
 To the best of my knowledge, unless otherwise discussed, the dog is fit, healthy & vaccinated up to date.  
 I understand grooming of sick or elderly dogs is done so at owner’s risk.  
 If the dog's health causes concern while in the salon, I agree to seeking veterinary advice at owner’s expense.  
 Whilst special steps may be taken with known allergies or skin issues, I agree that the groomer will not be held liable or 
responsible for any underlying skin or health problems.  

 I understand that my dog is being groomed for its own health and comfort before beauty, therefore if my dog’s coat is 
matted, the groomer may have to shave off some or all of their coat. This is required by the Animal Welfare Act. If this is to occur, 
I understand the dog may be itchy, have irritated skin and take a few days to adjust to their new coat.  
 I understand when shaving off my pet's coat due to matting there is a risk of cutting or grazing the skin of the dog.  
 I understand that if my pet needs special attention due to de-matting or behaviour there will be an extra charge. 
 I agree that the groomer cannot be held responsible for the standard of grooming or mishaps that may occur while grooming 
dogs with behavioural problems. 

 I understand if the dog is too uncomfortable or stressed during a groom, the groomer may stop the groom at any point. This 
may result in a partially finished groom but will be charged at full price. As a salon we will work with you to find the best solution 
to get to a resolution, taking into consideration the best action for the dog itself. 

 If it is discovered that the dog has fleas whilst at the salon, I understand the groom will be stopped and I will be required to 
collect the dog immediately. The groom will still be charged at full price for the time slot, plus a fumigating charge will be added. 

 I am happy for my dog's photograph being taken and used on social media. 

 I agree to my contact details being stored to enable contact by telephone or text for example in emergencies, booking 
reminders, special offers and collections. I understand that this can be withdrawn at any time. 

 Any data we hold will not be provided to any other person or business except by law. 

Consenting Customer’s Signature  …………………………………………..         Valid from - Date ………………………………

Salon Notes (to be filled in by groomer) 
Products .…………………………………………………………………………………………………………………….. 
Equipment & style notes …..………………………………………………………………………………………………… 
…………………………………………………………………………………………………………………………………
…………………………..…………………………………………………………………………………………………….
…………………………………………………………………………………………………………………………………
……………………………………………………………..…………………………………………………………………. 
Temperament / Dislikes / Special accommodations / Tips to remember 
………………………………………………………………………………………………..……………………………….  
…………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………… 
Time  ……………………………………………………. Standard Cost …………………………………………………..

Dogs details 
Name .…………………………. 
Weight .………………………… 
Age .……………………………. 
Male / Female      Neutered Yes / No 

Breed / coat type / colour ……………………………………………………………. 

Known Allergies ………………………………Allowed treats      Yes / No               
Known health issues / lumps or bumps / skin conditions / temperament 
…………………………………………………………………………………….…… 
…………………………………………………………………………………………. 

Vets contact info ..……………………………………………………………………..

Good Dog Grooming Owners details 
Name .………………………………………… 
Phone ………………………………………… 
Address  ………………………………………


