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VISION is a customer service 1st enforcement and payment system for the 

non-gated parking industry. VISION provides 24/7 enforcement and 

payment services to maximize revenue generation for our partners and 

asset owners.  

VISION Digital Parking System 
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VISION 

  

FRICTIONLESS PARKING.  

Entry & Exit to your parking lot is a free flowing 

experience (no ques), this parking experience is 

unmatched in parking. 

  

24/7 OPERATION. 

Solve the enforcement puzzle of collections vs. 

cost with VISION. Automated enforcement allows 

your lot to stay open for revenue generation 24/7 

w/o the labor to enforce on your own!! 

VISION by CLANCY is the original automated enforcement system allowing for 24/7 enforcement in North 

America. Leveraging decades of experience paired with the latest in .AI software recognition development has 

allowed VISION to become the premier turnkey solutions provider it is today.  

Digital automation of the parking process begins when VISION captures the parking vehicles Vehicle DNA as the 

parker enters your lot. This parker may pay for parking at a payment station, via a 3rd party payment application, 

validation or even thru a QR weblink posted on your lot.  

This parker can pay upon arrival, departure or even after returning home. The VISION system will calculate the 

time stayed and analyze the parking payment to your rate structure.  

Providing turnkey CUSTOMER 1st solutions is where the VISION digital platform stands out. Any parker that does 

not pay for parking is put into the citation protocol and automatically issue a citation at the close of business day 

based on the registered owner of the vehicle (no personal information gathered). Once the invoice (or notice) is 

created, our team of professionals will verify the data, 

distribute the citation and collect the payment; all on your 

behalf.  

With customer service in mind, our agents keep your 

Clients parkers happy; even in the case of a violation 

challenge.  

gatelessparking.com 
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VISION.DIFFERENTIATOR  

VISION SUPPORT SERVICES 

Aside from the obvious system features that stand VISION above any other gateless system in the industry is a 

customer service oriented platform for citations and 

collections. We do not ‘share’ or ‘scalp’ your revenues, they 

are yours.  

Our Agents MANUALLY check every violation on your lot the 

next business day and generate then distribute the citations. 

NO invalid plate entry, NO bully collection services just a 

customer 1st attitude to keep your parkers (and ratings) 

positive.  

Our reputation and history speaks for itself. Please check our 

BBB ratings against other providers in the industry. You will 

find our ratings to be A+ across the board, which is what 

operating with customer service on your behalf will earn for all involved. Don’t fall for hefty revenue shares with 

poor customer service, invest in the original, invest in your VISION! 

 

VISION SERVICES 

• Citation Issuing Services 

• Citation Collection Services 

• Citation Payment Portal 

• Registered Owner LookUp 

• Call Center Services 

• 3rd Party Integrations 
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A robust system dashboard allows for a deep dive into vehicle captures, occupancy distribution, violations, 

citation generation, reporting and members. Advanced AI development processes allow our imagers to identify 

and log the Vehicle DNA of every vehicle that enters your parking asset.  

A check of any 3rd party KIOSK or payment application is instantly identified in the dashboard as paid. When the 

parker chooses not to pay for time parked our system automatically checks the registered owner and places the 

vehicle into the citation protocol.  

VISION.FEATURES 

VISION is a revolutionary gateless digital parking 

system and so much more! Boasting features 

commonly found in a traditional PARCS gated 

system brings VISION head and shoulders above 

any competitors.  

VISION is the ONLY CUSTOMER 1st enforcement 

system in todays market. Our agents physically 

review each and every violation generated by the 

system for non-payment to insure the violation is 

valid and enforceable. Our agents handle the 

entire process on your behalf, issue/deliver 

citations, collections and remediation.  

By querying your on-site kiosks, 3rd party 

payment applications, validations, hotel guest 

usages as well as embedded payment systems and 

monthly parkers your system now works for you; 

24/7. VISION puts your gateless parking facility to 

work 

  

VALIDATION MODULE.  

A historical impossibility in surface lot gateless 

operations is offering merchant validations. 

VISION is your solution. 

  

HOTEL MODULE.  

Hotel guests and visitors can be managed all thru 

the hotel PMS. Use our simple interface to 

register guests/rooms for the length of stay. 

  

EVENT PARKING MODULE. 

Incorporate validations into your surface lots, 

provide VIP parkers with a link to register a 

vehicle for an event (or season). All with no APP to 

download or open. 
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Reporting system 

VISION reporting shows your validated parkers, 

hotel parkers, violators, etc… Keeping your 

parking operation in the know 24/7 

VISION.MODULES 

Occupancy system 

VISION.OCCUPANCY tracks all entry and exits at 

your facility in real-time. Wrap in alerts for high-

volume to keep your customer service levels at  

5 STAR. 

Hotel system 

VISION.HOTEL keeps your hotel operation in the 

black and secure. Track and collect all payments 

thru the PMS system, even for park&ride 

customers.  

 

Event System 

VISION.EVENT is a frictionless and labor(less) 

way to run high-volume event parking. Eliminate 

dangerous cash handling and in-traffic 

attendants. Simply place a payment link for your 

event and let your parkers pay anytime before 

or after the event.  

 

Citation System 

While VISION process surface parking violations 

with an automated process there are situations 

that require manual citation/enforcement. 

VISION has both Mobile LPR and Handheld 

Citation solutions available.  

visionhotelparking.com 



VISION  |  2022 

VISION.ENFORCE 

CLANCY ENFORCEMENT FEATURES 

Ticket Issuance 
(3 images EA ticket) 

Live Data Transfer 
Field to Host 

Report Generation 
Boot List Lookup 

(on HHELDS) 
Permit Lookup 
(on HHELDS) 

Chalk Time Marking 
(on HHELDS) 

Notice Letters Dispositions 
Online Payment 

Portal 
Digital Photo Record Notes on Records Online Lookup 

Interface to DMV 
Conversion of DMV 

Records 
Aging 

System 
Customization  

Lot, Garage & Street 
Survey Program 

Mail Lock Box Service 

Includes Complementary Data Conversion!! 
 

Clancy Systems, Inc. is a longtime industry powerhouse. The VISION.ENFORCE solution offers unique features to the 

parking enforcement agency that other providers simply cannot come close to matching.  Clancy Systems, Inc. has 

been providing parking enforcement solutions since 1986 and has evolved over time with technology advances.  The 

current on-street solution utilizes mobile LPR and/or a cell phone app with a proprietary citations printer.  As the 

parking enforcement officer uses the app to write and print the ticket it is saved on our server for follow-up and 

collections. To date, our system has issued millions of citations across the United States.  

 

Standard System Services 

• Ticket issuance field units (mobile device with Bluetooth printers) 

• All charging equipment 

• System software - Stratus software version - cloud environment 

• Continuous System support 

• Hardware maintenance (repair and replacement of malfunctioning equipment) 

• Procurement of supplies (ticket stock and envelopes) 

• Server hosting 

 

Our citation solution is robust and widely accepted. A powerful tool for all types of enforcement. 
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