Privacy Policy for DELXICO CONSULTING LLC

Effective Date: February 23 2016

Thank you for choosing DELXICO CONSULTING LLC for your coaching and consulting
needs. We are committed to protecting your privacy and ensuring the security of your
personal information. This Privacy Policy outlines how we collect, use, disclose, and

safeguard your information when you interact with our services.

By accessing or using our website, products, or services, you acknowledge that you have
read, understood, and agreed to the terms of this Privacy Policy.

1. Information We Collect:
1.1 Personal Information:
e We may collect personal information such as your name, email address, phone
number, and other contact details when you register for our services or interact
with our website.

1.2 Payment Information:

e When you make a purchase, we collect payment information, including credit
card details, to process transactions securely.

1.3 Usage Information:

e We may collect information about how you use our website, products, and
services, including IP addresses, device information, and browsing history.

1.4 Client Communication:

o We may retain records of communications with our clients, including emails, to
provide better services and support.

2. How We Use Your Information:

2.1 Service Delivery:



o We use your personal information to deliver our coaching and consulting
services, respond to your inquiries, and provide customer support.

2.2 Payment Processing:

e Your payment information is used to process transactions and manage billing for
the services you have purchased.

2.3 Communication:
e We may use your contact information to send important updates, newsletters,
marketing materials, or other communications related to our services. You can
opt-out of marketing communications at any time.

2.4 Improving Services:

o We analyze usage data to enhance and optimize our website, products, and
services, ensuring a better user experience.

3. How We Share Your Information:
3.1 Third-Party Service Providers:

e We may share your information with third-party service providers who assist us in
delivering our services, processing payments, or conducting business operations.

3.2 Legal Compliance:

e We may disclose your information to comply with applicable laws, regulations,
legal processes, or government requests.

4. Data Security:
4.1 Security Measures:

« We implement reasonable security measures to protect your personal
information from unauthorized access, disclosure, alteration, and destruction.

5. Your Choices:



5.1 Opt-Out:

e You can opt-out of receiving marketing communications from us by following the
instructions provided in the communication.

5.2 Access and Correction:

e You have the right to access and correct your personal information. If you would
like to do so, please contact us.

6. Changes to This Privacy Policy:
6.1 Updates:
e We may update this Privacy Policy to reflect changes in our practices or for legal
and regulatory reasons. The effective date at the top of the policy indicates the
latest revision.

7. Contact Us:

If you have any questions or concerns about this Privacy Policy, please contact us at
info@delxico.com.

Thank you for choosing Delxico Consulting LLC. Your privacy is important to us.
Delxico Consulting LLC

info@delxico.com
(847) 650-6972



