
How To Read Your Meter 
 

The meter is read from left to right while you are looking at the face of 

the meter.  Three Oaks Water Supply Corp rates are calculated in 

1000 gallon increments.  Round your reading to the nearest 1000 

gallons.  The meter records usage in 10 gallon increments.  The rate 

flow indicator will register 10 gallons with each rotation thus causing 

the 10’s of gallons to roll by one number.  The zero indicator does not 

move but is included in your reading.  This is not a difficult process but 

if you need assistance we will be glad to help.  Please call us at 830-391-

2198.   

 

Also please note that the leak detector dial may help you 

determine if you have a leak in your service line.  If you 

suspect a higher than normal meter reading check for a 

potential leak.  Turn off all sources of water in your home and 

wait about 10 minutes.  Then look at the leak detector dial on 

the meter and if it is spinning you may have a leak in your line.  

It must be spinning complete revolutions to register 

water usage.  The faster the spinning the greater the 

consumption.  It is normal for the leak detector to move in both 

directions.  

 

The actual reading on this meter is 0315500.  Report your 

reading rounded to the nearest 1000 gallons.  You could report 0315000 or 0316000.  The last three 

digits on of reading should always be reported as “000”.    See Example below.  

 

Water used in                  EXAMPLE                                      1         
 

Reading last day of the month ................................ 
 

Reading last month ..................................................    
 

Gallons Used  ............................................................        
 

Amount Due .......(Look up amount in rate table) ....................       
 

$20.00 Penalty if not paid by 10th of the month   

 

Amount Enclosed .....................................................          
 

Your check #__________  
 

Signed  ___________________________________ 
 

Office Copy- White           Customer Copy-Yellow 

0315000 

0305000 

10000 

$62.00 

$0 

$62.00 

 

 



 


