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Inform citizens about: 
Current District statistics
The impact of community growth on the District
The District’s plans to address said growth
The financial considerations of running the District

Gauge support for:
A permanent levy override
The District seeking a permanent levy override at the
May 2024 election

Receive feedback on:
Reasons for not supporting a permanent levy override
Preferred communication methods

         

STAR FIRE PROTECTION DISTRICT

Purpose of Survey
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Discovery
Discovery

Meetings with District leaders
Data gathering and determination of priorities and timeline

 
Implementation

Development of initial questions, feedback & edits, finalize 
Deployment March 5, 2024

Outreach Methodology: broad distribution with a public education focus
District website: survey link, information on About page
Email 
Social media
Press release: 03.13.24

Idaho Statesman article
Flyers for dissemination at events or through partners 

Analysis: check-in meetings, discussion of results, brainstorm future outreach and next steps

MIDDLETON RURAL FIRE DISTRICT

Survey Development
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CONSIDERATIONS

& SUMMARY
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MRFD Voter Demographic Summary 

Registered voters: 11,801

*Estimated voter turnout 25.2%
*2,976 ballots cast

# of votes required to pass permanent levy
override

Supermajority: 66.67% yes votes
Based on estimated 2,976 ballots cast,
approval of override would require
1,985 yes votes

* Based on past voter participation. 

CONSIDERATIONS
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VOTER DATA
CONSIDERATIONS
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CROSSTAB DATA: AGE
Survey Respondents 2024 Registered Voters 

18-29

30-44

60-74

75+

2388
(20.2%)

3036
(25.7%)

3697
(31.3%)

1375
(11.7%)

13
0

5
(1

1.
1%

)

45-59

*Please note: Ages are categorized differently in the two data sets.

Estimated turnout (%), estimated ballots cast by age group
18-29: 7.0%, 92 ballots cast
30-44: 15.3%, 365 ballots cast
45-59: 22.9%, 694 ballots cast
60-74: 35.7%, 1,321 ballots cast
75+: 36.7%, 504 ballots cast

Estimated Total: turnout 25.2%, 2,976 ballots cast

CONSIDERATIONS

18-24
2 (0.7)

25-34

35-44

45-54

55-64

65+

33
(12.1%)

60
(22.1%)

66
(24.3%)

88
(32.4%)

23
 (8

.5
%

)

Under 18
0 (0%)

People aged 18-44 are underrepresented in
the survey by 10.0%
People aged 45+ are overrepresented in the
survey by 10.0%
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Potential Levels of Support:
As reported in the survey results 

Permanent Levy Override in May 2024 Election
# of Very Supportive and Supportive = 215 (77.6%)
# of Neutral/Unsure = 31 (11.2%)
# of Unsupportive and Very Unsupportive = 31 (11.2%)

CONSIDERATIONS

0% 100%
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Respondent Rates
Some respondents did not answer all of the questions 
Results for each question should weigh the number of respondents when considering the level of potential
community support
May or may not be registered voters

Timing
Survey has been open for a relatively short time, March 5 - Present

Number of survey respondents 
4.2% of registered voters responded: 493 out of 12,144
16.6% of the anticipated voter turnout responded: 493 out of 2,976

CONSIDERATIONS
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SURVEY RESULTS
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The information presented on the following slides indicate:
Each question asked
The number of community members providing a specific rating on each question
The average score for each question 

The rating scale for each question was 0-4: 
0: Very Unsupportive, 1: Unsupportive, 2: Neutral/Unsure, 3: Supportive, 4: Very Supportive

SURVEY QUESTIONS & DATA
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STAR FIRE PROTECTION DISTRICT

PUBLIC SAFETY SURVEY
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RANKING
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# 1 

# 2 

# 3 

# 4 

# 5 

# 6 

RANKING MIDDLETON FIRE SERVICES

Please rank the most important services
the Star Fire District provides the
community? (1= Most important; 6 = Least
important)

Fire Protection &
Emergency Medical

Services (EMS)

Public outreach &
education

Building safety
inspections

Fire code compliance
& plan review

Hazardous materials
responses

Natural disaster
response

#1

#6

#3

#2

#5

#4

Star Fire Protection District SurveyFire Protection & EMS
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How important are Fire Protection and EMS Services to you?

