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Mr. Zafar Masud was born on 9" October 1970 to Munawar Saeed & Begum Shahnaz Saeed. He did his graduation from
Hailey College of Commerce, Lahore while received an MBA from Institute of Business Administration, Karachi.

Mr. Masud started his professional career from American Express in the year 1993 as management trainee. He then went to
serve at top positions of multinational banks in Pakistan and abroad, including Regional Managing Director & CEO for
Southern Africa, Barclays Bank.

He also worked at senior levels in Citibank, Dubai Islamic Bank and Burj Capital. He has also extensive experience of working
at Board of Directors level for major public and private sector entities including State Bank of Pakistan. Lately, he served as
Director General, National Savings, and Ministry of Finance and as interim CEOQ for InfraZamin Pakistan.

During the turbulent times of Covid-19, Mr. Masud joined The Bank of Punjab as the President & CEO on 17" April 2020.
Immediately after joining the bank, Mr. Masud gave frontline staff of bank a special bonus for their duty during the Covid-19
crisis. In May 2020, breaking the traditional barriers, Mr. Masud interacted directly with the bank staff through video
conference and shared his vision for the future of BOP.

On 22™ May 2020, Mr. Masud boarded Pakistan International Airline’s flight PK 8303 for Karachi to spend Eid holidays with
family. At 1:05 PM, PK 8303 crashed into the Model Colony just 3 kilometres short of Karachi airport. At first, there was no
report of survivors, it was believed that all 99 passengers & crew members have perished. It was only around 3:30 PM, that
news of survivors started to emerge on the news channels. It was confirmed that at least two passengers have survived and
one of the miraculous survivors was Mr. Zafar Masud.

It was later revealed that Mr. Masud'’s seat fell outside the aircraft upon impact on the ground. He was rescued by the locals
and hurried to Combined Military Hospital, Malir for immediate medical attention. He sustained fractures to his hip and collar
bones, however, there were no burn marks on his body, only scratches. Later on, he was shifted to Darul Sehat, Karachi for
surgery and rehabilitation.

After the miraculous survival, he wrote a letter to his employees vowing to work for their welfare and to serve Pakistan. He
wrote, "This incident has further strengthened my resolve to work with more zeal and fervor for the welfare of all of you. It is
high time to make a pledge to continue caring about each other and work for the growth of our Bank."

He added: "I believe that Allah Swt has given me a second life and | wish to make the most of it by serving my country, this
Institution, and working for the betterment of all of you."

Continuing to show his bravery and resilience after his miraculous survival, he travelled from Karachi to Lahore through PIA’s
PK 304 on 26" September 2020. PIA's CEO Air Marshal Arshad Malik travelled especially from Islamabad to receive him on
his arrival at Lahore airport.

On 28" September 2020, he returned to BOP Head Office, Lahore after a gap of four months. While talking to the staff, he
expressed gratitude towards every employee of BOP and thanked them for their prayers. He also expressed his desire to
work with same zeal and determination in his new journey of life.

"Do not judge me by my successes, judge me by how many times I fell down
and got back up again.”
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Zafar Masud’s Interaction with BOP Employees
through Facebook Live on 20 May 2020
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Passenger plane carrying 99 slams into
houses near Karachi airport

2

At least two passengers
survive deadly crash
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"By the grace of Allah, Mr. #ZafarMasud the President of The
Bank of Punjab has survived the horrific plane crash earlier today.
He has sustained injuries but he is out of danger and being
treated in the hospital."

[Source: #B0P)

#PIA #PlaneCrash
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Translate Tweet

4:28 PM - May 22, 2020 - TweetDeck

-
Imran Khan &
@ImranKhanPTI

Shocked & saddened by the PIA crash. Am in touch
with PIA CEO Arshad Malik, who has left for Karachi &
with the rescue & relief teams on ground as this is the
priority right now. Immediate inquiry will be instituted.
Prayers & condolences go to families of the
deceased.

4:10 PM - May 22, 2020 - Twitter for Android
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Deeply grieved over devastating plane crash in res area flying 10 Khi &
mins away from landing with many making way home for Eid. Terrible

tragedy, my prayers with all families. We are in midst of grave
challenges as a nation & in these times of trial we must show
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Maryam Nawaz Sharif &
@MaryamNSharif

Heart wrenching news of the plane crash. Loss of lives most
deeply felt by their loved ones but not only every Pakistani but
every human grieving for it. Pain of a loved one taken without a
warning or a chance to say goodbye can never be reconciled.

F-aisa! Subzwari 5:05 PM - May 22, 2020 - Twitter for iPhone
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A DAY OF CHANGING SHADES OF DESTINY - 22" MAY 2020

By Nadeem Amir, SEVP/CFO

My firstinteraction with Mr. Zafar Masud wasin April
2020 after hisappointment as President/CEQ of The
Bankof Punjab. Besidesbeing Chief Financial Officer of
the Bank, lwasalso holding acting charge of Group Head
Human Resources atthattime and ofboth these
assignmentsledto averyfrequentinteractionwiththe
incoming new President/CEO. Inearly days of his
incumbency, while he was getting himselfacquainted
with the organizational structure ofthe Bankthrough
introductory meetings with different Groups, | found him
averykeenlearnerand a quick decision maker having
well-structured approach towards managing all facets of
operations.

Through hisfirstfew communications with the staff,
futuretone ofthe organization was set. Asthe entire
Country came underthe grip of COVID-19 pandemicin
March 2020, decisions taken by the new President/CEO
for safety of staff members, continuation of banking
servicestovaluedclients and compensationto frontline
staffworkinginthebranches underavery challenging
operating environmentwere greatily adored by
everyone.

The holy month of Ramadan ofyear 2020 passedina
blinkas we remained continuously engagedin
revamping the organizational structure ofthe Bankand
aligningthe same as peraspiration &vision ofthe new
President/CEO. |was very much excited about the future
prospects asthe Bankwasall setforanew erawhich
would entirely transform the organization and help build
ahuman resource centric culture underthe leadership of
Mr. Zafar Masud.

Asthe nation was preparing for Eid-Ul-Fitr atthe end of
the holy month of Ramadan, | had noideathat | would be
facing some ofthe gloomiesthours of my life, very
shortly. Asthe Eidfestival holidaysbegan from22nd May
2020, Mr. Zafar Masudwas scheduledto leave for his
home town Karachifroman early morning flighton 21st
May. However, later his travelling schedule changedto
22ndMay. | remained intouch with the Presidentand
sent himsafe journey wishestowhichhe responded
immediately about20 minutes before theiill-fated
Pakistan International Airline (P1A) flight 8303 took off.




Inthe afternoon, | left for market and indeed | had no ideawhatwould unfold in nextfew hours. While |was atthe market, |
receivedaphone call from Mr. Zafar-Ul-Hassan, protocol officer who accompanied the Presidentto Lahore Airport,andina
very distress voice he told me that P1A flight carrying our President had met an accident near Karachi airport. | was shocked
andhad nowords for afew seconds butthen | gathered myself and asked himwhetherhe was sure thatitwasthe same
plane. He was affirmative and | was stillin state of denial. Then | asked my family athome to checkthe news channelsand
they confirmedthe news of plane crash near Karachiairport.

