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5h6pp inrWhile Bfuck?
FOUH LIBEBIAN WOIUEN ACCUSED OF

SHOPLIFTING AT GUESS? SAYTHEY WEHE

TARGETED BECAUSE OF THEIR SKIN COLOH

for presents to bring along on a vi.sit to her

native Liberia, which she'd fled during its

brutal civil n ar. And flush ftorn her lat-

est paycheck as a nurse's
assistant, Thcmas sarrs,

sht, rvasrr't oPPosed to
spoiling herself a iittle, tr;o.

After sci:.rring shoes at

Nike and bu;"ing a stack of
shiri; i.i the GaP, 'Ihomas and
her feiLc'.s dark-skinned shoP-
ping companions, ali in iireir iai,e

20s ari r:,;iy 30s, 'were lured by a
promising sale at Guess?. They pfuked
out T-shirts, passin.g them arr-,und tc see

wh.,: ther, l.;ckr:d hest i."r, a.:il '.n'i',te ',""lil- " 
I

i,^',. *'. (,ti si,r]iu,:,lpl': p.alt: ir'i iile {itt,l,e.-+
.noms when the foursome rt'as metby Sara

| | ponarrivingai lhcsprawlinr,Albert-
I l r,'11,,,,,'llt,l ::'..il.,rr.ibaintr':t:rrr:ii''l
L-,I in .i.p'ril, Al',ieitha Iht,rttas ha.i trvo

otrrieetives,,she s avs' Ar:c o rLp anie d i;1' her

two sisiels anciher cousin, she'lvas looking

iJa;imfna;lr't" ;id sl eniicr 1-'f ind-haired

manager oiilre store'^-- -ULioo 
-usketi the rvcs'ren io follorv her

r,r lire back room. Waiting for them there

wasWrlghtCoLrnty Sheriff's Deouty Aaron

Vvren. a-husky man inabeige uniform'
' Manion und h.t emPlovees' having

endured a spate of recent shopliftlne' were

foi our mc)t1e!r."

Tire d.epui-v asked Thomas to tiit l-ici-

nrune) away and toldthewomen tliey,*:"t" 
i

tree to go, accorcling to his report, But ihey
didn't leave without telllng h4anion that

they felt certain they'd been racialiy pro-

filed. andthis wouldn'tbe the end of it'
After getting home, they consulled the

veliow pages fclr a
lartver. The first one

thev called was David
Wilion, a Minneapoiis

immigraii,ori ai-
torney. Wilsgn

Ihc lonS

then-Nert York AttorneY
General E1iot SPitzer oi

racial profiling. it agre.ed to
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Because tre , s a celebritv . 

b;i. 
i!"i='r;;"_= ' Mila-I]o !,Iarket

iiic"r."' tx ae?e*:*.,T"ilil:ii*;";.-;indlng. what he
';';;-" preF.r-rk i7^,-a onr rtre li"t=rs exit wtren aci

l=.a.a, he waslreiF"";'l:Xir:ru;;;"?#"3r,1*, .
;f=;:ffi ]]*l=;tla"'* y::? or mini-robrero*es '

H;"; piife-red s:nart, ni":l=;'.r"iui"==1y frisked aii

;oII l"^ii"ncr thai: i:e Lad lt, the t'lilano worker biamei

inrrocen= person'7i o="3t Y:="I:-;; cf Ltve stcre!s
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CHARGE OF' BISCRIMII'iATIOI{
Depa:tnrent of Humaa Rightr .
Sibley Square at Meara Park
190 5& St e, Suite 700
SaintP6rl,MN 55101
65i1296-5663
Toll-Free 1, -*WJ / 6 57 -37 A4

TW 65L',296-1?83

A-*; se;-, e +lljm!=g to ha.re bwr dif,crlEdmted -S.hrt: bec€ilt of r:ic*,
.:=l*s.- .te:d- ;:*iilion, ilatleEai zliX,i4 **., msrl crigrtrdog' *tsri.*al *rtu,
+i*".r;zr.; _ eea gu+i!€ 4rfEfsrrc rinful o-r ftmilirt drt{s, E :rasridrFil fur lE
i iepr-+- 363.. ci fie :4inssia Sart{fe5 iq ahe a.es, of rrl}iri$ytr0cnr, rarl
IJf<+r-cy" Tailllc tccm:mdr*of,r, gublic **ni*sr, €du*ttloE, *rcdit or
!-.u*..*:=g .orrtrlcG may llle * rirsgs wkfiIt oue 1+nr rflsr drE dllged
4i:*;;rr;1€1611, rct *it[ dra ltlinne+oio Deprrtr.rcot of Hurnu EiBktt at (hc
.rbe ,e adlr"ri.

