Terminal Display
Idle Prompt

Transaction Menu

Search Menu/TIP ADJ

Retrieval Method

Enter Reference Value

{Transaction Details}

Enter Tip Amount
Confirmation Screen

Captured
Adjust Another?

Terminal Display
Idle Prompt
Transaction Menu

Gift Transaction Menu
Enter Clerk ID

Enter Amount
Swipe/Key Card

Connecting. ..

Customer Copy?

Terminal Display
ldle Prompt
Transaction Menu

Gift Transaction Menu

Enter Clerk ID

Enter Amount

Swipe/Key Card

Connecting. ..

Customer Copy?

Your Action
Press [ENTER]
Select Tip Adjustment

Select All to review any untipped qualified
transactions or desired retrieval reference for
a specific transaction.

(All not selected)Select retrieval method

(All not selected) Type reference value and
press [ENTER]

Choose Select to confirm transaction. F2/F3
can be used to scroll additional transaction if
All select as reference.

Type Tip Amount and press [ENTER]

Select Accept capture (add tip) or Change
(edit tip amount)

(Adjustment Only)
(Adjustment Only) Select YES or NO

Your Action

Press [ENTER]

Seroll Menu and Select Gift
Select Activation

Type Clerk (or Server) (or Server) ID
and press [ENTER]

Type amount and press [ENTER]
Swipe or Key account number
Terminal will go out for card balance

Select YES or NO to printing a
customer receipt.

Your Action

Press [ENTER]

Scroll Menu and Select Gift
Select transaction type

Type Clerk (or Server) (or Server) ID and
press [ENTER]

(Not applicable to Close) Type amount and
press [ENTER]

Swipe or Key account number
Terminal connects to host

Select YES or NO to printing a
customer receipt.

Terminal Display
Idle Prompt
Transaction Menu
Other Menu
Reprint Options

Reprint Pre-Auth
Retrieval Method
Enter Reference Value
{Transaction Details}
Captured

Adjust Another?

Terminal Display
ldle Prompt
Transaction Menu

Gift Transaction Menu
Enter Clerk 1D

Enter Amount
Swipe/Key Card

Connecting. ..

Customer Copy?

App Amt: $XX.XX
Bal Due: $XX.XX
Press [ENTER]

Your Action

Press [ENTER]

Select Other

Select Transaction Adjustment or Reprint
(Reprint only) Select reprint option

(Reprint only) Select YES for PRE-AUTH
or NO for other

Select retrieval method
Input reference value and press [ENTER]

Select Adjust or Reprint
Note: F2/F3 can be used to scroll

(Adjustment Only)

(Adjustment Only) Select YES
to adjust another No

Your Action

Press [ENTER]

Scroll Menu and Select Gift
Select Purchase

Type Clerk (or Server) (or Server) ID and
press [ENTER]

Type amount and press [ENTER]
Swipe or Key account number
Terminal connects to host

Select YES or NO to printing a
customer receipt.

(If enabled — Amount of Sale exceeds balance
on Pre-Paid card) Terminal displays the
Approved Amount and Balance Due (amount
owed by customer). ACCEPT ANOTHER
FORM OF PAYMENT FOR THE BALANCE
DUE. Initiate void to cancel transaction and
return the approved amount to card.

Terminal Display
ldle Prompt
Transaction Menu

Gift Transaction Menu
Enter Clerk 1D

Swipe/Key Card

Connecting. ..

Terminal Display
Idle Prompt
Admin Menu
Reports Menu
Reports Sub Menu

Connecting. ..

Printing...

Terminal Display

ldle Prompt
Transaction Menu
Gift Transaction Menu

Connecting. ..

