
Awaken to Eco Customer Guidelines 
 

 Working in the Home 

Our cleaners need to be able to work without distractions. Every effort is made for our cleaners to work 

safely, but we cannot assume liability for the safety of others while cleaning your home. This includes 

children and pets. If our cleaners are not able to work without distractions that affect their ability to 

work in their normal speed, Awaken to Eco reserves the right to charge for the extra time spent in your 

home. If for any reason one of our staff feels that his or her personal safety is in danger, enough to leave 

the job site due to actions by a client, the client’s guests or animals, that client will be liable for the full 

cost of the service. 

 

 

 

 

 

 

 


