
TAMARA KOWALSKI
Corporate Design Portfolio



Pitch Document Design  
Multi Page Print Documents Outlining Projected Project Work

Client Presentations 
Collating Data & Research for Client Presentations

Company Publication Design  
High End Corporate Publications Promoting Company Services

Informations Memorandum Design 
Overview of the Business to Prospective Investors

Electronic Digital Mail (eDMs) 
Creating High End DigitalMail Send Outs, Working with HTML Coding

Client Collateral 
Invitations, Brochures, flyers, eDMs & Multi Page Documents

Real Estate Design 
Brochures, Flyers, Banner & Flags, Illustrated Maps & Interactive Mail Design

T Shirt Design 
Promotional T Shirt Design for Annual Charity Event

 Professional Photography 
High End Staff Photography Shoots for CVs and Company Portfolios.
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FINANCIAL HIGHLIGHTS

STUDENT AND REVENUE BREAKDOWN

A$'000 CY12 CY13 CY14
Business 174 453 790
Hospitality 494 754 1,070
Other Income 16 21 60
Revenue 683 1,228 1,921

Revenue growth % 79.8% 56.4%

Gross Profit 275 609 1,121

Gross Profit margin % 40.2% 49.6% 58.4%

EBITDA (24) 281 1,004

EBITDA margin % 22.9% 52.3%
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Revenue Breakdown CY14
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Hospitality

Other Income

Australian School 
of Management.

Business in Hotel

ASM is a registered, internationally recognised, private 
Higher Education Provider focused on delivering various 
diploma and degree level courses in business and hotel 
management.
The business has a proven track record in achieving 
organic revenue and profitability growth with CY14 
revenue and EBITDA of $1.9 million and $1.0 million 
respectively.
ASM has strong industry support and a number of 
industry partnerships which ensures the relevance of 
ASM’s course offering and provides ASM’s students with 
valuable professional work experience through a formal 
internship program. 
The internship program occurs in the final semester of 
the degree course and is one of ASM’s distinct 
competitive advantages. The program offers graduates 
a high level of practical experience during their study 
period as well outstanding networking and mentoring 
opportunities which other schools are unable to offer. 
As an approved CRICOS provider, ASM focuses on the 
international student market with 99 international as well 

as 19 domestic students enrolled in February 2014.
Government funding, through FEE‑HELP, is available  
for eligible students. 
ASM is also approved by the Department of Border 
Protection (DIBP) as a Streamlined Visa Processing 
(SVP) provider. This provides students faster and 
simpler access to the student visa process for its 
Bachelor of Business and Bachelor of Business in 
Hotel Management courses. 
Students are also able to package English Language 
Courses (ELICOS) and VET courses with ASM’s 
approved pathway partners which include ACAE and 
certain other key industry providers. 
In addition to visa matters, ASM offers international 
students comprehensive assistance in preparing each 
student for their travel to Australia, and once they have 
arrived. 
To achieve this ASM has a dedicated Student Services 
Department which deals with all queries regarding a 
range of matters including; social, financial, personal, 
academic and the pastoral care of all students. 
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 Replicate ASM’s offering across other states and territories

 Development of new undergraduate and post graduate courses which require no further 

investment in facilities

 Development of online learning capability to take advantage of trends in online education

 Enter new targeted international markets through the development of new agent 

relationships

 Opportunity to leverage higher education accreditation across other campuses

 Develop offshore capability through pathway and/or license arrangements

 Lower Australian dollar makes ASM’s course significantly more affordable to international 

students

GROWTH OPPORTUNITIES

Australian School 
of Management.
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Australian School 
of Management.

ASM initially developed its curriculum following a 
13 year association with Southern Cross University 
(‘SCU’) whereby ASM taught courses on behalf of and 
under license from SCU. 

ASM achieved approval as a non self‑accrediting 
Higher Education Provider in December 2010 and 
commenced teaching in its own right in August 2011. 

ASM’s degrees and diplomas are a product of extensive 
research, planning and consultation with the School’s 
industry and academic partners which allows ASM to 
provide a real alternative to traditional universities.

ASM’s current curriculum offering is as follows:

• Bachelor of Business
• Bachelor of Business in Hotel Management 
• Associate Degree of Business
• Associate Degree of Business in Hotel Management
• Diploma of Business
• Diploma of Business in Hotel Management

As well as providing specific hotel management or 
business units, ASM’s undergraduate degrees also 
offers students a broad range of study units including 
marketing, accounting, business law, human resources 
and economics. 

ASM’s bachelor degree courses run over three years 
full time study. A unique aspect of ASM’s degree course 
structure is the opportunity for students to exit with a 
qualification following the successful completion of the 
first (Diploma), second (Associate Degree) or third 
(Degree) year. 

Where a degree enrolled student wishes to leave study 
at the conclusion of the first or second year they may 
apply to graduate at that time and receive the 
appropriate qualification on leaving the school.

The Australian School of Management (‘ASM’) and the 
Australian College of Applied Education (‘ACAE’) are 
market leading private education institutions specialising 
in business, hotel management and hospitality. 

ASM is a registered, internationally recognised, private 
Higher Education Provider delivering various diploma 
and degree level courses in business and hotel 
management. 

ACAE is a private registered training organisation 
(‘RTO’) which offers a comprehensive range of 
accredited certificate and diploma level courses across 
hospitality, cookery, business, management and 
accounting. ACAE also offers a number of English 
language courses to international students.

Both schools offer students a highly personalised, 
supportive and interactive learning experience which 
sets them apart from other providers in the market.  

