
Synapticure Information
What is Synapticure?
This is a virtual care team for patients and caregivers who are currently
living with progressive neurological diseases such as Parkinson’s, ALS, and
Alzheimer’s. This virtual care team coordinates directly with your current
care team at your local hospital. The goal of this service is to bring fast
access to expert treatment from the comfort of your own home. This service
is not meant to replace your home hospital care team but is meant to work
along side of them as needs arise. 

Who Is on the Virtual Care Team?
Care Navigator - nurse or social worker who helps to coordinate
everything you need. They are available 24/7 and will work as your
personal advocate
Specialty Neurologist - provides treatment, diagnosis (if needed), and
brings new perspectives to the latest research and ultimately
strengthens your care team 
Wraparound Services - these Include speech and language pathology,
physical therapy, and occupational therapy 
Genetic Counselor - has a deep understanding of each person’s
disease and can aide In tailoring specific treatments as well as can
Identify potential clinical trials that the patient may be eligible for
Behavioral Health Team - consists of psychiatrists, psychologists, and
social workers who work to meet the specific needs of each patient
and care partner 
Community - Individual and group support from other patients and care
partners 



How Is Synapticure Different?
Appointments When You Need Them - appointments can be scheduled in
less than 4 weeks compared to the multiple month long waiting list at
your home doctor’s office. When a new symptom or concern arises, the
Synapticure team can get you into an appointment much faster than you
can get in to see your home hospital team. Synapticure provides care
the bridges the gap between appointments with your
neurologist/movement disorder specialist. 
The Care Team - nearly every person, physician, and therapist on the
Synapticure care team has previously cared for someone with a
progressive neurological disorder. They have been in your shoes. 
Care for Care Partners - the synapticure team works around the
schedules of the care partners. Appointments happen virtually from the
comfort of your home and can be easily scheduled when it works best
for you and your loved one.

Paying for Services
Your first consultation with Synapticure Care is free 
Synapticure accepts Medicare and they are In-network for most
Insurance plans
The team will work with you to navigate your benefits and access to care
On average, most in-network visits cost between 0 and 40 dollars 
For those who qualify, financial assistance programs may be available 

On Average, Parkinson’s Patients Wait 
1 Day for a response from a care coordinator
Less than 14 days to see a physician 

Click Here to Learn More and/or Book an Appointment

https://www.synapticure.com/specialties/parkinsons-disease

