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Boarding 			Daycare 			Grooming1. What should I bring?			
Food, bedding, meds, toys, treats
2. How long do they play?
13hrs Weekdays 8hrs Weekends
3. What options are there?
Standard Large 4’x7’ Small 3’x5’
Luxury Suites 5’x8’ w/ large bed 
Luxury+ Suites 6’x9’ w/ large cot 
4. When do they have water?
24/7 water in runs/suites & daycare
5. How long are they outside?
Dogs have free rein in/out during the 
summer &15min outside every 45min
 in winter 
6. Maximum number of dogs?
Arctic Tails has 8 suites and 22 runs and a total capacity of 40 dogs in Big pack and 20 in Little pack. 

1. What should I bring?
Lunch if desired 
2. When do they play with toys?
Twice a day during playtime!
3. Does my dog play all day?
Most dogs will play intermittently throughout the day as they make friends, take breaks, learn, and nap
4. Does my dog keep their collar on?
No, all collars/harnesses are removed before heading into DC. Please bring/keep your dog on a leash when entering/exiting facility 
5. How are dogs trained?
Conditioning requires consistency; Pack Trainers use a combination of tone, treats, and physical affection to encourage behavior. If necessary, a small squirt of water helps to deter unwanted behaviors. Recall training is practiced every day and behavior (manner) training is constantly practiced throughout the day.
1. What services do you offer?
Bath, nail trim/sand, gland expression, sanitary trim, undercoat removal, ULTRASOUND teeth cleaning
2. How much is a bath?
Typically, the weight of the dog +/- $20 
3. What is the ULTRASOUND teeth cleaning?
‘Brush’ uses ULTRASOUND waves instead of traditional brushing for zero noise or irritation. Waves encourage healing & kill bacteria!
4. How long does grooming take?
Most full grooming appointments end before 3hrs to minimize stress. Nail trims are usually 10 minutes.
5. What paperwork/shots do I need to bring?
We require Rabies vaccination & owners must consult with their vet before scheduling an appointment.
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