The schools operate out of a world class training facility 
based in the Perth CBD which includes:

 17 lecture and tutorial rooms with state of the art 
audio visual equipment

 a fully equipped training restaurant and bar, 

 two commercial training kitchens, 

 a commercial training patisserie kitchen
 two computer laboratories

 a reference library and online library database 
provided through a leading university

 rooms division area & hotel reception with industry 
standard software and yield management software

 university standard IT and online student Learning 
Management System

 free Wi‑Fi connection and wireless printing

PROCESS
333 Capital has been engaged by Vocation Limited 
to explore expressions of interest and all 
communications should be directed to 333 Capital 
(details on page 9 of this document).

ASM and ACAE operate independently but share 
training facilities and certain administrative staff 
and resources. The facilities and all backend 
administrative and student support functions sit 
within ACAE and are accessed by ASM through a 
Management Services Agreement which is on an 
arms length basis. 

Each school employs its own academic staff and 
manages its own accreditation and registration 
programs and governance. 

This is a unique opportunity to acquire two market 
leading businesses with a history of strong organic 
growth, experienced management team and a 
number of significant growth opportunities going 
forward.

ASM and ACAE were acquired by Vocation 
Limited in April 2014, however, both have 
remained standalone businesses within the 
Vocation Group. 

Disclaimer
This document has been prepared by 333 Capital Pty Ltd (333 Capital) 
for Converga Pty Ltd its related bodies corporate and affiliates and its 
shareholder New Zealand Post Limited (NZ Post) (collectively the 
Converga Group) based on publicly available information and 
information made available by the Converga Group. 333 Capital has 
relied upon and assumed, without independent verification, the 
accuracy and completeness of all such information. This document is 
being circulated on a restricted and confidential basis to selected 
professional investors and is solely for the purpose of providing general 
information about the Converga Group. This document does not in any 
way constitute an offer, invitation or recommendation to subscribe for, 
purchase, invest in or refrain from investing in, any security or financial 
product.

This document is for general information only. It does not purport to 
contain all of the information that the recipient may require to evaluate 
the business and does not take into account the investment objectives, 
financial situation or particular needs of the recipient. Accordingly, 
prospective purchasers should make their own enquiries and 
investigations and not rely on this document to make any investment or 
purchase decision. Except as required by law, neither 333 Capital nor 
its related bodies corporate and other affiliates and their respective 
directors, officers, employees, agents and consultants nor the 
Converga Group members and their respective directors, officers, 
employees, agents, advisors and consultants make any representation 
or warranty, whether express or implied, as to the accuracy or 
completeness of the contents of this document, and none of them 
takes any responsibility for any loss or damage suffered as a result of 
any omission, inadequacy, or inaccuracy therein. Recipients should not 
treat this document as advice relating to legal, taxation or investment 
matters and are advised to consult their own professional advisers as 
they consider necessary or appropriate.

This document may contain certain forward‑looking statements, 
forecasts, projections and opinions (Forward Statements). No 
representation is made or will be made by any member of 333 Capital 
or the Converga Group that any Forward Statements will be achieved 
or will prove to be correct. Actual future results and operations could 
vary materially from the Forward Statements. Similarly, no 
representation or warranty is made that the assumptions on which the 
Forward Statements are based may be reasonable. No audit, review or 
verification has been undertaken by 333 Capital or the Converga Group 
or an independent third party of the assumptions, data, results, 
calculations and forecasts presented or referred to in this document. 
Each recipient acknowledges that circumstances may change and the 
contents of this document may become outdated as a result, and no 
member of 333 Capital nor the Converga Group has any obligation to 
update this document or correct any inaccuracies or omissions in this 
document.

The recipient acknowledges that neither it nor 333 Capital intends that 
333 Capital act or be responsible as a fiduciary to the recipient, its 
management, stockholders, creditors or any other person. Each of the 
recipient and 333 Capital, by accepting and providing this document 
respectively, expressly disclaims any fiduciary relationship.

The information in this document is confidential and must not be 
reproduced in whole or in part, nor its existence or any of its contents 
be divulged to a third party without the prior consent in writing of 333 
Capital and the Converga Group or as required by law.

Interested parties should not make any contact with any of the Converga Group or constituent businesses shareholders, 
officers, employees, contractors or customers. All communications and Expressions of Interest must be directed to 333 
Capital.

Contact Details

Amrit Bahra Jonathon Pruden
Executive Director  Associate Director
333 Capital 333 Capital 
Level 5 Chifley Tower Level 5 Chifley Tower
2 Chifley Square 2 Chifley Square
Sydney NSW 2000 Sydney NSW 2000
Phone: +61 2 8257 3052 Phone: +61 2 8257 3057
Email: abahra@333group.com Email: jpruden@333group.com

333group.com
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Victoria University 
[logo]

Off-site Mailroom 

 Transitioned from a multi‑site in‑house mailroom to a centralised off‑site mailroom based at 
Converga’s Technology Centre in South Melbourne to manage the University’s high volume and 
movement of mail and courier items

Department of 
Immigration and 
Border Protection 
[logo]

On- and Off-site Mail and Print Room

 National on‑ and off‑site mailroom solution, handling 7m mail items per year

 Integrated with on‑site digital document reproduction and printing service in major locations, handling 
volumes in excess of 2m items annually, with on‑demand and out‑of‑hours services

Department of 
Health [logo]

Digital Information Management System

 Transitioned from a physical records system to a digital information management (EDRMS) without 
disruption to critical activities relying on legacy physical records

 Provision of comprehensive records and archival services, including records registration and creation 
services; repository management; culling and archival services; user records management support; 
records quality assurance services; and records management strategic advice

 Provision of user support solutions including phone and email

Kiwibank [logo] Application Processing

 Receipt of all branch or direct mail generated applications to a nominated private bag address, 
document opening, preparation and out‑sorting, and completion of the office use section

