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DELIVERY CHART:
Custom Uniforms: 4-10 weeks   
Custom Bodyliners/Warm ups: 4-10 weeks  
Quick Delivery Uniforms/Warm Ups  2-4 weeks
Custom Campwear:  2-4 weeks
Accessories:  2-3 weeks
Shoes 1-3 weeks  
Embroidery ADD addtional 2-3 weeks to custom 
garments mfg time.  These times do not include 
shipping.  

Braids are available in 1/2”, 1” or 2” width.  When changing braid style on uniforms, width must stay the 
same width as shown on uniform.  Your sales rep will be happy to help you select the look to make your 
uniform uniquely yours.    CUSTOM BRAID WITH METALLICS IS AN UPGRADE..

BRAID OPTIONS

POLYESTER, FLEX AND BRAID COLORS.  MYSTIQUE COLORS

BLACK         SILVER RED GOLD  KELLY         ROYAL  PURPLE

METALLIC  TWILL COLORS

RED         SILVERGOLD  GREEN         BLUE

TWILL COLORS

 BLACK  PURPLE

COLOR CHARTS

Color selections will vary between fabrics.  They will not match 
exactly to each garment.  Example; twill colors may not match braid or 
polyester colors but they will compliment.  Poms will also not match 
uniform colors exactly.  Your TC Spirit Rep will help you decide what will 
compliment your uniform best. 
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TC Spirit is here to make ordering easy for you.   Call us at 
1-877-659-6059 or email us at sales@tcspirit.com

You can call us 1-877-659-6059  to place an order, talk to a 
sales specialist or request a quote and sketch.

You can email us at  sales@tcspirit.com.  Please include your 
contact information so we can reply promptly.

You can fax us at 214-382-9515 with your completed order.  
Your order will be processed when your order has been 
reviewed and approved. Sizes and payment must accompany 
your order along with your contact information.

PAYMENT OPTIONS:    
Full payment must be received before your order can be 
processed.  We accept Visa, MasterCard, American Express, 
Cashier’s Check or Money Order.  Checks and Money Orders 
should be made payable to “TC Spirit”.  A $35.00 service charge 
will be assessed for returned checks.  3% service charge on 
credit card payments. 

SALES TAX:
If your organization/team is exempt from sales tax please sub-
mit your exemption certificate with your order, prior to or with 
your payment..  All personal credit cards, personal checks and 
money orders are required to pay applicable sales taxes.  

PRODUCTION TIME:
4-10 weeks is standard production.  Times may vary de-
pending on when your order is placed.  You will be given an 
approximate manufacturing and ship date when your order is 
processed.  Process time begins when TC Spirit receives all ap-
proved sketches, order confirmation, sizes and payment in full.  
Manufacturing time does not include shipping time.  

SIZING SAMPLES:
Sizing samples are available upon request and require a refund-
able deposit.  Sizing charts and instructions can be found in our 
catalog, online and our online videos.   Sizing sheets can be 
found on our website for your convenience.

OTHER CONDITIONS: 
TC Spirit assumes no liability for delays in or failure to meet 
delivery schedules due to the inability to obtain supplies, raw 
materials, labor or to conditions which we have no control over, 
including the delay of carriers, accidents, strikes, war, acts of 
God, or other unavoidable cause.    Prices and details in this 
catalog are subject to change or correction without notice. 

MINIMUM ORDERS:
There is a minimum of 10 uniforms required on all first time orders 
for custom made garments.  For Fill–ins there is a minimum of 5.  
Ordering less than minimums on fill ins will incur a $35.00 under 
minimum fee.  Custom Garments are not available for orders less 
then 5. 

MATCHING PREVIOUS ORDERS:
We make every effort to match colors as closely as possible, still 
differences may occur.   Although the finest dyes are used in our 
materials, lots can absorb dye to slightly varying degrees and  
shading differences may occur. 
Please provide us with all information when placing orders.  If try-
ing to match a previous order, state that when ordering.  If garment 
has lettering or monogramming, please send sample or picture.  
Lettering or monogramming on uniforms may vary slightly due to 
font/style changes. Therefore, TC Spirit cannot guarantee a perfect 
color or font match.  There may be small variances between sizing 
samples and uniforms in size due to design and braid placement.  
With manufactured uniforms, up to a 1” tolerance is allowable on 
all garments and placement of lettering on shells and skirts and all 
other custom garments. 

RETURN AND EXCHANGES:
TC Spirit stands behind all of our products.  If we have manufac-
tured a garment incorrectly or there is a defect, we will repair or 
replace at our discretion.  Please call your sales representative 
within 5 days of receiving your order if you believe there is a defect 
or error.
Garments must be returned to be inspected for repair or replace-
ment with a Return Authorization Number.  After that number is 
issued garments must be received in our office within 5 days unless 
other arrangements have been made.   Customer is responsible for 
freight charges back to TC Spirit.
If no defect or error is found, customer will also be responsible for 
return freight charges. 
All customized items or personalized items are not returnable or 
exchangeable.  TC Spirit will not be responsible for remaking or 
replacing garments that have been outgrown or improperly sized.  
Garments that meet order specs are not considered a quality issue 
or a manufacturer defect.   
Please return by a trackable shipping method (Ex: Fed Ex or UPS). 
Please obtain prior approval before returning any garments.  
All garments must be in original packaging, unopened, unworn for 
exchange or credit to be approved. 

Shoes:  Any shoe exchange to be made must be received in 
restockable condition. Shoes must be in their original box with all 
packing materials, clean, unlaced and unworn in unmarked box or 
they will be returned to you.  Please notifiy your sales rep within 5 
days of order received for shoe defects or exchange. Customer is 
responsible for return shipping charges. 

NON-RETURNABLE AND NON-EXCHANGE-
ABLE ITEMS
All Custom Uniforms, Custom Warm Ups, Briefs, 
Bodysuits, Half Tops, Pom Poms, Monogrammed 
or Lettered Garments, Custom Campwear, 
Imprinted Bags and Megaphones.   Any other 
items not listed but have been worn, soiled or 
damaged are not returnable or exchangeable. 

CANCELLATIONS:
Most garments are custom made for your team.  
Therefore, once your order is in process it can-
not be changed or cancelled.  Please check and 
double check your order for accuracy prior to 
signing your order confirmation and approval 
sketch.  TC Spirit cannot be held responsible for 
any errors when submitting your order.

USE AND CARE INSTRUCTIONS:
TC Spirit cannot be held responsible for         
garments damaged or ruined during wash or 
damaged during wear.
We recommend that no harsh detergents or 
bleach be used.  All garments should be washed 
separately in a full tub of cold water.  Remove 
garments promptly from the washer when cycle 
is complete.  Hang garments to dry.  Do not Dry 
Clean uniforms.  Do not use fabric softeners on 
polyester fabrics.  

METALLICS/GLITTERS:
Garments made with metallics and/or glitter
fabrics are not recommended for long term use.  
These are delicate fabrics and metallic/gliiter will 
start to come off with multiple wearings/wash-
ings.  Hair Spray and perfumes may also cause 
discoloring of fabrics.  

OTHER CONDITIONS: 
TC Spirit assumes no liability for delays or failure 
to meet delivery schedules due to the inabil-
ity to obtain supplies, raw materials, labor or 
to conditions which we have no control over, 
including the delay of carriers, accidents, strikes, 
war, acts of God, or other unavoidable cause.  
TC Spirit will also not be responsible for any   
additional freight or transportation charges in 
getting garments to customers due to not meet-
ing delivery timlines as outlined above.  