While lwas returning home, my cell phone was continuously ringing. The news was outand everyone was worried about
the safety of Mr. Zafar Masud. As | came back home praying allthe way, | alsotold my mother aboutthe news and asked her
to pray for safety of our President. Atthattime few TV channels started airing news of survivors and aray ofhope started
taking overthe gloom as name of our President/CEO was also being reported among survivors. Our Group Head Treasury
&Fls, Mr. Khawar Ansarithen sent a staff member living inthe vicinity who reported and confirmed that our President/CEO
isalsoamong survivors andis being shifted to hospital. Now, the focus shiftedto injuries sustained and recovery therefrom
asthere were so much speculative news circulating around. On 23rd May 2020, | had a brieftelephonic conversation with
Presidentandfelt gladto know that despite being injured, he wasin agreatand high spirit. Lateron, he also sentan Eid
Greeting message to all staff members and updated about the incident and the status of his health.

Few hours of22nd May 2020 showed us so many varied and changing shades of destiny that we bow before Allah Swt for
Hiskindnessandmercy. The survival of Mr. Zafar Masudin such aterrible air crash wasindeed amiracle. lalsoprayto Allah
Swtto granthighestranksinJannattoallpassengerswholosttheir lives and also give solace to bereaved families

The spiritand strength shown by Mr. Zafar Masud during his recovery period is absolutely commendable. “Whatabrave
manheis”| mustsay. Withintwo weeks he was discharged from the hospital and itwas only a matter of about six weeks
whenhewasbackin actiontotake over charge ofthe Bank’s operations. Although he had mobility constraints but his
interestin Bank's affairswas much more energized. Leaving behind the trauma of the accident, on hiswaybackto Lahore
forre-joining of office, he travelled through PIA choosingthe same seat. [twas amessage forallthat whateverthe
circumstances are, we should always support our national airline.

Now, Sir ZafarMasud is back at office working with us with enhanced spiritand motivation. The Bankis making progress
under his leadership andis on apath foranew glorifying future.

Onthe occasion of 50th Birthday of Sir Zatar Masud, we pray for his health and wish him allthe best for future life.



MIRACLE HAPPENS FOR A REASON

by ljaz-ur-Rehman Qureshi - Group Head Operations BOP

On 22nd of May 2020, the last Friday (aka Jumma-tul-Wida) of holy
month of Ramadan also declared as first holiday preceding the
Eid-ul-Fitar festival, | arrived home after offering prayer, and shortly
before going to bed for a power nap received a call from Mr. Asad Zia -
Head Corporate Communications at around 03:00 PM regarding the
tragic plane crash of PIA’s flight PK-8303 onboarding 99 individuals,
during landing at Karachi airport.

The unbelievable news came as a big surprise causing restlessness,
awe and perturbance when upon immediately contacting Mr. Zafar —
Protocol Officer, it was informed that our President/CEOQ, Mr. Zafar
Masud, had also boarded the same flight. Details of the horrific accident
were sought then from the focal person besides resorting immediately
to various TV channels to get updates on the tragic incident.

Meanwhile, all the ManCom members who were already under trauma and distress started sharing their concerns on WhatsApp group,
praying extensively for safety of all passengers and crew in general and our President/CEO in particular. Shortly thereafter, electronic media
began airing visuals from the crash site revealing piles of debris, ashes and dense clouds of smoke originating from the devastated site which
was heart-rending and gruesome to say the least, thereby invoking fear of high casualties and minimal chances of survivors. Nonetheless,
everyone kept fingers crossed, and stayed optimistic for any miracle to happen till 03:30 PM when breaking news came in that few lucky
passengers had been rescued from the site. A ray of hope emerged and everyone across the board started praying wholeheartedly for the
safety of all especially our worthy CEO/President, Mr. Zafar Masud. A few moments later, it was reported that Mr. Zafar Masud was one of the
two lucky survivors who had miraculously survived this fatal plane crash. Upon hearing this positive news, Mr. Khawar Ansari rushed to CMH
fo validate the news, and at 03:50 PM, Mr. Ahmer confirmed that Mr. Zafar Masud was indeed amongst the survivors thanks to ALLAH
Almighty. Though this tragic incident was no less than a national loss and a catastrophe which gulped numerous precious lives, yet this news
brought a sigh of relief to bank management and employees alike who were already praying for minimum injuries and quick recovery of Mr.
Zafar Masud. Later on, great news kept pouring in that the wounds sustained by Mr. Zafar Masud were fortunately not of serious nature, and
he was still in good shape. The news of his miraculous survival also made rounds on social and electronic media. Infact, this was a lifetime
experience of witnessing miracles from so close that the words “ALLAH O AKBAR" were immediately uttered in acknowledgement of the
grandeur, majesty and mercy of ALLAH Almighty. Needless to mention that Mr. Khawar and Mr. Ahmer during all this testing time were there
when needed the most as representatives of ManCom, and diligently discharged their responsibilities besides giving updates on health
condition of worthy President/CEQ.

| can recall that the time period spanning these few hours was very painful, traumatic and distressful. All the events involving my interaction
with Zafar sb in last few days quickly came to my mind. Till the receipt of good news related to his survival from the crash, my thoughts
remained overwhelmed with how ominous this position had turned out to be for him. But Alnamd-o-Lillah, all these worries quickly vanished
when | heard his survival news. It was revitalizing and inspiring fo think and believe that God selected him for the betterment of nearly 8,000
employees of the bank, and planned for him to take this institution to new pinnacles. These thoughts are now tumning out to be true with every
passing day as we are witnessing how caring and compassionate he is for every soul who could reach him; and believe me; he is so
accessible and friendly to everyone that he always listens to one’s grievances and issues with the aim to address such matters.

Last but not the least, we all pray to ALLAH (SWT) to grant our respectable President/CEO, Mr. Zafar Masud, excellent health and quick
recovery. Moreover, we also pray to the Lord to strengthen and enable us to give him comfort and support in his initiatives like a family member
supposedly does. After all, we all are committed to take his ambitions, plans and projects to the next level.



When His mercy,
Comes in a drip,
Places to see,
Planets to grip,

Great rarity,
Consternation,
Hard reality,
Suffocation,

Cowardly me,
Intelligence hides,
So stars don't see,

The painful rides,

My Lover calls,
A true surprise,
Our broken walls,

From which to rise,

With near misses,
Birthday cake,

Expressing wishes,

Freedom to make.

- Hasan Masood
USA



CM Punjab phones President BOP, inquires about his health

President Bank of Punjab Zafar Mahmood was injured in Karachi plane crash incident.

LAHORE (Dunya News) - Punjab Chief Minister Sardar Usman Buzdar has telephoned President Bank of
Punjab Zafar Mahmood and inquired about his health after he miraculously survived in PIA plane crash.

CM Buzdar also prayed for his early healthy recovery and said that Karachi plane crash is a national
tragedy and expressed grief and sorrow over loss of precious lives as a result of the tragic incident.

Earlier, President Bank of Punjab Zafar Mahmood was injured, yesterday, in plane crash incident.
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BoP President Zafar Masud pledges to serve
Pakistan

KARACHI: Bank of Punjab (BoP) Chief Executive Officer (CEQO) Zafar Masud, who
was among the only two survivors of Friday's PIA plane crash, has written a letter to
bank’s employees, vowing to work for their welfare and to serve Pakistan.

In his letter, Masud said: "This incident [PIA plane crash] has further strengthened
my resolve to work with more zeal and fervor for the welfare of all of you. It is high
time to make a pledge to continue caring about each other and work for the growth of
our Bank."

Thanking God for giving him a second chance at life, the CEO wrote: "I believe that
Allah Swt has given me a second life and I wish to make the most of it by serving my
country, this Institution, and working for the betterment of all of you." The BoP
president expressed his deepest condolences on behalf of the bank to families of the
passengers and aircrew members who have lost their lives in the accident.