 Digital data capture with all application documents and attachments available via the web

 Provision of status driven workflow information to assist with day‑to‑day exception handling

Southern Cross 
Travel Insurance

Online Claims Processing

 Developed online claims system for customers to key‑in claims information directly 

 Process and digitise all claims information, ready to be viewed by SCTI assessors in New Zealand

Compass Group 
[logo]

Accounts Payable Automation

 All paper and electronic invoices are redirected to one of Converga’s Technology Centres for scanning 
or data extraction 

 Validated data sent for approval through Converga’s automated workflow to the individual site 
managers

 Approved invoices are passed to the ERP system for payment or, where there are queries, email 
alerts sent to suppliers for further information

Qantas Catering: Electronic Invoicing

 Converga’s InvoiceMe solution provides suppliers with multiple, easy‑to‑use, options for submitting 
their invoices electronically – e.g. EDI or PDF. Paper invoices processed off‑site by Converga.

 All invoice data provided to accounts payables system for immediate automatic 3‑way matching 

Deutsche Bank Executive Hospitality

 Delivery of a 5‑star services across all facets of corporate reception, switchboard, venue and 
hospitality management

Selected clients and 
illustrative capabilities
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1. Based on FY14 unaudited Management Accounts
2. Source: IBISWorld Industry Report OD5515 February 2015

Converga is a leader in devising and delivering complete 
end‑to‑end business process solutions that are tailor‑
made to improve accuracy and efficiency whilst at the 
same time reducing costs.

In FY14, Converga recorded revenues of $xx million, an 
increase of xx% on FY13, and adjusted EBITDA of 
$xx million1.

Investment Highlights
1. Leading market position

over 80 blue chip customers across different industries 
and the government sector

2. Attractive financial profile
gross margins consistently in excess of 30%
[strong cashflows and low capital requirements]

3. Solid rack record of contract renewal 
supported by a presence in over 150 customer 
locations

4. Established off-shore processing centre in Manila, 
Philippines 
provides low cost base advantage

5. Fragmented industry presents opportunity for 
consolidation
potential for significant revenue and cost synergies

6. In excess of 1,300 fully trained staff 
provides a solid base for future growth

7. Excellent brand and reputation
built over 20 years

“The Business Process 
Outsourcing industry has grown 

steadily over the past five years… 
Specialist providers of business 
services are likely to continue to 

benefit as downstream 
businesses seek to boost overall 

efficiencies by outsourcing.”2

Examples of innovative solutions Converga has implemented for some of its clients, 
which also illustrate the breadth of Converga’s capabilities, are set out overleaf.

Corporate Service Centre

Executive Hospitality

Records Management

Digital Mailroom

Document Processing

Information Management

Transactional Processing

Electronic Invoicing

Business Intelligence

MANAGED SERVICES DOCUMENT SERVICES FINANCIAL SERVICES

Supply Chain Management Exception Management Exception Management
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Multi award‑winning Converga is the leading BPO 
provider in Managed Services and Digital & Document 
Management in the Australian and New Zealand markets.

Converga has a 20 year track record in innovation and 
excellence in customer satisfaction, driven by a strong 
management team.

Converga’s market leadership is demonstrated by:

 Blue chip customer base comprised of over [80] major 
public and private sector clients

 Operating in over [150] customer locations

 More than [1,300] fully trained staff members

 Management of more than 100 million documents 
each year

 Experience in implementing and matching the best 
people, processes and technology with client needs to 
ensure absolute security and peace of mind

Converga has been owned by New Zealand Post (‘NZ 
Post’) since xxxx. As a result of a number of approaches 
from interested parties, NZ Post has decided to formally 
seek expressions of interest for Converga. 

The Opportunity
To acquire the leading BPO provider in 
Managed Services and Digital & Document 
Management in Australia and New Zealand 

Potential to continue organic growth by building 
on Converga’s: 

 Strong market presence.

 Excellent brand and reputation.

 Scalable platform and infrastructure.

 Offshore capabilities.

Potential to extract significant synergies through 
consolidation:

 Fragmented sector.

 High gross margins.

 Scale benefits readily achievable.

1. Source: 

Process
333 Capital has been engaged by NZ Post to 
manage the sale process and all communications 
and Expressions of Interest should be directed to 
333 Capital (details on page x of this document) 
by xxx.
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Information Memorandums
333 Capital

333 Capital
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FINANCIAL HIGHLIGHTS

STUDENT AND REVENUE BREAKDOWN

A$'000 CY12 CY13 CY14
Business 174 453 790
Hospitality 494 754 1,070
Other Income 16 21 60
Revenue 683 1,228 1,921

Revenue growth % 79.8% 56.4%

Gross Profit 275 609 1,121

Gross Profit margin % 40.2% 49.6% 58.4%

EBITDA (24) 281 1,004

EBITDA margin % 22.9% 52.3%
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Student Enrolments (FTE) as at Feb 2014

Diploma of Business

Diploma of Busness in Hotal
Management

Associate Degree of Business

Associate Degree of Business in
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Bachelor of Business

Bachelor of Business in Hotel
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Revenue Breakdown CY14

Business

Hospitality

Other Income

Australian School 
of Management.