Very Important Important Neutral/Unsure Unimportant Very Unimportant
0

50

100

150

200

250

300 90.2% of respondents view Fire Protection
and EMS Services as Very Important

Star Fire Protection District SurveyFire Protection & EMS

Average Score: 3.83 # of Responses: 315

284 (90.2%)

20 (6.4%)
1 (0.3%) 5 (1.6%)5 (1.6%)
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SUPPORT
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In 2023, Star Fire District responded to approximately 1240 emergency
calls for service. 

Average Satisfaction Score: 3.79

The District's population has increased approximately 55% since 2018 to
approximately 22,000 people. Fire Protection and EMS facilities have not
increased since 2011 (Station 51 was moved to the current repurposed
location in 2020). 

Knowing the following information, how supportive are you of the Star Fire District exploring ways to maintain and increase Fire
Protection and Emergency Medical Services (EMS) services and facilities? 

0 = Very Unsupportive; 1 = Unsupportive; 2 = Neutral/Unsure; 3 = Supportive; 4 = Very Supportive

# of Responses:314

263 (83.8%)

38 (12.1%)

11 (3.5%) 1 (0.3%)

Very
 S

upporti
ve

Supporti
ve

Neutra
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nsu
re

Unsu
pporti

ve
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nsu
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ve
0

50

100

150

200

250

300

Average Satisfaction Score: 3.61 # of Responses: 307

231 (75.2%)

44 (14.3%)
22 (7.2%)

7 (2.3%) 3 (1.0%)1 (0.3%)

Star Fire Protection District SurveySupport Levels
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The number of buildings in the District boundaries has increased by
more than 2,501 since 2018 to approximately 7,163 structures. Fire
Protection and EMS facilities have not increased since 2011 (Station 51
was moved to the current repurposed location in 2020). 

The District's optimal response time for Fire Protection/EMS services is up to
5 minutes in order to minimize property loss and serious or fatal injury. The
District's current response times within the downtown (Station 51) and
Kingsbury Road on the west side of the District (Station 52) is up to 5 minutes.
The response times outside of these service areas ranges from 5 to 20
minutes. 

Knowing the following information, how supportive are you of the Star Fire District exploring ways to maintain and increase Fire
Protection and Emergency Medical Services (EMS) services and facilities? 

0 = Very Unsupportive; 1 = Unsupportive; 2 = Neutral/Unsure; 3 = Supportive; 4 = Very Supportive
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Average Satisfaction Score: 3.53 # of Responses: 303

223 (73.6%)

39 (12.9%)

26 (8.6%)
10 (3.3%) 5 (1.7%)
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Average Satisfaction Score: 3.52 # of Responses: 300

214 (71.3%)

47 (15.7%)
26 (8.7%)

8 (2.7%) 5 (1.7%)

Star Fire Protection District SurveySupport Levels
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ISO ratings are used in determining the liability insurance costs for homes and
businesses. The number of firefighters and equipment available lowers the response
time which can lower your ISO rating resulting in lower insurance costs. 

Knowing the following information, how supportive are you of the Star Fire District exploring ways to maintain and increase Fire
Protection and Emergency Medical Services (EMS) services and facilities? 

0 = Very Unsupportive; 1 = Unsupportive; 2 = Neutral/Unsure; 3 = Supportive; 4 = Very Supportive

Very
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upporti
ve

Supporti
ve

Neutra
l/U

nsu
re
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ve

Very
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nsu
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ve
0

50
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Average Satisfaction Score: 3.53 # of Responses: 307

217 (70.7%)

53 (17.3%)

26 (8.5%)
4 (1.3%) 7 (2.3%)

Star Fire Protection District SurveySupport Levels
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The District is planning to build a new Station to better serve residents in
2024. The plan for the additional facility can be found on the District's
website midstarfire.org. Once complete, Station 55 will reduce response
times in that area and reduce service demand on Station 51 in downtown and
Station 52 in the west that currently cover this area, enabling them to be
more readily available to meet the public safety needs in those areas. 

