
 
 
 
Claire Knowles – Speaking at the New York State SHRM Annual Conference in Albany NY in 
September on “The Two-Sided Coin Metaphor: Preventing Workplace Violence – HR Already 
Holds the Solutions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 

 
 
 
 
 
Claire Knowles will be presenting at the Garden State Council – SHRM – for the New Jersey 
State-wide conference on “The Two-side Coin Metaphor:  HR Solutions View for Preventing 
Workplace Violence.” 