Your Action

Press [ENTER]

Scroll Menu and Select Gift
Select Balance Inquiry

Type Clerk (or Server) (or Server) ID and
press [ENTER]

Swipe or Key account number

Terminal will go out for card balance

Your Action

Press [..#*]

Select Reports

Select desired report or Batch Inquiry
(Reports) Select desired report

(Batch Inquiry Only) Terminal connects
to host

(Batch Inguiry Only)

Your Action

Press [ENTER]

Scroll Menu and Select Gift
Select Batch Inquiry

Terminal will go out for Batch Inquiry

Terminal Display
Idle Prompt
Transaction Menu
Sale Menu

Check Menu

Conversion Menu
Enter Clerk ID

Insert Check or press
Enter to Key

Enter Sale Amount
Enter Tip Amount

Conformation

Swipe/Enter
Driver's Lic #

Connecting...

Customer Copy?

Terminal Display
ldle Prompt
Transaction Menu
Sale Menu

Check Menu
Conversion Menu

Retrieval Menu

Search Menu

Search Reference

{Transaction Details}
Conformation Screen

Connecting...

Your Action

Press [ENTER]

Select Sale

Select Check

Select Check Type

(Conversion Only) Select transaction type

(If enabled) Type Clerk (or Server) ID and
press [ENTER]

Insert check into reader/imager or press [EN-
TER] to manually key check information

Type sale amount and press [ENTER]

(If enabled) Type tip amount and
press [ENTER]

(If tip added) Select Confirm or Cancel

(If enabled) Type driver's license number and
press [ENTER]

Terminal connects to host

Select YES or NO to printing a
customer receipt.

Your Action

Press [ENTER]
Select Sale

Select Check

Select Conversion
Select Void

Select Last or Search

(Search Option) Select desire search
reference

(Search Option) Type search value and
press [ENTER]

Select Void or use F2 and F3 to scroll batch
Confirm Void

Terminal connects to host
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Voice Authorization Phone Numbers

Visa'/MasterCard’

American Express’

Discover® Network

Gift Card

rter/faster/easier/payments.

Note: Chip cards transactions can require

customers to make decisions to
complete a transaction. Prompts
requiring a customer decision
are noted as a Customer

Action Screen.




SALE - CREDIT/DEBIT/EBT

Your Action
Press [ENTER]
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Select Sale

Select Transaction Type

(If enabled) Type Clerk (or Server) ID and
press [ENTER]

Note: Conformation required for addition of
new Clerk or Server

Type sale amount and press [ENTER]
Select Yes to confirm amount

(If enabled) Select YES or NO to addition
of Tip.

(Tip Yes) Type Tip amount and press [ENTER]

Insert, Tap, Swipe or Key card number
Note: Prompts for Exp. Date on keyed entries.

(If enabled — manual only) Type 3 or 4 digit
code on back of card after account number
press [ENTER] or Press [ENTER] if unknown

(If no CVC Code) Select Unreadable
or Not Present

(If enabled — manual only) Type billing address
of cardholder and press [ENTER]

(If enabled — manual only) Type billing Zip
Code of cardholder and press [ENTER]
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(Cash YES) Type cash amount and
press [ENTER]

(If Cash/Tip Added) Select ACCEPT to
confirm or CHANGE confirm or Change to
[ENTER] & different amount

(If required) Instruct customer to type PIN
and press [ENTER]

Terminal connects to host

(If enabled — Amount of Sale exceeds bal-
ance on Pre-Paid card) Terminal displays the
Approved Amount and Balance Due (amount
owed by customer). ACCEPT ANCTHER
FORM OF PAYMENT FOR THE BALANCE
DUE. Initiate void to cancel transaction and
return the approved amount to card.

(EMV Contact) Instruct customer to
remove cards
Note: Customer Action Screen

(Purchase Card Only)Type Customer PO
Number and press [ENTER]

(Purchase Card Only) Type Tax amount and
press [ENTER]

(If no tax amount) Select Tax Status

Select YES or NO to printing a
customer receipt.

EMV NOTES

SETTLEMENT
Terminal Display Your Action
Press [ENTER]

Scroll Menu and select Settlement

(If enabled) Type passweord and press Enter
Select Settlement option

Select Yes to confirm settlement or
No to Reject it.

(If Enabled) Select Accept to reverse stale
(expired) pre- authorizations. Select Cancel
to exit settlement process. If reversals

are accepted the terminal will print a Pre-
Authorization reversal report.

