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March 2024 
 

To Whom It May Concern, 

 

I am writing to offer my enthusiastic recommendation for Seraphim Wood, an AFLAC 

account manager and regional representative. I recently enjoyed working closely with 

Seraphim to provide benefit options for our employees at MarbleJam Kids.  His dedication, 

professionalism, and commitment to excellence have consistently impressed me. Seraphim's 

communication skills are exemplary, allowing him to convey complex information clearly 

and effectively to our employees. 

 

As an AFLAC representative, Seraphim has provided invaluable services to MarbleJam Kids 

and other clients within the region. His comprehensive understanding of AFLAC's products 

and services has allowed him to effectively tailor insurance solutions to meet the specific 

needs of our organization and its employees.  

 

Beyond his professional capabilities, Seraphim possesses a genuine passion for helping 

others. He goes above and beyond to ensure his clients receive the best possible service, 

always putting their needs first. 

 

In addition to his outstanding work ethic, Seraphim is a person of integrity and reliability. He 

consistently demonstrates patience, honesty, and a strong sense of accountability in all 

interactions. I have full confidence in his abilities and character and am certain he will 

provide exceptional service to your company.  

 

Without hesitation, I recommend Seraphim Wood, who has my highest endorsement.  

 

Sincerely, 

 

 

Anna Villa-Bager, CNE, CDE 
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