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60% Faster Ramp vs Internal and

Elastic Workforce of Globally
Peak Week NPS 86.5 (#10f 9 P
Flex Up and Down on a Dime
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Flexibility &
Precision
Staffing

Access to
Talent
Quality of
Service
Speed of
Delivery
Scalability
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Attractmg nghly Skllled Talentzfi
- e Matchmg Umque Cllent Needsi 3

United States G‘a )

Social, Reddit,
Job Postings Glassdoor Military Related

Product Service D 14 R 38 7
Referrals Communities Years Of Work . .

82%22% -
S College Educated @ Military Attached @ .

43K

Financial Services
Community

Perfectly Matched to Your Needs

55 FIS Workers with Financial Experience

\ 445 Intuit Workers with Tax Experience

4K Productive |
v 545 CVS Workers with Pharmacy Experience




INTUIT

@& turbotax.
86.5 NPS

During tax season TurboTax
outsources our customer service
to ten vendors, including Omni.
Omni consistently outperforms
the other vendors with the
highest NPS scores.




60% Faster Ramp
30% Real-Time Flex
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Ramps and Flexibility

Unforeseen When your volume trends are changing and numerous forecast changes are needed, we are quick to adapt. In this example, the
Volume Cha nges client needed to make 12 forecast changes within 8 months.

Forecast Accuracy Even when volume demands constantly change, Omni delivers accurately to the forecast, down to the interval level.



Precision Staffing
Consistent, Reliable Delivery with Automation

Nights & Weekends Intraday Intraweek

Nights/Weekends 12AM 3AM  6AM  9AM  12PM 3PM 6PM  9PM LunchCoverage 12AM 3AM 6AM  9AM  12PM 3PM 6PM  9PM Heavy Early Week 12AM  3AM  6AM  9AM  12PM  3PM  6PM  9PM
Monday | - - N Monday - - - Monday - - -
— —1 Toosdey =1 1 Toesdy NN E
Wednesday | [ - Wednesday B B Wednesday B B
Thusdoy [0 0 B Thursday B R Thursday B N |
Friday - - - - Friday - - - Friday
1 1 08 B 0 1 Sotudey Soturdoy
s [ N NN NN O B B ‘ i~ g ey g
0000

‘ I S 20"' queues with strict 30-minute interval compliance




Remote Worker Security

The FBI Uniform Crime Report shows that
remote customer service agents are less
likely to engage in fraud, forgery, or theft

LARCENY / THEFT FORGERY FRAUD
30% 180% 130%
less likely less likely less likely

« Thinscale Secure Remote Worker

« Know Your Customer "KYC" Identity Verification

« 200 data points cross-checking digital footprint

 ThreatMetrix and Omni fraudster database

 Verifies IP address across multiple sources

THINSCALE « ldentity verification by matching their US photo ID against a

real-time selfie



Omniversel

Launching
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OMNI IN ACTIO

:
Michael DeSalles

l ‘ Principal Analyst

Frost & Sullivan

Carbon



https://youtu.be/_iiaumbsqeA
https://youtu.be/LmbUoaooWFk
https://youtu.be/v5lnl2Okpog
https://youtu.be/eFRyJACIDFc
https://www.youtube.com/watch?v=781F6XlQ2LI
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"Omni Interactions solves many of today’s
current CX challenges with an innovative
business model that combines automation
with people-based support."”
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Vast Language Availability
Helping You Grow Globally!

In our increasingly globalized world, businesses are expanding faster than ever before. However, the language barrier
is still an obstacle that stands between many brands and global success. Omni provides global access to many

languages making it easier to bridge the language gap.

French Korean