“This was indeed a horrific accident which resulted in the loss of around 97 lives,
including passenger and aircrew,” Masud said. “By the Grace of Allah Swt, I was
among the two only survivors of the plane crash.”

Considering the devastation caused by the crash, miraculously I have sustained only a
few injuries and being taken good care of by the medical team, he said. “I am feeling
much better now.”

“Reliving the ordeal of the ill-fated plane, I found myself very lucky to survive against
all odds. I strongly believe that this was all due to the prayers of my family, friends,
and specially thousands of members of the BOP,” said Masud. Expressing his
condolences for the passengers who died in the crash, Masud said that I pray to Allah
to grant them highest ranks in eternal life and also give solace to bereaved families.”

He said that he is proud of all staff members of his BOP team and grateful to their
prayers and best wishes. “I also feel proud that I am heading an institution where
everyone cares about each other. Inshallah very soon I will be among you and together
we will work for the progress and prosperity of the bank.”




At least two passengers survive deadly crash

Imear: Ayub

23 May 2020 f '

KARACHI: At least two passengers miraculously survived the
tragic incident in which a Pakistan International Airlines
(PIA) aircraft carrying 99 people crashed near the airport on
Friday.

The A-320 Airbus, which was carrying 91 passengers and eight
crewmembers from Lahore aboard Flight PK-8303, met its fate minutes
before 3pm and crashed in the residential Jinnah Garden society in
Model Colony, not far from Karachi airport.

The names of the confirmed survivors were president of the Bank of
Punjab (BoP) Zafar Masud and a young resident of Mechmoodabad,
Mohammad Zubair.

There were unconfirmed reports about other possible survivors as well.
However, because there was no official confirmation about their fate,

Dawn is not mentioning them.

The loud noise, the big fire and the strong vibrations caused by the huge
airliner when it hit the ground created panic among the residents of
Jinnah Garden. When the people regained composure they realised the
gravity of the situation, They soon came to know that the crash had left
two streets of their society under thick black smoke and flames.

BoP'’s president was carried out of
the debris, while the other survivor
moved out of it on his own

“As news of the plane crash was confirmed, our only concern was to put
out the fire and extract the people out of the (affected) houses, who were

injured in the crash,” said Asif Nizam, a resident of the society.

“There was thick smoke. We couldn't breathe and see anything. We
(initially) couldn't enter the affected street, but somehow we managed to
do so. There was no one. No ambulance. No fire tender. The plane had
crashed just three to five minutes ago. We were seven or eight

neighbours who reached there first.”

As Mr Nizam and his neighbours moved into the street, one of them
suggested they should first help the people inside the damaged houses. It
would be unwise to look for survivors in the debris of the plane because

no one was expected to survive the crash.

“But as [ was busy in one of the houses, I heard one of my neighbours
shout, ‘Aik bandaa zindaa hai. Aik bandaa zindaa hai [A passenger is

alive),” Mr Nizam said.

He and his two friends rushed outside and saw some residents moving
an injured man out of the debris. The man was later identified as the
BoP's chief executive, Mr Masud, who is the son of renowned actor
Munawar Saced.

A video soon went viral over social media platforms corroborating Mr
Nizam'’s account that showed a few man carrying Mr Masud — who was

injured but conscious at the time — and moving him to an ambulance.

Mr Masud was admitted to a private hospital in Gulistan-i-Jauhar,
where he was seen by Sindh Chief Minister Syed Murad Ali Shah and

Senate's deputy chairman Saleem Mandviwala,

The other survivor — Muhammad Zubair — was returning to Karachi
from Sialkot via Lahore to celebrate Eid with his family. Sindh's
Education Minister, Saced Ghani, confirmed that he had survived the
accident in a tweet.

“Meet Muhammad, (the) lucky passenger of (the) unlucky flight,” he
wrote. He shared Mr Zubair's photo as he was being at a private hospital.

Mr Ghani told Dawn that Mr Zubair was stable and very much
conscious. He came out of the debris himself and then some people
shifted him to hospital.

Published in Dawn, May 23rd, 2020
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Lucky BoP president says his seat fell out of
aircraft

KARACHI: Bank of Punjab President Zafar Masud, who is the son of renowned TV
artiste Munawwar Saeed, was among the two lucky ones who survived the plane crash.

At the hospital, he told his brother how he
survived the ordeal. Quoting Masud, his
brother, said: “My seat fell outside the aircraft
upon impact on the ground after which I lost
my consciousness. I briefly woke up when
people shook me and shouted ‘he is alive’. But
soon afterwards I once again collapsed due to
intense pain and do not know what happened
afterwards.” While thanking the doctors and
rescue workers for saving his brother, he told
newsmen that the doctors helped him regain
consciousness.
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Bank of Punjab CEO Zafar Masud among
two survivors of PIA plane crash

KARACHI: Bank of Punjab Chief Executive Officer Zafar Masud was among the two
survivors after a Pakistan International Airlines (P1A) plane crashed on Friday ina
residential area near the metropolis' Jinnah International Airport

Masud was among the 88 persons travelling in Karachi-bound PIA flight PK-8303 from
Lahore, which crashed in the Jinnah Garden area near Model Colony in Malir almost a
minute before landing

It is still too early to say if there are more
survivors from the tragedy, by the update has
offered a glimmer of hope 1o rescue teams
racing to save as many souls as they can.

The BOP president was shifted to the Darul
Sehat Hospital after being recovered from the

sh site and is reportedly out of danger. He
spoke to his mother on the phone and
informed her about his health

Masud sustained fractures to his hip and
collar bones, the Darul Sehat Hospital's administration said, adding that there were no
burn marks on his body, only scratches

According 10 the hospital administration, Masud's CT scan had been done and he was
out of danger. His brother was with him in the hospital

Another survivor confirmed

Sindh government spokesperson Senator Murtaza Wahab later confirmed that there
are two people who miraculously survived the crash.

The survivors' names “are Zafar Masood & Mohd Zubair” and "both are in stable
condition’, Wahab said on Twitter.

43 Murtaza Wahab S-adiqui

So far | can confirm that 2 passengers on board the PIA
plane have miraculously survived the crash. Their names
are Zalar Masood & Mohd Zubair. Both are in stable
condition. Keep praying for others

Sindh Education Minister Senator Saged Ghani also visited the other survivor
identified as Mohammad Zubair.

ﬁ\ Senator Sased Ghani v
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The survivor of the plane crash also gave a statement in which he said the plane
started jolting before landing.

“The next moment there was a hard crash and I lost consciousness,” said Zubair,
adding that when he came woke up there was “smoke everywhere”.

The hospital administration said Zubair faced minor injuries and was currently
undertreatment at the burns ward

Reports indicated that the plane's tail-end hit the ground first and that anyone who
survived was seated in the front portion.
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BoP staff members praise role of Zafar Masood

wrder il 23 May 2020

The Bank of Punjab (BoP) staff has appreciated the steps taken by Zafar Masood soon after
assuming his charge as President of the bank, said reliable sources from within the bank.
While talking to Business Recorder, a good number of senior management and middle
management staff thanked God for saving the life of their President, saying that Masood
has suffered only a few fractures in the accident. He was on the P n International
Airlines (PIA) plane and has survived the crash.

As per details Masood was rushed to a military hospital for immediate medical treatment.
It may be noted flight operations had been canceled due to the spread of COVID-19 soon

ter Masood was appointed to the office of BoP President back in March.

