
TELEMEDICINE MEDICAL MARIJUANA RECOMMENDATION 
WHAT YOU NEED TO KNOW 

 
Please note: This application process is 100% online. Please go to the application 
webpage at: OMMA.OK.GOV (you can type this into your web browser), All the 
information regarding the application process is on the state OMMA website. 
 
If after reading this document you still have questions about the telemedicine 
process, please call 918-640-6937 for clarification. 
 
WHAT IS TELEMEDICINE?  Telemedicine is an online way for a physician to see 
and evaluate a patient remotely (Does not involve the patient and doctor to be at 
the same location). This can be done from the comfort and convenience of your 
own home! 
 
WHAT KIND OF COMPUTER SETUP DO I HAVE TO HAVE?  You will need video 
(your device must have a camera) and audio (microphone) capability. These are 
commonly already on most smart phones, home computers, and lap tops. You will 
also need a good internet connection, either by WiFi or by your cellular phone 
internet access (cellular phone data plan). If you will be using your home WiFi 
system it would enhance the quality of your appointment if your home WiFi did 
not have other devices using your WiFi network at the time of your appointment 
(such as Play Stations, X Box’s, other home computers, phones, etc.). If you 
browse the internet on a private browser setting (for instance the iPhone browser 
Safari has private internet access capability and the telemedicine process will not 
work while the browser is set in this mode), please turn off the private browsing 
setting in preparation for your appointment. You may resume the private settings 
after your appointment. 
 
If there is a problem connecting online, the doctor will call you at the number 
we have on file for you. 
 
WHAT ELSE DO I NEED FOR THE TELEMEDICINE APPOINTMENT?  No medical 
records are necessary! Good lighting and a private quiet room will help ensure 
the doctor can see and hear your properly (excessive environmental noise will 
make it difficult for the doctor to hear you).  If computers are not your thing, it 



may be helpful to have a computer experienced friend or family member 
available to assist you if necessary. 
 
Please Note: The Oklahoma Medical Marijuana Authority (OMMA) will not 
accept a P.O. Box Address on your recommendation form. You MUST enter your 
physical address during the appointment booking process. 
 
HOW WILL I GET MY PHYSICIAN RECOMMENDATION FORM AFTER MY 
APPOINTMENT?  If the doctor determines that Medical Marijuana would be 
appropriate for you, the doctor will email your OMMA Physician 
Recommendation form to you at the email address we have on file by 6:00 PM 
the day of your appointment. PLEASE notify us as soon as possible if you did not 
receive your documents by then. 
 
WHAT IF THE DOCTOR DOESN’T RECOMMEND MEDICAL MARIJUANA FOR ME?  
Should this rare situation ever occur, you will be refunded your fee, less a service 
fee of $25 to cover our expense to process your transactions. If you have concern 
that you may not qualify, call 918-640-6937 and we will help to clarify your 
particular circumstances. 
 
How do I schedule my appointment? 
You will need to schedule your appointment no later than 1 hour in advance. This 
allows our team time to prepare the necessary documents for your appointment. 
You may schedule through our webpage: okcannabisdoc.com  
There is a helpful video tutorial on this webpage that will demonstrate the 
online appointment making process. 
 
Click on the “Book Here” button. 
You will be sent to our scheduling page. 
 
**Please complete registration on the appointment scheduling page. Click on the 
link to begin the registration process at the top of the screen you see after clicking 
the “Book Here” button. Follow the directions to complete your appointment. The 
information you enter during this process will be used to complete your physician 
recommendation form, so accuracy of your information IS CRITICAL!!! 
 



What do I do on the day of my appointment?  On your device’s web browser 
application (Safari, Google, etc.) Please go to: https://doxy.me/drsnedden 
Follow this link at least 5 minutes before your scheduled appointment to check in 
to the doctor’s waiting room. If you are asked, please allow this website 
permission to access your device’s microphone and camera. 
 
The doctor will soon greet you and discuss your medical conditions with you in 
order to determine your eligibility for an Oklahoma Medical Marijuana License. 
 
What do I do if I cannot keep the appointment I scheduled? You may reschedule 
without additional fee. You can do this by logging back into your appointment 
(this will be possible only if you registered while booking your appointment). 
Please see ** above under the section: “How do I schedule my appointment?”. 
This is where you would have originally registered. You may also call our office at 
918-640-6937 and we will work with you to remedy your situation. 
 
What if I have to cancel my appointment?  You may cancel up to 12 hours in 
advance of your appointment. You will be charged a $25 service fee to cover the 
transaction fees we incurred to process your transactions.  If you cancel within 1 
hour of your appointment there will not be a refund.  
 