Impact Fees revenue will be used to pay for the new fire station in 2024.
Impact fees may not be used to cover the cost of annual operational
expenses (personnel, equipment, etc.). A levy Override is needed to fund
the staffing and operations of the new fire station. 

Knowing the following information, how supportive are you of the District pursuing a permanent levy override to fund the
operational expenses associated with a new fire station?

0 = Very Unsupportive; 1 = Unsupportive; 2 = Neutral/Unsure; 3 = Supportive; 4 = Very Supportive
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Average Satisfaction Score: 3.49 # of Responses: 276

194 (70.3%)

46 (16.7%)

22 (8.0%)
4 (1.5%) 10 (3.6%)
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Average Satisfaction Score: 3.34 # of Responses: 273

172 (63.0%)

50 (18.3%)
33 (12.1%)

9 (3.3%) 9 (3.3%)

Star Fire Protection District SurveySupport Levels
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The new station will require a minimum of 9 personnel to be properly
staffed. The District needs a total of 12 additional personnel District wide
to achieve optimal response times from Station 51, Station 52 and the
new station service areas. The annual cost of additional staffing and
operating expenses would be an estimated $2.2 million. 

Since 2020, the costs associated with fire personal protection
equipment and general operational expenses have increased from 30-
100% due to inflation. 

Knowing the following information, how supportive are you of the District pursuing a permanent levy override to fund the
operational expenses associated with a new fire station?

0 = Very Unsupportive; 1 = Unsupportive; 2 = Neutral/Unsure; 3 = Supportive; 4 = Very Supportive
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Average Satisfaction Score: 3.36 # of Responses: 275

171 (62.2%)

58 (21.1%)

29 (10.6%)

8 (2.9%) 9 (3.3%)
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Average Satisfaction Score: 3.16 # of Responses: 269

140 (52.0%)

60 (22.3%)
50 (18.6%)

10 (3.7%) 9 (3.4%)

Star Fire Protection District SurveySupport Levels
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Current State Statute limits the ability of Fire Districts to increase their budgets on an
annual basis. Staffing and operating the new Station is estimated to increase the
District's budget by 45-50%. The districts only source of revenue to cover the increased
cost is a permanent levy override that must be approved by 66 2/3rd percent of voters. 

Knowing the following information, how supportive are you of the District pursuing a permanent levy override to fund the
operational expenses associated with a new fire station?

0 = Very Unsupportive; 1 = Unsupportive; 2 = Neutral/Unsure; 3 = Supportive; 4 = Very Supportive

Star Fire Protection District SurveySupport Levels
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Average Satisfaction Score: 3.25 # of Responses: 275

160 (58.2%)

53 (19.3%)
42 (15.3%)

11 (4.0%) 9 (3.3%)
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https://legislature.idaho.gov/sessioninfo/billbookmark/?yr=2021&bn=H0389
https://legislature.idaho.gov/sessioninfo/billbookmark/?yr=2021&bn=H0389
https://legislature.idaho.gov/sessioninfo/billbookmark/?yr=2021&bn=H0389
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LEVY OVERRIDE
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If you knew the annual tax impact for a homeowner would cost approximately $53, or about $4.50 per month, per $100,000 of
assessed value (in excess of homeowner's exemption), how supportive would you be of a permanent levy override to fund the

operational expenses associated with staffing the new Station?

0 = Very Unsupportive; 1 = Unsupportive; 2 = Neutral/Unsure; 3 = Supportive; 4 = Very Supportive
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Average Satisfaction Score: 3.14 # of Responses: 275

148 (53.8%)

63 (22.9%)

33 (12.0%)

17 (6.2%) 14 (5.1%)

Star Fire Protection District SurveyLevy Override
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Given the information you have, how supportive are you of the District seeking a permanent levy override to fund the
operational expenses associated with this new fire station at an election on May 21st? 

