
Prepare to embark on an illumina0ng journey with the Upper Mississippi Valley Chapter of the 
Associa0on for Linen Management (UMVAILM) at our upcoming educa0onal and networking event: 
 
Date: Thursday, May 16th, 2024 
Time: 8:00 a.m. - 12:00 p.m. 
Loca0on: GilleQe Children's Hospital 
Address: 200 University Ave E, St. Paul, MN 55101 
 
$40 registra0on fee – includes con0nental breakfast and lunch. 
 
Unlock the doors to knowledge and connec0on as we delve into the intricacies of the tex0le care 
industry. Here's what awaits you: 
 

8:00 a.m. Savor a deligh[ul con0nental breakfast while forging new connec0ons with your linen and 
laundry services colleagues from across the Upper Mississippi Valley. 

8:30 a.m. 
Feel welcome and immerse yourself in the warmth of our introductory general mee0ng 
discussion, where camaraderie and collabora0on thrive. 

9:00 a.m. 
Discover the importance of “Quality Assurance and Delivering Value to Customers” with 
speaker Detrik Scruggs, Quality Management Coordinator for Linen Services at Mayo Clinic. 

10:00 a.m. 
Embark on “A TexBles 101 Journey” including a special focus on behavioral health apparel 
led by Taylor Hunter Rhoads, Strategic Innova0on Pla[orm Leader at Standard Tex0le. 

11:30 a.m. 
Indulge in a delectable lunch, served with a side of networking and engaging conversa0ons 
with fellow industry experts. 

12:00 p.m. 
Prepare for an exci0ng possibility with a facility tour (TBD) that promises to unveil the heart 
of tex0le care opera0ons at one of Minnesota’s leading pediatric hospitals. 

 
Intrigued? Sign up now on our registra0on page to join us for a morning brimming with insights, 
connec0ons, and opportuni0es. Your presence will enrich the fabric of our community! We eagerly 
an0cipate your par0cipa0on in this transforma0ve event. 


