Macomb County Children’s Mobile Crisis Unit

Hours of Operation

Monday through Friday 8:30 a.m. to 9:00 p.m.

Saturdays 10:00 a.m. to 6:00 p.m.

586-307-9100
Eligibility
Must live in Macomb County,
Children MUST have active Medicaid, and
Any child from birth to age 21

How It Works

Instead of calling the police or going to your local emergency department, call the
Macomb County Children’s Mobile Crisis Unit. We will come to your home or
community setting, where the crisis is occurring.

Within 1 hour of the initial phone call, a master’s level therapist, and a parent
support partner will arrive to assist in resolving the situation.

Once the crisis has been resolved, the team will ensure that you have a crisis plan
in place and assist with either referring you for ongoing services or follow up with
your assigned clinician by the next business day.

Examples Prompting a Call

Suicidal or homicidal thoughts
Physical aggression
Uncontrolled tantrums
Anything a parent/guardian feels is a crisis

586-307-9100

There is NO COST to the family!



