
Awaken to Eco Customer Guidelines 
 

Time of service 

It is very difficult to commit to an exact arrival time because of our ever-changing schedule and the fact 

that we don’t finish cleaning each home at an exact time. We service homes between the hours of 8:30 

a.m. and 4 p.m. and will strive to be at your home within a 1-hour window. 

 

 


