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This is a letter regarding the Outagamie County CERT team and the value they provide to all 
Fire agencies in the county.  
 
I cannot stress enough the importance of having the team available as needed, we as a 
department have used the team on several occasions in the past as well as for large responses in 
our area we have been involved in (large warehouse fire in Combined Locks in July of 2022). 
 
 The service they provide is invaluable when rehab is needed as well as feeding of personnel on 
scene and many other services the team provides while on scene. The team responds promptly 
and stays available for as long as needed. The volunteers on the team are both professional and 
very courteous and more than willing to do anything asked of them and will never shy away 
from doing whatever they can for everyone involved.  
 
In my opinion, as the fire chief, I can recommend that they be used whenever the need arises 
without hesitation.    
 
 
Ray Mohr 
Fire Chief Town of Buchanan.  
 


