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Personal Profile
· I am a highly motivated and hard-working individual pursuing a professional career in the IT industry.  I am able to set and achieve short and long-term goals as demonstrated by my being an Eagle Scout.   I am seeking a long term position with an organization that promotes personal development and opportunities for professional growth.
· I enjoy assembling custom computer systems.  I am highly proficient in troubleshooting desktops, laptops, and server hardware as well as the installation, operation, and maintenance of operating systems and applications.  I have designed and implemented both wired and wireless Ethernet networks.  I am confident I can be very successful in the TTU IT department.
Education
Tennessee Technological University



B.S. in Management Information Systems 2012
Professional IT Certifications

· CompTIA A+





Completed December 2010

· CompTIA Network





Completed January 2011
Skills

· In-depth technical knowledge of Microsoft Windows XP, Vista, 7, 8, Server 2003, Server 2008 and R2, Server 2012 and R2, as well as experience with Mac OSX, VMware ESXi and Ubuntu
· Experience with various software including Microsoft SQL Server, Outlook, Forensic Toolkit, System Center Configuration Manager 2012, System Center 2012 Operations Manager, LabStats, AdminStudio, InstallSheild, PowerShell, VMware VSphere, and some experience with web design and web application development in ASP
· Experience with Active Directory, DNS, DHCP, and various other server roles such as file shares and printing services
Employment History
Tennessee Technological University


January 2013 – Present

· Systems Technician
· Train and assist IT staff in the operation and maintenance of System Center Configuration Manager 2012
· Install and begin development of the System Center 2012 Operations Manager infrastructure

· Write Powershell scripts to aid in daily operation of systems and to update older scripts and tools
· Play a key role in the hardware analysis, design,  procurement, development, and implementation of the upgraded System Center infrastructure on campus, both server-side and client-side
· Perform upgrades and replacement of outdated or failed server hardware

· Install servers performing all functions necessary to make them operational including racking, wiring, and installation of a server operating system

· Assess daily the threat of machines infected with viruses or malware campus-wide that are reporting to the central antivirus management, Endpoint within SCCM 2012, and alert the appropriate staff member(s) responsible so they may remedy the infected machine
· Continue performing all duties of my previous position of IT Technician
Tennessee Technological University


May 2012 – December 2012
Information Technology Services
· IT Technician

· Assisted in the maintenance and administration of 600+ desktops in a multiple-installation and centrally-managed environment

· Deployed full computer labs, of various sizes ranging from 30 to 70 machines each, throughout many buildings on campus
· Performed hardware upgrades to machines

· Helped develop, implement, and maintain a desktop monitoring and user tracking system using LabStats
· Analyzed system status for lab machines to ensure maximum uptime for users

· Assessed hardware, software, and/or network problems on non-functional or problematic machines and took actions to ensure the issue(s) were fixed

· Maintained functional printing services in labs and corrected printer issues
· Deployed software, software updates, and full system images using SCCM 2012

· Created software packages and fully customized system images for deployment to machines using SCCM 2012
Steak and Shake





February 2009 – July 2010

· Server and customer service 

Aquarium Restaurant, Stingray Reef
   

June 2005 – July 2008

· Cash handling and customer service

· Instructed customers about the exhibits. Educated clients on how to properly care for the animals
· Created displays and worked in the shipping and receiving department
OfficeMax
 





May 2004 – August 2004
· Sales associate   
· Assisted customers in selecting the appropriate products. Educated customers and recommended computer equipment and products
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