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WVSG ANNOUNCES FORMALISED PARTNERSHIP WITH 

CORNWALL COUNCIL 
 

 

The Wedding Venues Support Group (WVSG) is pleased to announce that the Secretary of 

State for Business, Energy and Industrial Strategy has approved its formalised partnership 

with Cornwall Council. The formation of this Primary Authority Partnership will enable 

the development of Primary Authority Advice, to be passed on to all WVSG members.  

What is a Primary Authority Partnership (PAP)? 

Businesses can form a legal partnership with one local authority. This enables them to 

receive bespoke, regulatory advice which can be relied upon and guidance on compliance 

with consumer law. In this case, further to correspondence with the Competition & 

Markets Authority (CMA), WVSG has formed a legal partnership with Cornwall Council.  

 

What are the benefits to WVSG members?  

• The PAP reduces the risk of contravening legislation. When WVSG members 

follow the advice given, they can be confident that they are complying with the 

law.  

• Members of the WVSG who choose to follow the Primary Authority Advice 

should not face enforcement from an authority that has a different view on 

whether compliance is being achieved. 

•  Primary Authority Advice will also enable WVSG to establish clarity on fair 

levels of refunds and defining when Frustration occurs.  

• Other local regulators must respect the advice given from Cornwall Council. 

WVSG members who choose to adopt the advice will then be added to the 

register held for Cornwall Council. This should protect them from enforcement 

action by other Trading Standards and / or the CMA as long as members can 

demonstrate that they have implemented and followed the advice. 

• It should be noted that Primary Authority Advice does not prevent court action 

being taken by customers, but it may be relied upon in defence against such 

claims.  
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How can WVSG members obtain this advice?  

The Primary Authority Advice will be published to all new and renewing members online, 

in a ‘members only’ section of the WVSG website. Access will be provided to members as 

soon as this section is launched. 

The main initial deliverables will be: 

• Cancellation terms and conditions for incorporation into existing contracts further 

to the initial work undertaken by WVSG and building off the recent court 

judgements 

• Suggested calculations of fair expenses under a frustrated contract scenario 

supported by the Primary Authority Partnership to be used by venues to help 

resolve ongoing disputes  

The information will also be communicated through a specific channel on the WVSG Slack 

forum.  

For further information or to join visit www.wvsg.org  

 

 
 

ENDS 
Contact: kate@wvsg.org 
 

 
 