The bank staff told Business Recorder that Masood had travelled to the city by road from

Karachi, his native city, and had taken charge of his office some two weeks back.
"The President of the bank had held an online meeting at 4 PM on Thursday and had also

interacted with half of the staff members,” said one Manager of a branch of the bank.”
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MIRACLE ON A MODEL COLONY STREET

e niece of one of the twc vivors of the air crash in Karachi recalls the terrifying moments while his family owed the news
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PIA PK-8303 survivor and Bnak of Punjab president Zafar Masud being pulled out ot the crash debris (TV screen grab)
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Eid was going to be a lot different this year. Our annual
family Eid lunch was not going to be possible because of the
ongoing pandemic, but Zooming was still an option. My
mother's closest cousin, Zafar Masud, whom | call my
mamoon (maternal uncle), was returning from Lahore after
a two-week professional trip. | waited anxiously to meet him.
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] fay 25 - 3
Zafar Masud's communication to his bank staff
after surviving the plane crash. He is one of two

survivors of PK8303 - he heads the Bank of
Punjab in Pakistan!
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{afar Masud

sor & CEX

Dear Colleagues

As you all are awa PK.8 { Pakstar n PIA

n Karach on Frday jus inding and | was also onboard of ths unfort 0 plan
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Zafar Masud’s letter on Eid day from the hospital to his BOP
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Zafar Masud

Prescont & Cl

Dear Colloagues
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—Andrea Corr's video message for Mr. Zafar Masud
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PK8303 “BUT WHY...”

THE PLANE CRASH SURVIVOR’S ACCOUNT

Afteroverfourand ahalf months, |amfinalising and releasing this
article on my 50th birthday. | had gotten much more birthday wishes
thisyearthan everbefore whichwas agreatfeelingindeed. Some
people, however, suggesied thatthere should be birthday
celebrations for me twice a year- once on 9th Octoberand otheron
22nd May. While | appreciate contextand affection of people to
suggestthatbuttobe honest, | would never liketo celebrate 22nd May,
inanyway. Thatwas notahappy momentasittookaway 97 innocent
lives; itwas, inreality, avery very sad day by any siretch of
imagination. Atthe outset, | pray forthe 97 victims ofthistragic
incident. May their soulsrestineternal peace. To sharewith you, right
after the crash, theirwell-being was on my mind all through-out my
consciousness, until| found out abouttheirill-starred status lateron
thatdisastrous day. Although, | didn’tknow anyone of them atthe time
ofaccident, anditwas only post-fact | had found-out about a few of
themthat| knew personally. Butthere has been a strange sense of
belonging between me andthem. They all be sorely missedby me and
theirloved ones;infact, by the entire nation, forever. | had started this
article from my hospital bed, albeitathome, while | was still recovering
from my known and unknown wounds, on the insistence of my friends
and family, andthe publicin general, who're mostinterestedin
knowing what had happened on that fateful day and what has my
experiences been from the unfortunate crash of PK8303 from Lahore
to Karachi, andfinally completed it on my halfa century birthday.

|wasalsobeen suggested to write abook on this ordeal and my life,
which | believeistoo early forme to undertake and I shall give it
anotherfive years atleast, as my life story postaccidentmay also
become animportant lesson to share foreveryone. Therefore, | have
decidedtoresortonthisrelatively briefwrite-up, at this stage.

I have beeninvariably asked what Iwas doingwhen the disaster
happened andwhydo | thinkthat God saved me? Frankly, | have no
conclusive response to these questions and while lam searching for
answers, it'smaybe relevant to contextualise my situationin and
aroundthetime ofthetragedy. Therealanswermay actuallylay in my
whole life story, and hence authoring the biography becomes
important, butitmaybe pertinentto discuss whatwas happening
around me immediately before the sad day, asthose were one ofthe
most eventfultimes of my life, anyways, and may have correlation to
my circumstances of survival.

Ironically, ontheterrible day, | had woken-up ahead oftime seton my
alarmclock, perhapsin excitementthat | would be traveling laterinthe
dayto Karachito spend Eid holidays for almost aweek with my family.
Thereal excitement could be that | had spent avery satisfying first stint
of five weeks with the Bank of Punjab asit's chief executive. The kind
of supportand welcomethat| hadreceived fromthe Board and the
Colleagueswas overwhelming, tosaytheleast. | hadjoined the bank
with greatreluctance, being part of public sectorhaving it's own
professional hazards, butallthose suspicions and inhibitions were
turned outto be unfounded hitherto.

There hasbeenno permanent CEO atthe helm of affairs ofthe Bank
forthe pastone anda halfyear which created astrategic vacuum, plus
the prevailing Corona situation further complicated the matters. ltwas
absolutely criticalto put the organisation back on the sirategic path
andtake actionsthatwould give necessary comfortto the staffwho
have been onthe frontlines during these trying and uncertaintimes,
aboutthe commitment ofthenew CEOtowardstheirwelfare and
well-being. Withthe support of senior colleagues, | have been ableto
successfully instill confidence in the staff with active and strong
communication through written communication and holding first of
kind town-hallon FacebookLive (perhapsthe only local bank which
probably did it) due tothe constraints of Corona. Theinitiative of
reaching outtothe employeesthrough FacebookLive wasturnout to
be a superhitmove. During one hour session, questions ofthe
employees, received online onthe screen, were taken upand
addressed rightthere and then, whilstinitial vision and strategy was
shared with specific focus on employee development and prosperity.

Having done allthat, it was, however, the Covid related actions and
reliefto the employees, which proved the staffin my commitment
towardstheir care and put us ahead ofthe curve in banking sectorto
provide extrasupporttotheminthesetimesofneed. Thatallwent
downverywellacrossthe board.

Thiswas alldone with most sincerity and with every noble intention
and without any vested interest. More specifically, itwasthe
extension of special bonus for frontline staffand enhancementin limit
of concessional/interest free loans tothe employees which were one
ofthe most satisfying acts of my life.

Thiswas largely believed that the extension of these concessions, in
those particulartimes of need, were the actions which resultedin my
survival. Thefactisthat| can'ttake the full credit of these initiatives, as
these concessionswere already approved by the Board onthe
recommendation ofthe then Senior Management ofthe Bank, before |
hadtaken over. What| couldtake the credit for, perhaps, isthat | didn’t
stopthem, onthe pretextthat no otherbankinthe market wasdoing it
atthattime, and probably non hasdoneiteven today, and ensuredjust
and timely distribution ofthe bonus pool. But | didthose fag-end
actions with full conviction and commitmentwith my heartand mindin
them. Lucky formethat | had the privilege and the honor of
announcing those allowances eventually tothe employeeswhich
probably leftthe impressionthat| wasthe architect of these very
worthy initiatives.

lam notorious of getting to the airport at the nick oftime, right betfore
the counterisclosed/flighttake-off. Interesting enough, on 22nd May
2020, | had reached the airport much ahead of my usualtime.
Fortunately that gave me enough timetoget my seat changed. |was
initially booked for window side, but | always preferto sitontheisle
seat; therefore, got my seatchangedto 1C, despite insistence from
my protocol officer thatthe entire row is vacant and it would not matter
much where lwould be sitting inthatrow, but | had insisted out of sheer



habitandroutine of sitting ontheisle side. Change inseat, in hindsight
only, mayturned outto be one ofthe reasons of my survival.

Ontheother hand, would like to share with you that| was booked on
Serene Airateleven o'clockonthe same morning. Though, gotit
changed merely a day earlier, when the unfortunate PIA special flight
came uponthetimetable, duetotworeasons: 1). PIAflightwasata
bettertime ofthe day and didn’t require me towake up and get ready
earlyinthe morning which | absolutely detest, and; 2). incaseifthe
flight getscancelledthen Serene Airdoesn’tgenerally have flightsthe
same day and one hastowait foranother day forthe next, alternate
flight, while PIA generally has more than one flighta day and one gets
totravelthe same day on anotherflight. That’'s my experience of
traveling extensively withinthe Country overthe years.