Business in Hotel

ASM is a registered, internationally recognised, private 
Higher Education Provider focused on delivering various 
diploma and degree level courses in business and hotel 
management.
The business has a proven track record in achieving 
organic revenue and profitability growth with CY14 
revenue and EBITDA of $1.9 million and $1.0 million 
respectively.
ASM has strong industry support and a number of 
industry partnerships which ensures the relevance of 
ASM’s course offering and provides ASM’s students with 
valuable professional work experience through a formal 
internship program. 
The internship program occurs in the final semester of 
the degree course and is one of ASM’s distinct 
competitive advantages. The program offers graduates 
a high level of practical experience during their study 
period as well outstanding networking and mentoring 
opportunities which other schools are unable to offer. 
As an approved CRICOS provider, ASM focuses on the 
international student market with 99 international as well 

as 19 domestic students enrolled in February 2014.
Government funding, through FEE‑HELP, is available  
for eligible students. 
ASM is also approved by the Department of Border 
Protection (DIBP) as a Streamlined Visa Processing 
(SVP) provider. This provides students faster and 
simpler access to the student visa process for its 
Bachelor of Business and Bachelor of Business in 
Hotel Management courses. 
Students are also able to package English Language 
Courses (ELICOS) and VET courses with ASM’s 
approved pathway partners which include ACAE and 
certain other key industry providers. 
In addition to visa matters, ASM offers international 
students comprehensive assistance in preparing each 
student for their travel to Australia, and once they have 
arrived. 
To achieve this ASM has a dedicated Student Services 
Department which deals with all queries regarding a 
range of matters including; social, financial, personal, 
academic and the pastoral care of all students. 
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 Replicate ASM’s offering across other states and territories

 Development of new undergraduate and post graduate courses which require no further 

investment in facilities

 Development of online learning capability to take advantage of trends in online education

 Enter new targeted international markets through the development of new agent 

relationships

 Opportunity to leverage higher education accreditation across other campuses

 Develop offshore capability through pathway and/or license arrangements

 Lower Australian dollar makes ASM’s course significantly more affordable to international 

students

GROWTH OPPORTUNITIES

Australian School 
of Management.

Page 3

Australian School 
of Management.

ASM initially developed its curriculum following a 
13 year association with Southern Cross University 
(‘SCU’) whereby ASM taught courses on behalf of and 
under license from SCU. 

ASM achieved approval as a non self‑accrediting 
Higher Education Provider in December 2010 and 
commenced teaching in its own right in August 2011. 

ASM’s degrees and diplomas are a product of extensive 
research, planning and consultation with the School’s 
industry and academic partners which allows ASM to 
provide a real alternative to traditional universities.

ASM’s current curriculum offering is as follows:

• Bachelor of Business
• Bachelor of Business in Hotel Management 
• Associate Degree of Business
• Associate Degree of Business in Hotel Management
• Diploma of Business
• Diploma of Business in Hotel Management

As well as providing specific hotel management or 
business units, ASM’s undergraduate degrees also 
offers students a broad range of study units including 
marketing, accounting, business law, human resources 
and economics. 

ASM’s bachelor degree courses run over three years 
full time study. A unique aspect of ASM’s degree course 
structure is the opportunity for students to exit with a 
qualification following the successful completion of the 
first (Diploma), second (Associate Degree) or third 
(Degree) year. 

Where a degree enrolled student wishes to leave study 
at the conclusion of the first or second year they may 
apply to graduate at that time and receive the 
appropriate qualification on leaving the school.

The Australian School of Management (‘ASM’) and the 
Australian College of Applied Education (‘ACAE’) are 
market leading private education institutions specialising 
in business, hotel management and hospitality. 

ASM is a registered, internationally recognised, private 
Higher Education Provider delivering various diploma 
and degree level courses in business and hotel 
management. 

ACAE is a private registered training organisation 
(‘RTO’) which offers a comprehensive range of 
accredited certificate and diploma level courses across 
hospitality, cookery, business, management and 
accounting. ACAE also offers a number of English 
language courses to international students.

Both schools offer students a highly personalised, 
supportive and interactive learning experience which 
sets them apart from other providers in the market.  

The schools operate out of a world class training facility 
based in the Perth CBD which includes:

 17 lecture and tutorial rooms with state of the art 
audio visual equipment

 a fully equipped training restaurant and bar, 

 two commercial training kitchens, 

 a commercial training patisserie kitchen
 two computer laboratories

 a reference library and online library database 
provided through a leading university

 rooms division area & hotel reception with industry 
standard software and yield management software

 university standard IT and online student Learning 
Management System

 free Wi‑Fi connection and wireless printing

PROCESS
333 Capital has been engaged by Vocation Limited 
to explore expressions of interest and all 
communications should be directed to 333 Capital 
(details on page 9 of this document).

ASM and ACAE operate independently but share 
training facilities and certain administrative staff 
and resources. The facilities and all backend 
administrative and student support functions sit 
within ACAE and are accessed by ASM through a 
Management Services Agreement which is on an 
arms length basis. 

Each school employs its own academic staff and 
manages its own accreditation and registration 
programs and governance. 

This is a unique opportunity to acquire two market 
leading businesses with a history of strong organic 
growth, experienced management team and a 
number of significant growth opportunities going 
forward.

ASM and ACAE were acquired by Vocation 
Limited in April 2014, however, both have 
remained standalone businesses within the 
Vocation Group. 

Disclaimer
This document has been prepared by 333 Capital Pty Ltd (333 Capital) 
for Converga Pty Ltd its related bodies corporate and affiliates and its 
shareholder New Zealand Post Limited (NZ Post) (collectively the 
Converga Group) based on publicly available information and 
information made available by the Converga Group. 333 Capital has 
relied upon and assumed, without independent verification, the 
accuracy and completeness of all such information. This document is 
being circulated on a restricted and confidential basis to selected 
professional investors and is solely for the purpose of providing general 
information about the Converga Group. This document does not in any 
way constitute an offer, invitation or recommendation to subscribe for, 
purchase, invest in or refrain from investing in, any security or financial 
product.