0 = Very Unsupportive; 1 = Unsupportive; 2 = Neutral/Unsure; 3 = Supportive; 4 = Very Supportive
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Average Satisfaction Score: 3.14 # of Responses: 277

148 (53.4%)

67 (24.2%)

31 (11.2%)
16 (5.8%) 15 (5.4%)

Star Fire Protection District SurveyLevy Override
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Respondents who chose Unsure, Unsupportive, or Very Unsupportive on the previous questions were asked:
If you are neutral or unsupportive of the District seeking a permanent levy override to fund operational expenses,

please tell us why?

8
(14.3%)

The District
shouldn’t be
adding a new
fire station
and make
due with
what it has

2 (3
.6%)

Star Fire Protection District SurveyLevy Override

18
(32.1%)

18
(32.1%)

# of Responses: 56

2
(3.6%)

Other
(Please specify)

May 2024 is
too soon,
maybe later

I don’t support
any tax
increases for
the District

I need more
information 

Other (Please Specify)*
Developer fees, not a levy, should cover station development,
apparatus purchase, equipping, plus first year of staffing
Developers should pay for infrastructure/additional fire stations
Wondering why there is a 50% budget increase for a 33% facilities
increase without a sunset date
Doesn’t think the new station is in a good location; will require
another station sooner than later
Where is the money from all the tax increases going? With all the
growth, there has been more tax monies
Get the state involved
New people should pay for it
Already covered by existing stations
Live paycheck to paycheck
Need more info; tired of money always coming from the tax payers
Need to know length of time to retire 2.2M debt; $53 per 100K for
how many years?
Better tax management needed
Other ways to get funding should be exercised first
Levy needs to focus on EMS

*18 respondents left a comment specifying “Other.” This report
summarizes the most common comments; it does not necessarily
include every comment. 28



COMMUNICATION
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If the District moves forward with exploring ways to increase its Fire Protection and EMS services, what communication methods
do you prefer to receive information?

0 50 100 150 200

Email

Social media

Direct mail

District website

Text Message

Surveys

Community Meetings/Town Halls

Newspaper Articles

Other (Please specify)

# of Responses: 274

174 (63.5%)

144 (52.6%)

110 (40.2%)

69 (25.2%)

46 (16.8%)

62 (22.6%)

98 (35.8%)

62 (22.6%)

2 (0.7%)*

Top 3 Preferred
Methods:

#1 Email

#2 Social Media

#3 Direct Mail

*Of the respondents who
selected “Other”, none of them
specified what they meant by
“Other”.

Star Fire Protection District SurveyCommunication
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DEMOGRAPHICS
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Where do you live?

241
(87.3%)

13 (4.7%
)

Other
Unincorporated
Canyon County

Star

# of Responses: 276

6
 (2.2%

)

How long have you lived in the area?

65
(23.6%)

128
(46.4%)

83
(30.1%)

More than 10
years

5-10 years

Less than 5
years

# of Responses: 276

Unincorporated
Ada County

16
 (5.8%

)

Star Fire Protection District SurveyDemographics
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What is your gender?

134
(49.3%)

124
(45.6%)

14
 (5

.2
%

)

Female

Male

Prefer not to
answer

# of Responses: 272

What is your age?

Under 18
0 (0%)

25-34

35-44

45-54

55-64

65+

33
(12.1%)

60
(22.1%)

66
(24.3%)

88
(32.4%)

23
 (8

.5
%

)

# of Responses: 272

Under 18
2 (0.7%)

Star Fire Protection District SurveyDemographics
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Do you own or rent your home?

260
(94.9%)

Other
2 (0.7%)Rent

12
 (4

.4
%

)

Own

# of Responses: 274

Star Fire Protection District SurveyDemographics
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