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Senior business technologist, product and operations professional adept at 

building relationships and applying technology to achieve business and 

technology objectives. Over 20 years of experience in hands-on people 

management, software development, product management, operations and 

engineering disciplines, coupled with increasing responsibilities working 

alongside senior and executive leaders on strategic high-value initiatives.  

 

CIO.com “One to Watch” in 2018 and Connecticut small business owner. 

 

STRENGTHS 

• Leadership / Stewardship 

• Business Operations 

• Business Relationship Mgmnt 

• Product Mgmnt 

• Business Architecture 

• Strategy Development 

• Public Speaking 

EXPERIENCE 

2021-2023: Senior Manager Product Mgmnt • The Walt Disney Company 
- Lead a Product team supporting a software, hardware and service-based 

product portfolio for broadcast and digital technologies 

- Designed and implemented a Product Management Framework (PMF) and 

team operating model introducing Product to the Engineering organization 

- Architected a request pipeline and triage process to funnel and automate 

product requests from Engineering stakeholders throughout Disney 

2017-2021: Senior Manager Technical Product Mgmnt / BRM • Disney 

- Management of the Disney Media and Entertainment Distribution (DMED) 

Production and Broadcast Operations’ portfolio of capital initiatives, in support 

of Long-Range and Annual Operating Plans ($10m+) 

2011-2017: Senior / Lead Product Mgr • ESPN 

- Facilitated strategic collaboration between Entertainment, Sports and News 

Operations teams across all Disney linear and digital networks (e.g. ABC, ABC 

News Live, Owned TV, Disney Kids, Freeform, FX, NatGeo and ESPN) 

2009-2011: Senior Business Analyst • Insurix (Connecture) 
- Managed relationships, roadmaps and requirements elicitation efforts for Blue 

Cross / Blue Shield of Arizona and Cigna, two of Insurix’s largest clients. 

2003-2009: Manager of Information Technology • Secured Marine Trust 
- Led the end-to-end management of SMT’s technology footprint (web hosting, 

software dev, product management, customer/tech support, vendor 

management, patent filing) 

2000-2003: Software Engineer •  Verizon 

- Hands on software and data warehouse development (Unix, Java, .NET)  

EDUCATION 
BS, Computer Information Systems 

(SNHU) 2000 

 

ACHIEVEMENTS 

• SMALL BUSINESS OWNER  

(BELL CITY CROSSFIT) 

• AIMPP CERTIFIED PRODUCT MGR 
(IN PROGRESS) 

• 2018 “ONES TO WATCH” – 

CIO.COM 

• CERTIFIED BUSINESS ANALYST 

PROFESSIONAL (CBAP) 

• COMPETENT COMMUNICATOR 

(TOASTMASTERS) 

• CROSSFIT LEVEL 1 TRAINER 

• ESPN HORSESHOE CHAMPION 

 

LEADERSHIP 

2018-Present: Co-Owner •  Bell City CrossFit (BCCF) 
- Lead back-end business operations for BCCF, a micro-gym with ~100 

members (financials, operations, product development, marketing, sales, staff, 

legal, web site, and social media). 

2008-Present: Torrington Toastmasters | Farmington Toastmasters 
- Former Club President (Farmington) | VP of Public Relations (Torrington) 

- Club & Area Contest Winner – District Contest Contestant 

- Currently pursuing mastery in Strategic Relationships Pathway 

 

TOOLS 

• ZOOM, TELEGRAM, SLACK 

• BOX, TEAMS, CONFLUENCE 

• JIRA, ROADMUNK, SMARTSHEET 

• LUCIDCHART, MICROSOFT SUITE 

 

 