This document is for general information only. It does not purport to 
contain all of the information that the recipient may require to evaluate 
the business and does not take into account the investment objectives, 
financial situation or particular needs of the recipient. Accordingly, 
prospective purchasers should make their own enquiries and 
investigations and not rely on this document to make any investment or 
purchase decision. Except as required by law, neither 333 Capital nor 
its related bodies corporate and other affiliates and their respective 
directors, officers, employees, agents and consultants nor the 
Converga Group members and their respective directors, officers, 
employees, agents, advisors and consultants make any representation 
or warranty, whether express or implied, as to the accuracy or 
completeness of the contents of this document, and none of them 
takes any responsibility for any loss or damage suffered as a result of 
any omission, inadequacy, or inaccuracy therein. Recipients should not 
treat this document as advice relating to legal, taxation or investment 
matters and are advised to consult their own professional advisers as 
they consider necessary or appropriate.

This document may contain certain forward‑looking statements, 
forecasts, projections and opinions (Forward Statements). No 
representation is made or will be made by any member of 333 Capital 
or the Converga Group that any Forward Statements will be achieved 
or will prove to be correct. Actual future results and operations could 
vary materially from the Forward Statements. Similarly, no 
representation or warranty is made that the assumptions on which the 
Forward Statements are based may be reasonable. No audit, review or 
verification has been undertaken by 333 Capital or the Converga Group 
or an independent third party of the assumptions, data, results, 
calculations and forecasts presented or referred to in this document. 
Each recipient acknowledges that circumstances may change and the 
contents of this document may become outdated as a result, and no 
member of 333 Capital nor the Converga Group has any obligation to 
update this document or correct any inaccuracies or omissions in this 
document.

The recipient acknowledges that neither it nor 333 Capital intends that 
333 Capital act or be responsible as a fiduciary to the recipient, its 
management, stockholders, creditors or any other person. Each of the 
recipient and 333 Capital, by accepting and providing this document 
respectively, expressly disclaims any fiduciary relationship.

The information in this document is confidential and must not be 
reproduced in whole or in part, nor its existence or any of its contents 
be divulged to a third party without the prior consent in writing of 333 
Capital and the Converga Group or as required by law.

Interested parties should not make any contact with any of the Converga Group or constituent businesses shareholders, 
officers, employees, contractors or customers. All communications and Expressions of Interest must be directed to 333 
Capital.

Contact Details

Amrit Bahra Jonathon Pruden
Executive Director  Associate Director
333 Capital 333 Capital 
Level 5 Chifley Tower Level 5 Chifley Tower
2 Chifley Square 2 Chifley Square
Sydney NSW 2000 Sydney NSW 2000
Phone: +61 2 8257 3052 Phone: +61 2 8257 3057
Email: abahra@333group.com Email: jpruden@333group.com

333group.com
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Victoria University 
[logo]

Off-site Mailroom 

 Transitioned from a multi‑site in‑house mailroom to a centralised off‑site mailroom based at 
Converga’s Technology Centre in South Melbourne to manage the University’s high volume and 
movement of mail and courier items

Department of 
Immigration and 
Border Protection 
[logo]

On- and Off-site Mail and Print Room

 National on‑ and off‑site mailroom solution, handling 7m mail items per year

 Integrated with on‑site digital document reproduction and printing service in major locations, handling 
volumes in excess of 2m items annually, with on‑demand and out‑of‑hours services

Department of 
Health [logo]

Digital Information Management System

 Transitioned from a physical records system to a digital information management (EDRMS) without 
disruption to critical activities relying on legacy physical records

 Provision of comprehensive records and archival services, including records registration and creation 
services; repository management; culling and archival services; user records management support; 
records quality assurance services; and records management strategic advice

 Provision of user support solutions including phone and email

Kiwibank [logo] Application Processing

 Receipt of all branch or direct mail generated applications to a nominated private bag address, 
document opening, preparation and out‑sorting, and completion of the office use section

 Digital data capture with all application documents and attachments available via the web

 Provision of status driven workflow information to assist with day‑to‑day exception handling

Southern Cross 
Travel Insurance

Online Claims Processing

 Developed online claims system for customers to key‑in claims information directly 

 Process and digitise all claims information, ready to be viewed by SCTI assessors in New Zealand

Compass Group 
[logo]

Accounts Payable Automation

 All paper and electronic invoices are redirected to one of Converga’s Technology Centres for scanning 
or data extraction 

 Validated data sent for approval through Converga’s automated workflow to the individual site 
managers

 Approved invoices are passed to the ERP system for payment or, where there are queries, email 
alerts sent to suppliers for further information

Qantas Catering: Electronic Invoicing

 Converga’s InvoiceMe solution provides suppliers with multiple, easy‑to‑use, options for submitting 
their invoices electronically – e.g. EDI or PDF. Paper invoices processed off‑site by Converga.

 All invoice data provided to accounts payables system for immediate automatic 3‑way matching 

Deutsche Bank Executive Hospitality

 Delivery of a 5‑star services across all facets of corporate reception, switchboard, venue and 
hospitality management

Selected clients and 
illustrative capabilities
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1. Based on FY14 unaudited Management Accounts
2. Source: IBISWorld Industry Report OD5515 February 2015

Converga is a leader in devising and delivering complete 
end‑to‑end business process solutions that are tailor‑
made to improve accuracy and efficiency whilst at the 
same time reducing costs.

In FY14, Converga recorded revenues of $xx million, an 
increase of xx% on FY13, and adjusted EBITDA of 
$xx million1.