i. CI{ARGE{GPAETY
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2. RESPOIIIDET\IT

Speedway SuperA{Erica
539 SouthMeir Street
Findlay,0H 45840-3295

4, Thediscriffiiruldsnnas ia tre area of

Fubtir Aceqmruodstions

**scrib+ &e diecEixiaeary act, *ettii:g frlrfr irr errtugny iaryuagc the 'riplatia,n af Minrres+fa Saaries,
Seetise i63A

I a:it a bla*k r*a[e who patosriztrd tlre aborre-named Reepandent's coflvenis{ce st$re ol1

- Augssi 15,2Q07, I visited the rtore located ltTlB$ Nicalld Aveirue South, Richfield, l\4N
55423.

rln August 15,?A*7 at apprcximately 8:50 p.m-, I visited fhe Respordetrt'$ store in order ta
buy ?ylenol* I had r=ceatly had *r:rgeqr ffi my ankl+ aud trEedd a pain re[ievff- Whetl I sras
ai ir+ sror=, ! riiri uor finri iire lyienai, but I grirctrased solrle slhtr items and then exited the
star€. Mornents aSer I l+ft &e storq, ore of the Respcnderrt's cl€rks grabbed my right
shcuider and foreed mE ir the grcund- h:riug ffiy falI to tlre ground, my io1'ured artkle
-b=+ckled. 

The[c.ler{< tlren teld ra€, "Come with me because you arE going to jail-" When I
as^ked why, he said, "Because y+rr ar-. a *lief." F"r:cthsr clerk &en approached ar:d said,
*En-,pty y*rr pockefs. I Imorai how yau biack guys *om Chicago 

^te-'. 
l iten eraptied my

prckets, ai iilh1ch trme the clerks werE shown that I had trot stolen anythifl.g frorn the stcre.

i ++iieve $rrt my rsce was a factor ia t}e Resp+aderrt's aetions. I visited the R-esp--i:1;tnr's
sr*r+ ie order to srake a Emali purchase. Iruaediafely afrrr I crit*d "*,; store, the
F.=sFi.+dert's clerks grabbed me aad forced ue to the gt'cu*d ar.{ra,:E--.$ my injw*d ankle
:i:, *;-a*i;le. I was accused of tlreft and told, 'T kno-'v hevryau llarik gtiys fram Chicagc are.' f
i:ar!. itai sician acytldng fr+tt tira Respaad.e*l, anil I bai displayed nc behawi*rs to raise atry
! eg-a..i, r-ie $uspiciorr abc,ui. my Bciivi il.es.t

{*YEF.}
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Paralegal

1m
'o tiiARATHoH /

$ffiarathom FetreEeffi mr eoumpamy ure

539 South Main Street
Finilay, Ohio 45840-3295
Telephone 4191421 -21 43
Fax4191427-4165
E-mail: DLWilson@Marathonoil.com

September 17,2008

VIA OWry R,NIGE{T fr,{A !T.

Case Support
Iv4innesota Depai-rment of F{uman Rigiiis
i90 E. 5t St., Suite 70C
St. Paul, N{innesota 55 101

Re: Keviru "{" Pkil{lps
MBI{R&o.: 5-2fEE

Dear Sir or Madam:

The refer,: rced Cha".rge of,Discrimination has been forwarded to me fbr co,.:iderati.,n and rcply.
Ftrease find below our response and positior ::tatement.

.ryiB'0il_wr'_aN

In his Charge, lvlr' Fhiilips alleges thai tie ivas denied pubiie accommod ation enCtdiseriminated
against oft the basis of his race (African-Ame;:iean) at Speedway SuperAmerica LLC,s1 (hereinafter
':SSA" o;r "Compa-n/') Store #4188 in }lio!fick1, 1,4].1, SSA' Oenies these allegations and states that all
decisions af[ecting his visit to our store were mad.e for legitirnate *od ;o;;;r.rrJ-;;"1;;.r,
reascris' AoeordinglS and based on the followi.rg facts and *rpoor., we respectfuiiy reqi,est thatthis
matter be dismissed with a finiiing of ,,no probai;l; eause.,,

EA_CT$

SSA is a retaiJ operaticn engaged in the sai.: of gasoline and convenience-type iterns. Located
in the Midwest, we j':e co-mmittr:d tc achievin*s.'the higtrest ctliical standard in^th-, industry,, .rnC
demand nothing less &om our ernployees. (Exhibit A - Section of the New Associate Handbook
regarding Ethical Conduct & Anii-Harassment) Sinply put, we are first and foremost in ttre business
of keating our cu-stomers witl: respect and satisf "ng thri. needs in acsordance with 