Co-incidentally, the plane also got ready for take-off ahead oftime. On
thatday, everything seemedtobe happening ahead of schedule, asif
there was some sortof urgencyin the airandthe people concerned
wereloreachtheirrespective destinationswithout delay.

While sitting atthe passengerslounge, | had realised thattoday isthe
birthday of one of my closest friend, who's like family and a brother to
me. He'svery sensitive about us remembering hisbirthdays,
particularly by one of our friends from university who's the “gang
leader”. The birthday-boy particularly likesthe gangleaderto
remember his birthdays andthe firstones to be wishing him. We have
ourfriends WhatsApp group, like almosteveryone else these days,
andwheneverthere's someone’s birthday, the WhatsApp group title
changestowish him happy birthday and the display picture hasthe
picture ofthe birthday-boy untilanother birthday comes up. ltwasa
holiday, midday had passed, and there was no such changeinthe
WhatsApp group. Realisingthe sensitivity ofthe situation, |had senta
textreminding the “gangleader”tomake the necessary changeson
the WhatsApp group withrespecttothe day. Youmaywonderwhat’s
the significance of this story. | could have wished the friend directly not
involving restofthe group and madethetraditional changesin
WhatsApp group myself, as|amalso one ofthe group admins, but |
choose notto breakthetradition andtake a soloflight. The moral ofthe
storyisthatone always be sensitive to other's wishesandwhat makes
themhappy. These little things goalongway in spreadinglove and
that's onething thatthe God loves for sure, in my faith. This small
gesture may reflectan aspect of my personality and what sort of
person lam, and hence shareditwith you, asthis could be the possible
reason forlet melive thatday by my God.

Although, Igotonthe plane 15/20 minutes ahead of scheduled
take-offtime butitturned outthat lwas perhaps one ofthe lastones
whogotonboard. Maybe avery few people came aboard afterme and
the flightgotallthe passengers whowere supposedto be there and
the pilothad decided toleave Lahore slightly ahead of scheduledtime.
Since, lwas sitingon the veryfirstseat, | didn'tknow who all were
sittingaround. Therewasone gentleman seatedinthe samerowas
mine buthe wastwo seatsremoved acrosstheisle; restofthe entire
row was empty. He waswearing the full corona protectiongear, with
PPEgownandall. | did see himonthe plane but didn't recognise him,
given hisattire. It's only afterthe factthat | was told about his identity
and| happenedtoknew him.

| have thetendency ofturning on my iPad before the aircraft takes off,
watch eitheramovie or startworking. | didthe samethatdaytoo.
Exceptacouple oftimes, when | got light refreshments, waterand tea,
as|wasnotfasting, | had continued toworkon my emails. Therewas
so muchworkto catch-up on and | was most motivated; wearing black

Bankof Punjabbranded t-shirtasit's proud CEO, that| had remained
tooengrossedinworkanddidn’tlookaroundto see whoallwere
presentontheplane. ltwasonlythefirstirregularlanding attempt
that caught my attention and forced me to put off my iPad and started
looking around to see the reaction of others. As usual, the pilot made
brieflanding announced attherighttime, anditallappeared smooth
andregular, butwhentheplanelanded, ithad three unusual bumps.
Thefirstbump didn'tbother me, asit's generally the case onlanding
specially whenitlands with more thanthe usuallanding speed and
with steep angle, whichwasthe case with PK8303 too. However, this
was second bump, immediately after the first one, which forced meto
wrap-up myiPadandlooked aroundto seethe reaction of others. By
thattime, thirdbump occurred, and then within seconds, pilot decided
totook-offthe aeroplane backin the airwhich was surely very
unusual; atleast happened with me forthe very time. | had realised
thatthe window on my side of the row/isle was shut. |had gotten up
frommy seatand openedthe window, asfirstreaction, to seeifthere
were indications from outside which would require usto be prepared
forsomething adverse. Theplane wentback up, apparently as high
as 30001eet, asperit's SOP, inavery odd manner - fastand narrow. It
wasall very surprising and frightening.

Therewere noindications from outside my window of any distress
and ldidn'tnotice any shouting or concerns onthe partof passengers
either. Atleast, | didn't hearit. | didlook around while sitting on my seat
andthere were people sittinginthe row rightbehind me whowere
calm but praying andreciting verses fromthe Holy Quran, asthe
whole episode was unusual and scary; could be a harbinger of
something evenworstwhichitturned outtobelater-on, inreality. My
seatwas suchthatitwas slightly removed fromthe soft partition
betweenthe cabin crew andthe passengerseatsarea. | could clearly
seethe twoair-hostesses sitting right across from me whowere also
praying andreciting. The door of cockpitwas shut.

Therewere noindications of crash landing, no announcement
whatsoever; ifanything, there was another andlast message from
the cockpit which was: “cabin crew ready forlanding”. Few seconds
beforethe collision, there was ajerk, maybe due tothe failure of
engines, and with that the cockpitdoor opened wide and | saw from
the windscreenthatasifthe plane was“nosediving”. Although,
later-on | had figured thatitwas perhaps not nosediving butsinceit
was so closetothe physicalinfrastructure onthe groundthat | got this
impression thatas ifitwas nosediving. Whatever, itwas, |wasvery
clearthatthe plane was meeting a disaster andthere was no way this
situation could be averted atthis hour.

One ofthe most crucial part of thewhole episode comes now. While, |
have never beenscared of death and was sure thatthe plane was
running into the community on the ground and was ready for any
consequences asaresult, |had asked my dear Godinside me, “am|
dying”? The answerwasthat “it'snotthe time and I willnot die”. 1 had
asked again andtheresponse wasthe samethat “the planeis
smashing butyouwillnotdie”. Afterthat | gotthisconvictionthat | will
survive this crash which | had no doubts wasinevitable. Thispiecein
the whole episode gives me goosebumps whenever I reflectonit. |
don’tknow were this confidence came frombutitwasthereinme. My
fatheralsotold me later-onthat he also had similar beliefwhen he had
found-outabout the crash through the televisionthat afternoon.

After my God gave me this strength and putthe trust of my possible
survivalin me, | didn't say any prayers or recited anything, despite the
factthattwoair-hostessesin frontof me were cryingandreciting



loudly and soasthe steward on myright, acrosstheisle. Frankly,
there was notime eithertorecite anything, by the time | had finished
my conversation with my God, the plane had metits hapless
providence. ltwas literally a matter offew seconds. While there was
noannouncementorindication onthe part of cockpitthat the plane
wasintrouble during the distressed time, which | would assume was
10minutes or sowhen the plane took off again after the failed landing
firsttime and by thetime it broke into pieces eventually, the
air-hostessesgotthe windthat something is justnotright. They had
started with recitation of versesinlow voices (but | could hearthem
due to proximity) and their volume and intensityin theirappealto God
enhanced manifold asthetime lapsed closertothe accident, which
made mebelieve thatthey had knew from the beginning, withtheir
sheer experience perhaps, thatthe planeisintrouble and only God
could saveitnow. Thatwasvery scary moment. |am sure other
people around me would be in similar state but | didn't know thatas |
wastooabsorbed withthe reactions of late air hostesses and steward
inmy neighbourhood andin decipheringwhatwashappening and
would happened eventually.