Investment Highlights
1. Leading market position

over 80 blue chip customers across different industries 
and the government sector

2. Attractive financial profile
gross margins consistently in excess of 30%
[strong cashflows and low capital requirements]

3. Solid rack record of contract renewal 
supported by a presence in over 150 customer 
locations

4. Established off-shore processing centre in Manila, 
Philippines 
provides low cost base advantage

5. Fragmented industry presents opportunity for 
consolidation
potential for significant revenue and cost synergies

6. In excess of 1,300 fully trained staff 
provides a solid base for future growth

7. Excellent brand and reputation
built over 20 years

“The Business Process 
Outsourcing industry has grown 

steadily over the past five years… 
Specialist providers of business 
services are likely to continue to 

benefit as downstream 
businesses seek to boost overall 

efficiencies by outsourcing.”2

Examples of innovative solutions Converga has implemented for some of its clients, 
which also illustrate the breadth of Converga’s capabilities, are set out overleaf.
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Records Management

Digital Mailroom

Document Processing
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Transactional Processing

Electronic Invoicing

Business Intelligence
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Multi award‑winning Converga is the leading BPO 
provider in Managed Services and Digital & Document 
Management in the Australian and New Zealand markets.

Converga has a 20 year track record in innovation and 
excellence in customer satisfaction, driven by a strong 
management team.

Converga’s market leadership is demonstrated by:

 Blue chip customer base comprised of over [80] major 
public and private sector clients

 Operating in over [150] customer locations

 More than [1,300] fully trained staff members

 Management of more than 100 million documents 
each year

 Experience in implementing and matching the best 
people, processes and technology with client needs to 
ensure absolute security and peace of mind

Converga has been owned by New Zealand Post (‘NZ 
Post’) since xxxx. As a result of a number of approaches 
from interested parties, NZ Post has decided to formally 
seek expressions of interest for Converga. 

The Opportunity
To acquire the leading BPO provider in 
Managed Services and Digital & Document 
Management in Australia and New Zealand 

Potential to continue organic growth by building 
on Converga’s: 

 Strong market presence.

 Excellent brand and reputation.

 Scalable platform and infrastructure.

 Offshore capabilities.

Potential to extract significant synergies through 
consolidation:

 Fragmented sector.

 High gross margins.

 Scale benefits readily achievable.

1. Source: 

Process
333 Capital has been engaged by NZ Post to 
manage the sale process and all communications 
and Expressions of Interest should be directed to 
333 Capital (details on page x of this document) 
by xxx.
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KordaMentha was engaged in a large 
discovery process in an agri-business 
class action where TAR was used to 
comply with tight court imposed deadlines. 
We developed a hybrid TAR protocol to 
achieve desired outcomes. This approach 
earnt us a place as a finalist in the annual 
Relativity Innovation Awards.

Listed manufacturer

KordaMentha assisted in the 
collection of tens of terabytes of data, 
and provided e-discovery tools to the 
client. TAR was then used by a senior 
team (of lawyers) looking for a needle 
in a haystack and distilled down to 
5,500 critical documents for review. 

Global engineering and construction firm

KordaMentha was engaged to assist a 
client in an arbitration and a significant 
class action, both in the construction 
industry. We used multiple review 
platforms and algorithms (in both matters) 
to take advantage of the benefits of the 
TAR algorithms, (and save the client time 
and money).

Our experience means that our experts can deliver 
effective eDiscovery advice and solutions, including 
early case assessment, to significantly reduce the 
time and cost traditionally associated with eDiscovery.
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Our experts deliver effective eDiscovery advice and 
solutions, including early case assessment, to significantly 
reduce the time and cost traditionally associated with 
eDiscovery. 

We are one of Asia-Pacific’s largest forensic technology 
and eDiscovery specialists, with government endorsed 
secure evidence storage in Brisbane, Melbourne, Sydney 
and Perth. We partner with leading forensic technology 
software providers, and continually try new approaches.

Our experts operate in compliance with industry best 
practice guidelines and a number of our experts also 
possess current Australian Government security clearance. 

We are at the forefront of Technology Assisted Review 
(‘TAR’) and drive the use of this technology, where 
appropriate, in all engagements to reduce costs and 
increase efficiencies.

KordaMentha Forensic eDiscovery incorporates Veritas 
Clearwell, kCura Relativity and Nuix for integrated 
processing, analysis, review and production of electronic 
documents via a secure web-based interface.

Our TAR experience

• We have experience in designing, implementing and 
executing the TAR process in a number of large and 
complex matters. On these engagements we have been 
involved in:

 - developing workflows to manage the variety of 
document type including spreadsheets, drawing and 
design files.

 - incorporating complex, disparate data sources in 
to the review such as project management systems 
for example Aconex, Projectwise, Endesign and 
Project Centre.

 - managing the complex nature of issues relating to large 
construction matters.

 - the preparation of detailed affidavits substantiating the 
process undertaken.

• We are currently engaged as TAR experts on engagements 
in the Federal Court and the Supreme Court of Victoria.

• We have experience in operating number of different tools, 
and their associated TAR algorithms, including Veritas 
Clearwell, kCura Relativity and Nuix.

Our eDiscovery specialists support clients in managing 
the discovery and production of electronic documents 
to support litigation, corporate and regulatory actions.  
We leverage Technology Assisted Review (‘TAR’) where 
possible to reduce costs and increase efficiencies.

Our expertise

Construction disputes
• Integrating and managing disparate data sources 

(e.g. propriety project management and ERP systems 
in large construction disputes

Class actions
• Providing e-discovery solutions for large complex 

multi party disputes

Unstructured and structured data
• Creating efficient review workflows that combine 

structured and unstructured data

• Leveraging analytics to identify hidden correlations

Document management
• Providing a centralised case management system,  

for any size of case

• Incorporating non-traditional file types,  
e.g. sound and video 

• Customisation of applications and interfaces to  
suit requirements

Alternate use cases
• Claims management

• Compliance review

• M&A/Due diligence review

• Investigations

• Monitoring human behaviour

TAR

The appropriate execution of TAR in 
relation to discovery has the potential 
to reduce the time and cost of the 
review of documents by up to 90%.