(If Enabled) Select Yes to print an Unadjusted
Tips Report. Press No continue without
printing a report.

(If Enabled) Select Yes to continue

settlement with untipped transactions. Select
No to cancel settlement

Terminal prints specified settlement report.

RETURN - CREDIT/DEBIT/EBT

i Your Action
Press [ENTER]
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Select Return
Select Transaction Type
Select FoodStamp or Voucher

(If enabled) Type Clerk (or Server) ID and
press [ENTER]

Type =sale amount and press [ENTER]

Insert, Tap, Swipe or Key card number
Note: Prompts for Exp. Date on keyed entries.

(If Prompted) Instruct customer to type PIN
and press [ENTER]

Terminal connects to host

Select YES or NO to printing a customer receipt.

VOID

Your Action

Press [ENTER]

Select Void

Select Yes or No to Voiding a Pre-Auth
(Pre-Auth Void) Select Void All or One
Select All or specific reference

(Reference retrieval) Type retrieval reference
value and press[ENTER]

Select transaction or use F2 and F3 to scroll
available transactions

Select Yes to confirm or No to cancel

(Pre-Auth Void) Select Accept to Void Total
Amount or Change for a partial reversal

(Partial reversal) Input new amount and press
[ENTER]

Terminal connects to host

Select YES or NO to printing a second Receipt.
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BALANCE INQUIRY

Your Action
Press [ENTER]

Terminal Display

Select Balance Inquiry

(If enabled) Type password and press
[ENTER]

Select Card type

(If enabled) Type Clerk (or Server) ID and
press [ENTER]

Insert, Tap, Swipe or Key card number
Will be prompted for exp. date on
manual entries.

(If required) Instruct customer to type PIN
and press [ENTER]

Terminal connects to host

RIZATION (AUTH ONLY)

Your Action
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Terminal Display
Press [ENTER]
Select Other
Select Pre-Auth

(If Enabled) Type Clerk (or Server) ID and
press [ENTER]

Type Sale amount and press [ENTER]

Insert, Tap, Swipe or Key card number

Note: Prompts for Exp. Date on keyed entries.
(If Enabled — Manual Entry) Type 3 or 4 digit
code from back of the card and press
[ENTER] or Press [ENTER] to bypass

(If no CVC Code) Select Unreadable or Not
Present

(If enabled — manual only) Type billing address
of cardholder and press [ENTER]

(If enabled — manual only) Type billing Zip
Code of cardholder and press [ENTER]
Terminal connects to host

(EMV Contact) Instruct customer to
remove cards
Note: Customer Action Screen

Select YES or NO to printing a second
Receipt.

FORCE/EBT VOUCHER/

PRE-AUTH COMPLETION

Your Action
Press [ENTER]

Terminal Display

Select Force
Select transaction type

(If enabled — Non-Pre Auth) Type Clerk (or
Server) ID and press [ENTER]

(Pre-Auth Comp) Select All or specific
reference

(Pre-Auth Comp) Type retrieval reference
value and press[ENTER]

(Pre-Auth Comp) Select Accept to complete
ar Change to edit transaction amount prior to
completion. Use F2 and F3 to scroll available
transactions

(Force/Pre Auth Change/EBT Voucher) Type
new sale amount and press [ENTER]

Insert, Tap, Swipe or Key card number

Note: Prompts for Exp. Date on keyed entries.
(If enabled — Force manual only) Type 3 or

4 digit code on back of card after account
number press [ENTER] or Press [ENTER] if
unknown

(If no CVC Code) Select Unreadable or Not
Present

(If enabled — Force manual only) Type billing
address of cardholder and press [ENTER]

(If enabled — Force manual only) Type billing
Zip Code of cardholder and press [ENTER]

(EBT Voucher)Type Voucher # and press
[ENTER]

(Force/EBT Voucher)Type approval code and
press [ENTER]

Terminal connects to host

Select YES or NO to printing a second
Receipt.