Immediately asthe plane hit the uneven surface/ habitat, apparently
fromtherearend/tail side inarelatively tall building asthe aircraftwas
inthe angular state (virtually horizontal), it could be imagined that
there were worst possible jolts; however, untilthen | didn'tfeelany
seriousinjuries. Nevertheless, | hadfainted, probably with the shock
ofthe crash, as|had not metanapparentinjury (onmyhead or
otherwise) which could have caused my unconsciousness. Infact,
even later-on, there had been no signs of any such injurieswhich had
caused myunawareness atthe time of collisionto the ground.

Anyway, | considermyselfvery fortunate that |hadlost my senses, at
thattime, asit could have seriousimplications on my mindset which
would have adversely affected my life even afterthe miraculous
survival orthe otherpossibility could have been thatwould have done
something stupid which could have changed the course ofthings as
they turned outtobelater-onin this anecdote of mine which resulied in
me beingalivetoday. | had only gotten the consciousness when lwas
beingrescued onthe ground. Therefore, | have nomemory ofthat
“crunchtime”- How | fell fromthe plane? How | hadlanded onthe car,
which happenedtohadthe passengersinit, instead ofthe solid floor?
How | wasrescued fromthe debris of the plane? etc., eic.

Alllknow aboutthe “crunchtime”is a second-hand accountbut
corroborated fromvarious sources. Apparently, when aircraft hit
model colony, the plane broke into pieces, largely between the crew
serving area with cockpitand the passenger section was divided from
theisle. Since, lwas sittingrightinthe frontandthatalsoontheisle, so
when the plane broke, my seat seemingly fellout ofthe plane and | had
fallen alongwith my seat only onrooftop ofahouse. The seat, it
appears, fellon the rooftop straight onit’slegswhich resulteditto
bounce back, and mewithit, andfellontheroad. The seatcould have
fallen upside-down orin any other direction but straight and lucky for
me, itdidn't, as otherwise it could have resulted in me getting fatal
injuries.

Theblessings continued and | hadfallen ontoacarfromthe rooftop
alongwith the aircraft seat, instead of solid floor. Of course, if | could
have dropped-down onthe road fromthe top-floor, it would have been
fatal, but God hadtosave me. Hisprotectiondoesn'tend here, and
the carthatl had smashed on, astheluckwould haveit, had
passengersinit; otherwise, nobodywould have knownthat |wasalive
and was seeking help formy survival. The carpassengerstoldme

thatwhenthe crash happenedin theirlane they didn't know what had
hitthem aswhile they were abouttostartthe cartoleave forsome
work, their car wind-screen blew-away and then they saw me hitting
the carbonnetand shouting for helpingwhich caught their attention
and they came formy rescue. ldon’trememberallthataslwas
knocked-out atthattime butan eye-witnessnarrated thisto me. Car
passengers tried to pull me out of the stuck positionthat lwasin,
betweenthe carand the plane debris and possibly the plane seattoo,
butthey couldn’t. They then called other people for help; five
gentlemen showed-up who had extracted me from the stuck position
while there was fire closed-by which was spreading fastto the point
where |lwasstuck. Subsequently, the place thatwasevacuated
fromwasalsocharred. Thisisthetime when|had gotmy senses
back, probably due tothe pain, and | had happened tobe fully aware
about my situation. | hadtold mybenefactorsthat| had abrokenarm
and abrokenlegwhile mybackwasalso hurting (burnt). Theywere
very nice to me andtook me out with much care.

The streetthatthe plane was crash landed onhadadead-endand
evacuation wasnotpossible through a thoroughfare. However,
luckily, yetagain, there wasa gated narrow passage between the two
buildingswhichis generally locked but atthat time the gate was
happenedtobe unlocked. |was quickly rescued fromthatpassage
and there wasan ambulance waiting on the main roadtotransport me
tothe Hospital- CMH Malir. Thisallworked like a clock-work withthe
grace of God and saved the day for me.

The moment |was settled in the ambulance, my first question tothe
driverwasabout the status of the other passengers. lwastoldthat|
wasthe firstone whowasrescued so far and the status of othersis not
knownyet. |then reached CHM inemergency where the doctors
immediately attended to me. Again, myfirst questionwas aboutthe
status ofthe otherpassengers. The answerwasthe sameasthe
ambulancedriver. Halfhourwhentherewasnonewsonmeand |

was sort of “missing” those were hellon my loved ones which | can
onlyimagine andrelatetoputting myselfin their shoes. |had
requestedthe doctors/ attendantsat CMHtogetmeacellphone as|
needed to callup my mother and letherknow about my situation. A
lady doctorresponded and she had dialled my mother buther cellwas
shutandthen | gave her myfather's cellphone numberand finally
spoke with himbutthe concernaboutthe fellow passengers fromthe
plane remained on my mind. Within few minutes, my family and
friends started showing up and | was home free. |wastransportedto
Darus Sehat Hospital were | was operated upon on my armandon my
leg. | hadfinally movedto my house on 4th June 2020.

Allthiswhile, the sort of love and affection that | got from the nationis
my biggesttreasure and | stillget emotional when I think ortalk about
it. Thisis onethingwhich will remainwith me allmy life and | will
cherishitalways.

Atthe hospital, initial assessment was that | had broken right arm
fromtwo places and had a hairline fracture inmy leftleg butthen three
days aterfirst surprise - aboutthe most complex situation that allmy
ligaments were broken - came up. The doctorhasbeen abletofixmy
lateralligamentthrough an operation and | have been advised towait
forsometimeto see ifthe otherligaments grew onit'sowninthe next
sixmonths orso, orif | can spend my life without the remaining
ligaments by fixing my lifestyle. Thenthe second surprise -
Haematoma - started cropping up - firston my leftleg, then onrightleg
andthenon leftand rightlimbs, respectively. Haematomaisaresult
oflocalized bleeding outside of blood vessels, duetoatrauma



includinginjury or surgery and involve blood continuing to seep from
broken capillaries. Itbecomes painfuland the blood cloggedisthen
requiredtobe drained. |wasputfourdifferentdrainson mylegs.
Those drains were then removed after the successfuldrainage of
cloggedbloodinalmostone and ahalfmonth. Then hithertofinal
surprise popped-up - “dead-skin inmy backinjury”rightonthe top of
spinal-code. Debridement, which wasvery painful, was doneonitand
it'snowinthe healingphase.

| would like to share thatthe most tricky and critical ofallis the
consultation with psychiatrist, in orderio make the whole thing
mentally normal post accident. | had decided on consulting sessions
inthisrespecttoensure thatifthere're any psychologicalissues, due
toaccidentirauma, thenthey shall be taken care of soonerratherthan
later. There’sgenerally a mindsetblockade todo such consultations
butthisis something which is absolutely critical, to the extent ofbeing
mandatory, to my mind, as this could have more negative implications
onsomeone, who had suffered such accident, thanthe physical
injuries. lamstillconsultingwiththe doctorin USA onthisand will
continue todo so until|amfully cleared by him. Sofarhe’s happy with
my situation and thinks that |lam doing okay psychological.

Asthiswasnotenough, |also found outveryrecently only that | had
contracted Coronain the midst of all this somewhere in June through
antibodiestesting. | had the symptomsthen butwas confusedifthose
were dueto Corona or heavy medication andintense treatment that|
wasunder. Loandbehold, the results of Coronatestinend-June also
came negative which meantthe | had gone throughit earlierthanthat.
It's notsurprising, giventhat was peak time for Corona casesand
there were atleast 200/300 people who had visited me when lwas
hospitalisedforalmosttwoweeks. Any ways, thatphase alsopassed
inhindsight.