The process menature of utilising 
the TAR means that the senior legal 
team can be digesting the critical legal 
documents in a most timely manner.

The Judiciary in common law 
countries expect it is considered when 
undertaking discovery.

Studies have shown TAR is 
more accurate and consistent 
than linear review.
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EXCLUSIVE PRE-RELEASE OPPORTUNITY

LOCATION Signature Broadbeach Sales Suite,    
  1W-16/21 Elizabeth Avenue, Broadbeach

DATE  Thursday, 23 November 2017

TIME  6:30pm arrival for 7:00pm presentation

  Light refreshments provided

RSVP by Tuesday 21 November to secure your attendance at this  
pre-release event. Natasha Pezet 0414 703 447 or npezet@kmsm.com.au
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Introducing Signature, a new legacy development providing  
the ultimate lifestyle in Broadbeach. 

Designed by Rothelowman with refined interiors by SJB, Signature features 
an exclusive collection of 1, 2 and 3 bedroom residences, all oriented to 

capture stunning ocean views. 

Discover unrivalled amenity at Signature, including a 50m feature infinity 
edge pool, gymnasium, steam room, sauna and spa, expansive outdoor lawn 

space with barbecue and teppanyaki grill, plus exclusive private dining 
room, resident’s lounge and theatre. 

Don’t miss this exclusive opportunity to be among the first  
to experience Signature Broadbeach.

A P A R T M E N T  M I X

1 Bedroom from $475,000
2 Bedroom from $620,000
3 Bedroom from $1,480,000 w w w . s i g n a t u r e b r o a d b e a c h . c o m . a u

Signature Broadbeach
Invitation design for VIP clients and 

Email signature design
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COMING SOON
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Residential sales sign board
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solorerum faces ellam ipicips anihil inctotas 
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venissi mincium. 

• NemVel et enti doluptam.

• ibearum exeribus mi, si omnieni.

• postrumquam que nem quaerit.

• volupicitium ut eaquae pro is et es eium
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Broadbeach Property Review
1 July 2016 – 30 June 2017

‘Number 1 real estate agency for Oracle – 
Trusted by sellers and preferred by buyers!’

Prepared By: Kylie Dowse, Senior Sales Executive, KM Sales & Marketing

Phone: 0400 004 824 | Email: kdowse@kmsm.com.au

Welcome!

Dear valued Oracle residents and investors,

I would personally like to welcome you 
to the KM Sales & Marketing ‘Oracle, 
Broadbeach Property Review 2016–2017’.

In this property review, I will provide an 
overview of the sales in Oracle, current 
apartment market conditions, holiday 
letting versus permanent rental, upcoming 
new project opportunities, changes to 
Queensland property from 1 July 2017, 
what’s new on the Gold Coast and a 
Commonwealth Games update. 

I hope you find this review informative 
and helpful in deciding whether to keep 
your lifestyle asset and/or move forward 
into exciting new 
opportunities.

Happy reading.

Regards, 
Kylie Dowse

Market Update
During 2016–2017 financial year we saw a substantial shift 
of owner occupiers moving into Oracle and therefore more 
and more owners leaving the rental/holiday pool. This was 
particularly prevalent with three bedroom apartments in 
Tower One followed by two bedroom apartments selling to 
many looking for a lock up and leave, home away from home.

In Oracle there were approximately 44 settled sales made, 
which is about the same as the previous financial year. 
Amazingly, 22 in each tower. Tower One, 1 bedroom plus 
study and 2 bedroom apartments saw an increase in average 
prices of approximately 3.25%, whilst 3 bedroom sales 
remained similar the previous year. In Tower Two, 1 bedroom 
plus study apartments performed the best with an increase 
in average prices of approximately 11.7%, while 2 bedroom 
apartments fluctuated all year resulting in a slight decrease in 
the average sale price.

I’m often asked by many Oracle owners, locals and 
prospective buyers “are we near the peak of the market?” 
and “will the 2018 Commonwealth Games continue to inflate 
prices in 2018?”

With a shortage of apartments to sell, especially in Tower 
One we are currently experiencing a sellers’ market. This is 
great for owners looking to sell. While stock remains tight, 
competition among buyers can be the catalyst for premium 
prices to be achieved.

Thinking of selling?
Consider these four vital steps to selling your 
Oracle apartment for a premium price.

To give you a fair appraisal price true to today’s 
market, contact Kylie and the KMSM team, 
remaining as the Number 1 Oracle selling agents, 
you can trust KMSM to give you a fair appraisal price 
and true to today’s market. 

Understand the buyer’s 
perception of value.

Appoint an experienced selling  
agent at Oracle.

Take a proactive and engaging 
approach to marketing.

Create competition amongst 
buyers.

01
02

04
03

Changes to QLD property 
from 1 July 2017

Cost of living
• Council rates set to rise 1.8% across the Gold Coast.

• Water and Sewerage set to rise approximately 3% in SEQ.

• Commencement of the Major Bank Levy on NAB, ANZ, 
CBA, Westpac and Macquarie and anticipated flow on 
increases in home and commercial lending rates.

Tax
• ATO Clearance Certificates are now required for all 

property sales over $750,000 (previously $2million plus). 
This certificate confirms that a 12.5% withholding amount 
(payable to the ATO) does not need to be withheld 
from the final transaction. Failing to provide a Clearance 
Certificate prior to the settlement of a property will mean 
the buyer is obliged to deduct 12.5% from the purchase 
price and pay it to the ATO.

• ATO will disallow deductions for travel expenses relating 
to inspecting, maintaining or collecting rent for a 
residential rental property.