'the 
highest

pinciples possibie' We dc aot condone nor witrl we a.cc*pt any diser-iminatoty actions to occur *ithio
our stores.

i_;

I ;l;eedway SuperArnerica LLC is a wholl-"- owned subsidiary of Marathon petroieum Company LLC.



know how you biack 
ryy.:.lo* chicago 

11e." Idowever, due to the lengthy lapse in time behveen thealieged visit and wir' Hiffips' !]iry rril charge, no 
"rr" 

u, ssa has a,y specific reeollection of thisalleged incident, r1or" eaft *".e*og*i,*ir*thu,Ir!.:nfr-"**-.re*en:iorrh, .toiu on the particular date in
f; ff: }fr ,si}f 33* ?" ; j# :: n'": ! "3:lg i: 

D; ; ; ffiffi;;;## *-n*l *' 
"i 

ve on dury ar thetime o r rhe ar I e ged i n ei d ent, 
2 

^d;r; ;;;;; ; ;;,a;"#;;Hft"'rTr;ffi ::? I ffi ::#[ff ,f H- sta'tement of store Manager, Darren Allen, addressed to Lisa Lay, Attorney, dated september 4,2008) ln fact' h4r' Fhiilipt' speeay Reward Transaetion Activiiy ror itre months of June 2007 throughNovernber 20a7" while show{rq rnultiple transactionr; ;;;" eyen occun-ing at store No, 41gg, shownone were made on August 15, 2a0i.*. (Exhibit r -'speedv Reward TrJrsaction Activity for Mr.Phillips for June 2aa7 - November 2a07)_ The oniy info-rir1ation ssA does have, seems to inciicate Mr.Fhillips did not even make a purchase on''rhe date inquestron.

- Further, if-in rScl irar' Fhillips had experiencod rvhat he aileges, ssA would have expected tohavc received a complaint atthat tirne, however, ssA has searehed its customer seryice complaintsdatatrase and fourld no record of a complaint regard*g utt.gutions such as these, nor did it find an,,complaints logged against the tvrc employ-e-es Jn d,lti at the time. (Exhibit J - customer ser'rieeclaims Detail &cni Au-gu st 2aa7 - August 2c0s) adcitionaiiS ss,{ spcke with the Regiorr }v4anagvrrand District Manager of'sto'* No. 4188 and neither had anyknowledge or werc ever inade aware ofany such incident, prior to receiving hfr. Fhiliips, cha.ge of Discrimination.

Even assuming he was Ln the store on that da,,r, Mr. Fhitrlips iras prcvicied absolutely nc lacts {.Csurpot't his elaim' Atl he cices offer ir * 6p;;;#* Ar of B:50 p"m, for his aileged visjt" ssA,sdocuments reveal hourever, that during trrc 
1o *i;;;" span of g:31 p.m. to 9:z1p.m. on August 15,2407 ' &4atthcr'v Thornas and llr' Dorua-were both ru.rurin! cast registers - neither with significant gapsas to allow them both to be outside of the store irri"g-nir alielea *orrn"rrtutlon rvith A4r. Fhili-ps,(Exhiirit L - exeerpts from the Eieetronic Jo;:-ne.i for stole no. 41gg for: August i 5, 2007)

Theief,oie' ssA respectfu'iiy requests that the charge of Discnmination i:e dismisseci ,,vith adeternajnation of no probabie 
"uur"." 

Thank you for y*u, ii*" and altr considerations afforded, Flease feel&ee to contact me should you have arrf fiuestiorrs,

;'p**f'Il i, zoaa
Page 3

Enclosures

Respectfully submitteC,

o d't /^t , .f , ,/t

W1g/kitrff,,3t{reamu
Denise I-. Wiison

r Malhew' Thornas' the other employee on duty ai the iime of the alleged incident, is no ionger employed with,ssA.' SS-{ siores are grouped into the f"il";;;;;r"ro,a1 classifrcatio# Disinci, Region, uniDi,i*ior-with a Drstnct being
n"_tlill:lgroupingcf stores and a Divisiln being rhe targesr. 

' )

::-+ s records reveal that t*'o empioy":s ?eie on dut;r atihe time of Mr. phillips' a.lleged incident. zeharyasDoni laciirrent emploi'ee) an'J Matihew Thomas (a former emplo;ree). (Exhibit K - Trme siate;ent List fbr Matthevr Thornas ar,t"Zei:arvas Doni ibr August 15. 2r,107)


