
Quality of Life...
Many thanks for your email 
and thanks to the TBF for 
making this possible. I 
hope this will make a real 
difference to my quality 
of life and prevent further 
progression of my condition.

Convalescence...
“I’d like to thank everyone for 
being really helpful and nice. 
The last few months genuinely 
have been really hard and have 
taken their toll on (my partner) 
and I. Being able to get away 
and relax has helped us get 
back on track, and reset me for 
getting back to work.”

Absolutely Amazing...
“Everyone I have been 
in contact with has been 
absolutely amazing”

Benefit Advice...
“Can I say thank you for 
the ladies I spoke to when 
my partner was poorly and 
having cancer treatment. We 
never knew anything about 
PIP and getting a phone call 
explaining it to me was very 
nice of her...”

Response Times...
“Response times are quick.”

Heartfelt Gratitude...
“I wanted to express my heartfelt 
gratitude for granting me funds towards 
my ongoing sickness. This financial 
support has provided me with immense 
relief during this challenging time. I am 
truly grateful for your generosity and 
kindness. I cannot find adequate words 
to express how thankful I am for your 
assistance.”

Absolutely Brilliant...
“You’re absolutely brilliant! 
Been unable to get into work 
because of the ruptured 
Achilles so the physio will help 
me get back to it sooner, so 
you are helping me and my 
family out a bunch when we 
are struggling a bit atm. I’ll 
be leaving an online review 
about yourselves once it’s all 
done because words cannot 
describe how grateful my family 
and I are.”

Here’s what 
our members 
have to say...

Moving Forwards...
“We would like to pass our thanks onto 
yourselves as we now have a diagnosis for my 
wife who will now be seeing a Chiropractor 
for further treatment.  It has been a long 
few months for my wife and even now her 
appointments with the NHS are still being 
cancelled and reappointments made months in 
advance. Once again many thanks without your 
help we would not be moving forward.”

Help with Arrears...
“Thank you very much 
for your support. I want 
to confirm that the family 
was thrilled to receive the 
support from your side. 
Currently they are still 
working hard to pay the 
remaining arrears and 
will be able to move on 
into their own property. 
Your help was much 
appreciated.”


