Privacy Policy
Information Collection and Use

It is our responsibility to protect your personal information,
and this policy is explained and how your personal information
is used through the Rentoor website and the application
available on iPhone and Android. Note that this Privacy Policy
does not apply to the websites of our business partners,
affiliates, or any other parties, even if they are indicated on
the site. We therefore advise you to review the privacy policies
of the third parties you wish to deal with.

When you use the services available on the website or mobile
applications, certain information such as your name, contact
addresses, credit or debit card will be requested. This
information is stored and maintained on computers, servers,
or others.

What Information Will We Collect?

e Personal information
e Payment information
e Booking information
e Otherinformation related to the use of our services

How The Information Is Used

e Fulfilling our agreement with you, including bookings
and any other reservations, preparing your events,
and communicating with you in the event of any
problem with your reservation.

e To register your name on our website or mobile
applications and thus you can manage your account
on our website to receive all our services. You can also
unsubscribe by contacting us if you no longer wish to
enjoy these services.

e To answer any inquiries that you send to us via e-mail.

e For direct marketing purposes, as detailed below.

It is necessary for us to know all the names of customers who
have booked. If you have made a reservation on behalf of
someone else, you should have obtained their consent to use
their personal information. We will proceed with the above-
mentioned approval.

e To make reservations, and payment transactions in
the services available on the site.
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e To give you a personalized experience and provide you
with the best service (and to best meet your individual
needs by providing us with your personal information)

e To improve the performance of the use of the site:
(We always strive to improve the services of the site
based on the information we receive from you)

e To improve customer service (this information helps
us to better respond to your requests to our customer
service team and support their needs) and analyze
traffic on the site.

e To administer any contest, promotion, survey, or other
site feature.

e To send messages to e-mail, SMS, or other means
available to provide all services, and answer all
inquiries, requests, and other questions.

e To respond to your inquiries regarding your use of the
Site and the services available to you.

e Automatic recording of data entry.

Certainly, you are solely responsible for the confidentiality of
your password and personal account information. So please be
careful to keep this information safe, especially when you are
online.

Your Personal Information

We will use all information provided by you or that we have
obtained to develop and improve the services provided to you
and all our customers and to provide you with the latest news
about our new applications, services, special offers and value
via (mail, email, phone, etc.). We may occasionally notify you
about new products, services, and special offers for selected
third parties, if during the registration process you have
agreed to the option to receive the Rentoor website and
application newsletter and updates.

We Share Your Information With:
We may share your information as follows:

e For all branches of the offices of the customer service
team.

e To other trustworthy parties that we deal with to
provide certain services such as: allowing our
customers to book tourist facilities, or party
coordinators.

e To third parties involved in the credit card
authorization policy.
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e If we have a mission to do so or if the law allows us to
do so.
o for our employees and agents to carry out one of the
tasks that we referred to above, now or in the future.
For partner institutions that are within our company and our
parent company and others, where this participation enables
us to provide you with information about services and
products, related to trips and other products and services that
may interest you. These companies will have limited access to

your private information in accordance with the Privacy Policy.

These companies will also comply with applicable laws
regulating communications, which at the very least gives you
the opportunity to opt-out of receiving similar
communications via their commercial email in the future.
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