DL.-I A R E- ] N b

MNow you can view the available client opportunities. To get started,
click Learn More and view the Opportunity Announcement for more
information regarding the client,

Contact your IBO if you have additional questions.



ADDITIONAL STEPS REQUIRED

After you have completed the steps, please note the following: You will receive an
email from (Panda Doc and QuickBooks) with the following documents for your review
and signature:

a. Independent Contract Agreement (ICA)
b. W9
C. Direct Deposit Authorization Form

Upon receipt of the signed documents, we will review and finalize your registration to
allow you the opportunity to start reviewing the available clients to choose to service.

IMPORTANT NOTES

Payroll Dates: 1% and 15" day of the month

Platform Usage Fee: $19.75--Paid by MOM 3 Virtual
Our Company Service Fee: $40.00

The Platform usage fee covers and pays for 24/7 Technical Support, scheduling system,
services of providing work from home job opportunities and distribution of payroll.

Our company service fee covers and pays for the following services: time and support
service to handle all issues and answer all questions, continuing education and training
sessions, correspondence to allow you to succeed as an independent contractor working
from home and payroll distribution.

Our company will provide you 1099 tax information to view and a CSP Payroll Financial
Report to help you notate the estimated amount of taxes that would need to be taken out
each payroll and put aside to pay every three months.



SETTING UP YOUR OFFICE

Please see below the list of equipment and software needed to set up your office and start
servicing remotely.

1. Laptop, Desktop or MAC Computer:
1. MAC — the required Operating Systems
a. Intel core 15 2.7 GHz processor or better
b. Operating System of MAC OS x 10.10 Yosemite or higher.
c. Download of the bootcamp software

2. Computer Monitor (15" or higher...)
1. 1280 x 1024 (SXGA) screen resolution or 1920 x 1080 (Full HD or
1080p).
2. Dual monitors may be required on some client programs.

3. Operating Systems: (one of the following listed below)
1. Windows 10

4. Computer Hard Drive:
1. 2.8 or more GHz (20 GB available space/60 GB total space) or Intel
i class dual core processor
2. Atom, Celeron, Pentium and Opteron processors are not permitted.

5. Memory: 4 GB of RAM or Better
6. Computer Keyboard and Mouse

7. Hard-Wired LandLine Telephone connection (plain old telephone line) w/long
distance and international long-distance service (preferably through your cable
provider). Based on the client preference, the following are also excepted: cable
telephony, digital service or business class VOIP. Softphones and cell phones are
not permitted.

8. Hardwired Broadband Internet Service via DSL, Cable or Fiber Optic with an
internet connection: minimum download speed of 10 mbps and a minimum
upload speed of 3 mbps. Wireless connection is PROHIBITED. USB
connected modems are not supported.

9. Internet Software: Internet Explorer 8.0, 9, 10 or 11, on Windows 10. Optional:
Mozilla (Firefox) and/or Google Chrome.



10.

11.

12.

13.

14.

Computer Protection: Microsoft Security Essentials for Windows 10.

Noise cancelling headset with microphone (Brands: Logitech, Plantronics or
Microsoft)

Computer Desk/Chair
Office space

Combination Dry Erase Board w/Cork (optional)



ENROLLING & SERVICING A CLIENT

By now, you have completed your registration and you are at the point to where you can
now start reviewing the client program to start working from home, servicing Fortune
500 companies. Such as theme parks, major telecommunications, cruise lines, online
retailers and much more.

The average pay rate for these wonderful opportunities are between $9.00 — 15.00 an
hour, with the ability to earn additional incentives and bonuses.

In addition, please note the client certification courses ranges from $0.00 — 249.00 and
the certification course fee varies per client.

To receive further information regarding how to enroll with a client, please view the CSP

Job Aid Bible provided to you by our IBO, which will provide further step by step system
instructions as you start servicing remotely.

We look forward to you joining our TEAM!!!



