
© 2020 CSG Advisory. All Rights Reserved. 1

The Next Normal
A practitioner’s point of view

Strategic Humor

Who led the digital transformation 
of your company?1

CEO

CTO

COVID-19

The Next Normal

Navigating in a 
VUCA2 world

Contactless Collaboration
characterized by virtual/remote/digital engagement becoming 

mainstream in global commerce

1 Sourced from LinkedIn post
2 VUCA: Volatile, Uncertain, Complex, and Ambiguous
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