Withthe grace of God, | am doing better with earlier broken right-hand
outofthe cast but weak and not allowed to put much pressure onit.
The left-legisinbrace with limited movement allowed due to broken
ligamentsinthe knee. | have got my wheelchairand walker which
allowed me limited mobility, butit’s notthe mostconvenientand are
tiring, socan’tuse them frequently; it's more of an exercise or luxury
thanaroutine. Physiohas, however, started, whichisgood news asit
would ultimately helpinthe completingthe recovery. Things shall start
gettingnormalinamonth or so, hopefully. Butforligaments healingin
my knee/leftleg, lamthere foralong haul, it seems. Maybe six
months or so.

Needlesstosaythatthisallisnothing in comparisontowhatcould
have happenedto me. Every passing minute, | keep on thanking my
God for giving me this opportunity to see how much peoplelove me -
the biggestandthe onlytreasure of mylife. One of myfriendsin
Amsterdam knew that|am one ofthe biggestfan of The Corrs. She
made agreat effort and got me a personalised vidleo messageanda
signed bookfromthe lead singer Andrea Corr, which willremaina
huge masterpiece formeforlife. Thisisthe extent oflove and affection
I gotacrosstheglobe.

| amtrying to lead my life asif nothing substantial happenedwith me
andasiflamjustrecovering from small, normalinjurieswhich one
suffersinthe normal course; notasaresult of agrandplane crash.
Totaland complete denial seemstobe the best option and strategy to
lead myremaining life, whatever my God has stored for me, normally.

I hadresumedwork on 13th of July 2020 and had been operating
normally under the Work from Home (W{H) arrangement, until | had
physicallyjoined the office in Lahore on 28th September 2020. Infact,
I had goneto anotherlevel of operating remotely, and calling my own

working method, Working fromHospital Bed (WfHB). Itwent
perfectlywelland | have been very pleased with pace and quality.
Joining the office, and WfHB, less than two months post crash
turned-outtobe a greatidea asit kept me distracted from anything
thatwould have played up on my free mind unnecessarily andit had
made mefeelthatthings are sort of normal forme and lam not
hampered, inanyway.

Subsequenttomy doctor'spermission, | had traveledioLahoreto
physically join my office after alapse of four months, firsttime postmy
aircrash, with P1A - our national asset - with the ideato supportitand
worktowardsit'srevival andimprovement. lam supportingit's
restructuring withthe hope and wish to see itregaining it's former
glory. Mytraveling onthe nationalflag carrier wasimportant for
restoring faithand confidence of people in our own asset, but more so
formy own sake to getthe fear offravel, and thatalso onthe same
airlinethat | had suffered the accident, out of my system. Onecan't
live with suchapprehensions.

laminfinitely grateful for all the support and the love of peopleinthese
pastfew months, especially post my flight to Lahore on 26th
September 2020. While itwas a smooth flight, exceptatthe time of
landingwhen the crash scenereplayed in frontof my eyesforasplit
second. liwasnotan easy journey, as|wentthrough aposttrauma
phase since crash which may take sometime to wear off. However,
there hasbeen some variedreactions fromthe families of the victims
forwhich I sincerely apologise.

Thatwastotally unintentional. |lamaprofessionalandan apolitical
person. There hasbeennoagendaofthe sortsinmytravelingon PIA.
There'sabsolutely nodoubt thatthere're serious problemswith PIA
whichneededtobefixed. |can appreciateitverywell aslamstill
badly sufferingfromthem (can'twalk without stick or wheelchair) and
may have togo foranothersurgery inafew monthsonmyknee. The
approach that| havetakentohelp addresstheissuesoftheairlineis
thatwe need toworkwith PIA/ Governmentto fixthese gapsrather
thanbeingjustabystanderandleaving them entirely ontheirown.
Thisis“our”asset, or liability, as one may liketo call it, like other public
sector entities, and we have to work iowards fixing it/them. Some
people don’'t seemtoagreewith this point of view and | totally respect
that. | maybe provenwrong with the passage oftime but forthe time
being | expectpeople to support my positive attitude and noble
intentions. lamalways available for discussion and assistance,
whateverways possible for me, with the families ofthe victims. lam
totally sensitiveand aware oftheirlossand injuries. Let mereiterate
thatthe trauma ofthe departure of my fellow passengers of PK8303
tothe ultimate lives will always remain with me and | will continue to
pray forthem.

Whenever | think of this earth-shattering episode, | have no
explanation ofwhat happened andhow | survived. ltwastotally
divine and with the mere intervention of my God. Alll can say for now
isthatitwas surely amiracle. My only question to myselfis “but
why....."-whythe crashand why my survival? lam still struggling to
findaresponsetothis. Don'thave any answer or explanation; lam
searching foritand afterreading this article you may also have your
own assessments. This, tomymind, is one big quiz which probably
continuestoloomon my head forever. Onething, however, | believe
in, isthatit seemsthatmy God is happy with me the way |lam and what
Ihave been doing and perhaps He wants meto continue withiit..........
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" )} Zafar Masud
B J @zafar masud

Extremely touched to receive this memento on 14th
August 2020 from the Honorable Mayor of Worcester,
Massachusetts at the PAGB event in Boston on my
video message on the occasion ...

) THE (¢ Y OF WORCESTER MASSACHUSETT
ZAFAR MASUD
i mbon of vour miraculous
rvival of the P1A Flight PK-8303
for sharing your hope with others
esented by Mayor Joseph M. Petty

August 14, 20210




PIA plane crash: Survivor recalls
horrific tragedy that claimed 97

The Bank of Punjab’s President Zafar Masud recalled the airplane crash memory and said, “God
has been really kind to me and | was rescued at the right time” In addition to this, he said, “l think
that God is happy with what | have done in the past and will keep practicing what | was doing
before”

Moreover, he said, “when the plane crashed | fainted and when | got back consciousness | had
already been rescued. | have no memory that how all incident happened” He said that he will try to
imbibe good values which have been ingrained in him by his family in his childhood.

He further added, “Try to be helpful to others (as you can) and be committed with your country as
much as you can, your conduct should be good and supporting o others.” Moreover, he praised
the overseas Pakistanis who send remittance to the country which supports the economy.



Yaseen @MrYaseenSyed - Aug 20
Replying to @zafar_masud
Sir, would like to meet up with you. Stay blessed

Awais Khan @Awaiskhan071 - Aug 20
Replying to @zafar_masud
Stay bless and safe sir

,
[ J

lhsan Ullah lhsan @luihsan - Aug 20
/ Replying to @zafar_masud

Wow! MashaAllah

i 4

Chaudhry Shehbaz Ahmad @ChaudhryShehbaz - Aug 20

Replying to @zafar_masud

Sir, It is a great acknowledgement on a magnificent message for every one
to believe and follow. Stay blessed always.

~
1.d

L

Syed Moeed Hussain @moeed_hussain - Aug 20

Replying to @zafar_masud

Absolutely Wow Zafar Sb. Its delightful to see this magnificent gesture.
God Bless.

(W)
shezad @shezadnobody - Aug 20
Replying to @zafar_masud
Great.... But reason for sending this?

e




Abdulahad Kashif @AbdulahadKashif - Aug 20
Replying to @zafar_masud
Mabrook Chief .

Fahim Zafar @FahimZa68209595 - Aug 20
Replying to @zafar_masud
ALLAH pak always bless you Sir

< it

W

All Pakistan @allpakistanpk - Aug 20
Replying to @zafar_masud
Khubsurt zindgi ka aik aur khubsurt rang iss ;!5 ! ki shakal mein.

