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J.D. Power 2016 Certified Assisted Technical Support Program, developed in 
conjunction with TSIA. Based on successful completion of an audit and exceeding 
a customer satisfaction benchmark for assisted support operations. For more 
information, visit www.jdpower.com or www.tsia.com.

Polycom VVX 500 
16-Line

Polycom VVX 600 
20-Line

Polycom VVX 410 
12-Line

Polycom VVX 201 
2-Line

Polycom VVX 300* 
310** 6-Line

Network Backlit Headset 
Capable PoE Price

Gigabit Yes/Touch 
Screen Yes, RJ9 Yes $281.00

Gigabit Yes/Touch 
Screen Yes, RJ9 Yes $375.00

Gigabit Yes Yes, RJ9 Yes $260.00

10/100* 
Gigabit** Yes Yes, RJ9 Yes $121.00 

$210.00

10/100 Yes Yes, RJ9 Yes $110.00

Intermedia Phone Comparison Guide
Intermedia offers a full suite of business phones to meet the needs of 
businesses large and small. Use this matrix to find the right phones for 
your business.

NETWORKING:
Each phone comes with a built in switch 
that allows you to connect the phone to 
the Internet connection in an office then 
connect the phone to a PC. If your existing 
network provides gigabit speeds, then a 
phone with gigabit capability  
is recommended.

POE:
Power over Internet allows the  
phone to be used without the included 
power adapter if your network switch is 
capable of providing power to devices 
connected to it.

HEADSET CAPABLE:
All phones allow the use of external 
headsets. Please make sure to check the 
headset you buy to ensure it will work with 
your phones.

Intermedia has been recognized by J.D. Power for providing  
“An Outstanding Customer Service Experience” for its Assisted Technical Support.
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W52 IP DECT 
Cordless

Yealink T42G 
12-Line

Yealink T46G 
16-Line

Yealink T48G 
20-Line

Polycom IP 7000 
20 ft

Polycom IP 6000 
12 ft

Polycom IP 5000 
7 ft

Network Backlit Headset 
Capable PoE Price

10/100 Yes N/A Yes $1030.00

10/100 Yes N/A Yes $690.00

10/100 Yes N/A Yes $540.00

Network Backlit Headset 
Capable PoE Price

10/100 Yes Yes, 2.5 mm No $99.00

Gigabit Yes Yes, RJ9 Yes $119.00

Gigabit Yes Yes, RJ9 Yes $159.00

Gigabit Yes/Touch 
Screen Yes, RJ9 Yes $209.00

Conference Phones

SPA525G2 
5-Line

SPA 504G 
4-Line

SPA 303 
3-Line

Network Backlit Headset 
Capable PoE Price

10/100 Yes Yes, 2.5 mm Yes $290.00

10/100 Yes Yes, 2.5 mm Yes $155.00

10/100 Yes Yes, 2.5 mm No $105.00




