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CHOICE IN SERVICES

Once you get services of your choice, you have a
right to choose the providers at any fime. To make
a change, contact the CDDO staff at 785-242-
7200, and let us know that you want to change
your services. We will walk you through the choic-
es that are available and how to make an in-
formed choice. After you have made your choice,
we will contact your Targeted Case Manager and
your Care Coordinator with your Managed Care
Organization (MCO: Sunflower, Amerigroup, Unit-
ed) to let them know that you have changed pro-
viders. If you want to change your Targeted Case
Manager, the CDDO can assist you with that deci-
sion as well.

QUALITY ASSURANCE

Once you get funding/services, the CDDO watch-
es over the services to make sure that your services
keep you safe, watch out for your health, keep you
free from abuse, neglect and exploitation (to keep
people from taking advantage of you), and make
sure that your rights are protected. This monitoring
is called: Quality Assurance, or making sure that
the services that you get are quality services. All
CDDO staff are mandated reporters.

RIGHTS AND RESPONSIBILITIES

You have the same rights and responsibilities as every-
one else. These rights can only be limited by law or
court order. Your rights are protected by law.

You have the right to be protected against abuse
(someone hurting you by words or actions), neglect
(someone who is supposed to take care of you who is
not doing their job) and exploitation (someone taking
advantage of you, your money or your things for their
own use).

The CDDO has information on all of the rights that you
have. Along with these rights comes responsibilities to
take care of yourself, your living space, and your be-
longings, along with the responsibility to respect other
people’s rights.



