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How
May We 
Assist 
You?

Human Service
Mobility

	  Coordination Efforts  
•	Lee County Department of 
	 Human & Veteran Services
•	Lee County Libraries
•	The Salvation Army
•	Center for Progress & Excellence
•	Community Cooperative
•	United Way

3401 Metro Parkway
Fort Myers, FL 33901

Toni Lynn Fritzo 
Human Services 
Mobility Coordinator
(239) 533-0343
Tfritzo@leegov.com
www.rideleetran.com
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How Can LeeTran Assist You? 
 
The Human Service Mobility Coordinator position is a coordinated 
effort between LeeTran and Human and Veteran Services to work with 
local families and individuals. The Mobility Coordinator helps individuals 
gain a greater sense of independence and educates them on how to 
utilize LeeTran’s services in the most efficient manner possible.
 
The Human Services Mobility Coordinator 
provides the following services:
 
•	Works with local municipalities and community based employers 
	 to increase awareness of fixed route transportation routes and
	 related programs
• 	Provides guidance and information to neighborhoods and 
	 communities relating to transportation and program eligibility
• 	Coordinates resources with other local agencies to promote 
	 client self-sufficiency and well-being 
•	Provides limited case management services and referrals to 
	 assist participant regarding human service related needs
• 	Determines eligibility of applicants referred to Passport service 
	 through community and neighborhood outreach 
• 	Travel Training 

		  5 Steps to Building 
		  Your Personal 
		  Transportation Plan
 
	 1	 Identify your transportation needs
		  Include essential trips such as medical appointments, 
		  grocery shopping and other trips such as the salon 
		  or barber shop, religious services, work or to 
		  visit friends. 

	 2	 Connect to our Human Services 
		  Mobility Coordinator
		  Toni Lynn Fritzo at (239) 533-0343

	 3	 Learn about the transportation options 
		  in our community
		  We offer Fixed Route, Paratransit, and Mobility on 
		  Demand services. Find out which is right for you!

	 4	 Understand local transportation options 
		  •  What geographical service area?
		  •  What types of trips are provided? 
		  •  Are there eligibility or advanced 
		      scheduling requirements?
		  •  How much will my trips cost?
		  •  Are there any discounts available?
		  •  Are the busses equipped with ADA 
			     accessible ramps or lifts?
		  •  Is personal assistance available?

	 5	 Build your personal transportation plan 
		  and get ready to ride!
		  Request a Passport Application if Paratransit 
		  is the right choice for you or Download our LeeFare 
		  app for routing information and ticket purchases.

LeeTran 
Website

LeeFare 
App
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