0l QO 3

RubSheikh Sheikh @RubabsheikhS - Aug 20
Replying to @zafar_masud
Speechless ©» GOD select you Boss.Stay Blessed.

[ Q 1

Dr. Jamshaid Chattha @Jachattha - Aug 20

Replying to @zafar_masud

Congratulations. This is indeed a beautiful present | and may Allah bless
you and continue to protect you.




(" \ Zafar Masud
J @zafar_masud

Zafar Masud: The survivor of the PK-8303 crash in
Karachi

Zafar Masud: The survivor of the PK-8303 crash in Karachi

PK-8303 crash: BOP President Zafar Masud released an audio message sharing
his experience of the traumatizing event

&’ arynews.tv

9:58 PM - Aug 26, 2020 - Twitter for iPhone
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Karachi plane crash survivor reaches Lahore in PIA
plane

SAMAA | Ashraf Khan - Posted: Sep 26. 2020 | Last Updated: 3 hours ago

Zafar Masud, one of the two passengers who miraculously survived the PIA
plane crash in May 2020, travelled to Lahore in a PIA flight on Saturday.

It was Masud's first air travel after the plane crash that killed over 9o people
in Karachi. He was welcomed by the PIA CEO at Lahore’s Allama Igbal
Airport.

“Looking forward to flying again tomorrow for the first time post my air crash
with PIA, our national asset,” Masud said in a tweet on Friday. “We must
support it [PIA] and work towards its revival and improvement.”

The survivor said that it was necessary for him to “overcome the fear of
travel”. One can't live with such apprehensions, he said.

The PIA Airbus A320 was en route Lahore when it crashed into a residential
area in Karachi, after attempting to land at Jinnah International Airport. The
inquiry report had termed the crash a result of “human error” by the pilot and
air traffic control.

o, PIA®

S

Indebted to @zafar masud for trusting and supporting
#PIA. With your trust and confidence, we commit to
achieve the hallmark of excellence with our hardwork
and professionalism, and with your continuous support
and patronage. PK304/26SEP
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The miraculous plane crash survivor
in Karachi, Zatar aMasud, has €x
pressed confidence over Pakistan In-
ternational Airlines  (PIA) by
wravelling through the pational carmer
again after recovenng health

Punjab Bank President Zafar
Masud, who s one of the two sur-

- PK-8303 plane crash 0
Karach 72, departed t© La-
hore from i through PIA'S
flight number PK-304.

He undenwent medical treatment
while staying Karachi for the last
four months

Masud was warmly welcomed by
the station Managet. wafl and fight
attendants as he reached the Karacht

K303 was en-route 10

2020, the Airbu

had crashed m model colony mo-

ments shy from s landing.

Of the 91 passcngers and 8 ¢r¢
on board the aircraft (99 otal on-
board), 97 were Killed. and two pas
sengers sur ived with imurnies

Eight people on the ground were
also injured 10 the accident. and on¢
of them later dicd from their injunes
7 ubair is on¢ of only 1wo vicums 10
have survived the unfortunat¢ Fri-

tatal crash with the only other

g Zafar Masud. a bank

- Bank of Pun)ab.

(303, an Airbus A320

from Lah :arachi, began 10

shake violently, Zubdi said he

thought 1L Wwas just wrbulence. The

pilot then announced on the intercom

that the landing could be “troublc-
some.”
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‘It's not your time': Survivor recalls final moments of
deadly Pakistan plane crash

KARACHI: The lastthing Zafar Masud canremember before he lost consciousness when the plane divedto the groundis avoice from
within, saying thathis time had notcome yet.

Masud, president of the Bank of Punjab, is one of two survivors among the 99 people — 91 passengers and eightcrew members —
onboard the Pakistan International Airlines (P1A) plane from Lahore that crashed into a residential area of Karachion May 22 after it failed
onapproachtothe runway.

Masud was not supposedtobe onthe plane. His booking was for an earlier SereneAir flight, which he skipped, as being anightowl, he
thought he might not wake upontime. When he arrived atthe Lahore airport, "everything seemedtobeinahurry,"he told ArabNewsinan
interview at hisresidence in Karachilastweek. "Everyone seemedto be rushing towards his destination, much fasterthanit's supposed
tobe."

Mostofthe passengers onthe PK8303 flight were flying home to meettheir families over Eid Al-Fitr after more than two months of
coronavirus lockdown. The accidentcame days after commercial flights resumed ahead of the Muslim holiday.

"Theflight was very smooth. Butwhenittried to land on Karachi airport, the firsttime there was abump, it hit, you know, there was abump
atthelanding," Masud recalled.

Herememberedthatthe plane hitthe runway two more times.

"By thetime you could have reacted or, you know, thought about anything. The flight actually took back up againinto in the air, whichis
again, very unusual, atleastthisis happenedtome forthefirsttime."

Initial reports suggested thatas itneared landing, the plane’s ground speed was above the runway threshold. Itlifted up from the runway
surface and crashed overthe Model Colony residential area while attempting another approach

May 22, 2020 PIA PK8303 Flight Crash Suvivor ARAB NEWS

Zalar Masud

President Bank of Punjab




the Model Colony residential area while attempting another
approach

"Since | was on the first seat, | don't know what was happening
in the plane, the rest of the cabin, but | could see that the air
hostesses were panicking. They started reciting Quranic
verses," Masud said.

Moments later, he saw the cockpit door opening. "When the
cockpit door opened, | could see from the windscreen, that the
plane was, it appeared that the plane was nose diving ... |
realized thatthe planeiscrashing.”

He started speaking to himself as his entire life flashed before
his eyes: "l asked my God, God, so the plane is crashing, and
I'mdying. | got this voice, literally from inside. My God tells me,
'no, it'snotthetime, youwon'tdie.' Andthen | asked himagain, |
said, God, but you know, it is, it's inevitable. It cannot be
avoided. It's crashing. He said, 'yes, the plane is crashing, it's
notyourtime."

Thenhepassed out.

Masudwastold thathis seathadasifflown outofthe plane onto
a house, a bit away from the fuselage that started to burn.
People onthe groundrealized he was alive and helped him up.
"The moment I was putin the ambulance, my first reaction was
‘what happened to the rest of the passengers?' That was my
first question. And they told me, they don't know." He heard in
responsethathewasthefirstonerescued.

"There was a lady doctor who came, she dialed the number for
me, | remember the number of my mother. But my mother's
phone was coming shut for some reasons... Itold herto call my
father. Iremember his numberaswell. She calledupmy father.

Masud escaped with a broken arm and bruises. The other
survivor, Muhammad Zubair, amechanical engineer, suffered
burnstohishandsandlegs.

The bodies of most of the plane's passengers were charred
beyond recognition.

Asked whether the accident and unlikely escape have
changed his life, Masud said: "l have no answer why my God let
me live" and that he is now "more committed to doing the right
thing."

Several months after the deadly crash, he decided to fly again
to overcome fear and in late September boarded a flight from
Karachito Lahore, alsowith PIA.

"I took a very conscious decision, despite extreme opposition
from my friends, my family. They did not want me to fly. And
eveniflfly, theydidn'twantmetoflyonPIA," Masud said.

The flight he took was a return route of the tragic
Lahore-Karachiflight.

The flightwas fine, he said, until the plane approached Lahore
and was preparing to touch down. When Masud saw the
ground, he had a flashback from the crash: "It was a split
second, itwas aflash. Butthen otherwise, itwas allokay."

"I wanted to do that. Because | wanted to alleviate that fear in
my mind," he said. "l just wanted to be very clear that life could
benormal.”
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