
Tip Sheets & Videos



Preparation

VidyoConnect Download (one-time only)
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Mobile Device VidyoConnect Download

https://hpmg.health.vidyoconnect.com
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Desktop/Laptop VidyoConnect Download

https://hpmg.health.vidyoconnect.com

For Chrome 
Browser: Click the 
.exe file to install
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Desktop/Laptop VidyoConnect Download



Patient & Provider
Mobile Device Connection
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Patient Connection Via Mobile Device
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Frederick Halite, MD

Frederick Halite, MD, Inc

Frederick Halite, MD
Frederick Halite, MD, Inc

Patient Connection Via Mobile Device

Frederick Halite, MD
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Frederick Halite, MD

Patient Connection Via Mobile Device
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Dean SGS

First time only

Patient Connection Via Mobile Device
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First time only

Patient Connection Via Mobile Device
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Patient Connection Via Mobile Device



Patient & Provider
Laptop/Desktop Connection
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www.myhillchart.com

Patient Connection Via Laptop/Desktop
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Patient Connection Via Laptop/Desktop
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Dean SGS

Patient Connection Via Laptop/Desktop
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Click to troubleshoot microphone and 
web cam settings

Provider

PatientClick to end the visit

Patient Connection Via Laptop/Desktop


