ABOUT US

Pioneer Homecare of NJ, Inc. provides home health care in New [ i
Jersey, servicing Bergen, Passaic, Essex, Morris, Union, Hudson ||
and Sussex. "

The Agency is a subsidiary of Pioneer Home Care, Inc., a family
owned and run home care agency based in the Bronx, New York. |
Patrick and Patience Emenike combined their nursing and |
business expertise to launch Pioneer Home Care, Inc. in 1995. |
Their dream was to build a home care company based on the
belief that quality care is a basic right and the patient’s desire for
alternative methods and sites of care should be honored. This
vision serves as the foundation of the company today. Pioneer
has grown to become a leading home care provider, offering
home health care services to patients with chronic illnesses, disabilities and post-acute care
needs in the five boroughs of New York City - Bronx, Manhattan, Brooklyn (Kings), Queens,
Staten Island (Richmond) - and Westchester County.

Pioneer renders services to patients of all ages — from neonatal, infants, toddlers and young
adults, to adults and the elderly. Services are personalized to meet the specific needs of our
patients and their loved ones in their own homes.

Pioneer is committed to quality home care therefore our clients and their families can be
assured that Pioneer will meet their home care needs.

Our Mission

To provide the highest quality, comprehensive services
to patients and their loved ones in their home
environment.

Our Vision
To be the first in quality home care, adhering to the
highest standards of services.

Core Values

We deliver home care to clients and their families with values which are embodied in the
Pioneer acronym: Professionalism, Integrity, Optimism, Nurturing, Experience,
Effectiveness and Reliability.
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SERVICES

We specialize in providing nursing care
to medically fragile children requiring
tracheostomy, g-tube and/or vent care.

We offer professional nursing services for clients who need round-the-clock in-
home nursing or part-time nursing at home. Our health care professionals are
licensed, trained and screened to ensure the highest level of service to our patients. Medical
plans prescribed by the patient’s doctor are followed thoroughly.

Each client and employee is a member of our family and we take pride in
understanding the needs of each and every patient. In addition to being trained to meet the
special physical needs of our clients, our caring and friendly employees are selected to meet
the emotional and cultural needs of the patient.

We are dedicated to improving patient outcomes and reducing avoidable
hospitalizations. Pioneer’s multilingual skilled nurses and coordinators are on-call to
respond to client queries and requests — 24 hours a day/7 days a week. Pioneer has
established relationships with community organizations, hospitals, local clinics, physicians,
social service organizations and pharmacies to optimize patient’s well-being. Pioneer is
committed to providing the best patient experience and embraces all feedback from our
patients and the community.

We have contracts with Managed Care Organizations and government entities.
The Agency also provides home health care services to private pay clients.

TESTIMONIALS FROM CLIENTS

"I have been with Pioneer Home Care for over 12 years. My
nurses are very dedicated and provide excellent care to my
grandson" - C.R.

"Pioneer has given me peace of mind... My nurses are very
reliable" - M.A.

"Throughout my toughest times Pioneer has been by my side"
-F.L.
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