First Home Buyers
• Individuals who are looking to purchase their first home 

will be able to access specific voluntary contributions 
made into superannuation after 1 July 2017. The voluntary 
contributions will be accessible by individuals from 
1 July 2018. Limits apply to the amount that individuals can 
contribute under this measure to $15,000 per year and 
$30,000 in total.

• To assist first home buyers entering the housing market, 
the Queensland First Home Owners’ Grant temporary 
increase, from $15,000 to $20,000 for contracts on 
newly constructed homes will be extended to eligible 
transactions entered into between 1 July 2017 and 
31 December 2017.

Source: QEAS and realestate.com.au

What’s new on the 
Gold Coast

$13 billion in new infrastructure underway
Did you know the current development across the 
Gold Coast, including Commonwealth Games venues 
and accommodation, the multimillion-dollar replacement 
of older high-rises, transport improvements, rejuvenated 
shopping centres and entertainment venue expansion, 
is approximately $13 billion. The Gold Coast is fast 
becoming a sophisticated metropolis instead of just a 
holiday playground.

Pacific Fair Broadbeach Redevelopment  
$670 million – Completed

• One of Australia’s premier leisure and fashion 
shopping destinations

• 120 new stores (420 in total) leading to 1,400 new 
retail jobs

G:Link Light Rail  
$2.3 billion

• Stage 1 (13 km) – $1.8 billion completed, Stage 2 – 
$500 million planned, Stage 3 – Public vote

• Significant transport link connecting north Gold 
Coast and south Gold Coast

• 16 stations, 13 km route

Airport Upgrade  
$300 million

• Sixth busiest airport in Australia, now flying to key 
ports in Asia and New Zealand

• Predicted growth from 5 million passengers in 2016 to 
16.3 million passengers by 2031

Star Casino Broadbeach Re Development  
$850 million – Underway

• Up to five new buildings (hotels and residences) in 
the pipeline 

• Retail precinct

• More Recreational areas and Entertainment facilities

Cruise Ship Terminal Proposal  
$70 million

• Environmental approval granted by Federal 
Government in mid-May 2017

Queensland Stamp Duty  
vs New South Wales  
and Victoria?
From the 1st October 2016, an additional 3% of the contract 
price is now payable by foreign purchasers on top of the 
Australian taxable stamp duty. This makes Queensland 
more affordable and more attractive to foreign purchasers 
compared to Victoria who introduced a surcharge of an 
additional 7% and New South Wales which introduced 
a surcharge of an additional 8% of the contract price. 
Therefore foreign purchasers are required to pay 12–12.5% 
of the contract price in New South Wales and Victoria 
compared to approximately 7% total in Queensland. 

Stamp Duty | Post July 2017
Based on a purchase price of $1million

Qld NSW Vic

Australian Owner 
Occupier

$30,850 $40,490 $55,000

Australian investor $38,025 $40,490 $55,000

Foreign investor $68,025 $120,490 $125,000

Foreign investor – FIRB
Application fee for contract 
value under $1million

$5,500 $5,500 $5,500

Source: SRO (VIC), Queensland Treasury, OSR (NSW)

Holiday letting vs 
Permanent rentals
We often get asked what type of investment delivers the 
best returns, the honest answer is either. Investing in an 
apartment in the heart of Broadbeach such as Oracle is a 
long lifestyle investment, therefore you need to consider 
first and foremost when and if you would like to use the 
apartment for family vacations or to move into the apartment 
as a second or primary residence. 

Returns are higher on holiday letting agreements 
however management fees, cleaning costs, linen hire, 
insurance, council rates are also much higher. So when you 
actually sit down and compare your two options your net 
return is nearly the same as having a permanent tenant only 
you get the flexibility of being able to use the apartment for 
family holidays. 

Another positive to holiday letting that a lot of people don’t 
consider is the apartment is constantly being professionally 
cleaned in between guest changeovers, therefore since 
selling apartments in Oracle we have noticed those in the 
holiday pool have actually been in better condition than 
those that have had a permanent tenant. 

If you are re-considering your investment options email Kylie 
and she will forward you the best property managers to 
contact for your Oracle apartment. 

Commonwealth games update
From 4–15 of April 2018, 70 Nations and Territories will be competing in the Gold Coast 2018 Commonwealth Games. 
Events will be hosted across 18 world-class competition venues located on the Gold Coast, Brisbane, Cairns and 
Townsville with more than 100,000 visitors expected to attend the event.

In preparation for GC2018 $200 million will be spent on new world class infrastructure. The Queensland Government 
will be delivering three new competition venues and is currently upgrading a further seven venues that will provide 
important sport and community facilities for Queensland.

The Commonwealth Games Village will be one of the most significant projects of GC2018. The project includes 
approximately 1,252 apartments and townhouses across 18 buildings and provides accommodation and services to 
6,600 athletes and officials during the games.

The Queensland Government has undertaken detailed planning with key stakeholders and user groups to identify the 
best possible sport and community infrastructure outcomes for Queenslanders with the majority of new and upgraded 
competition venues completed more than 12 months ahead of the Commonwealth Games.

Tickets go on sale 5 July 2017. To register and purchase tickets visit online at https://www.gc2018.com/tickets#home.

Source: statedevelopment.qld.gov.au, domain.com.au/news

Oracle Apartments Sold  
(1 July 2016 – 30 June 2017)

Disclaimer:  We have in preparing this information used our best endeavours to ensure that the information contained herein is true and accurate, but accept no responsibility and disclaim all 
liability in respect of any errors, omissions, inaccuracies or misstatements that may occur. All recipients should make their own enquiries to verify the information contained herein. 

Whilst all reasonable effort is made to ensure the information above is current, CoreLogic does not warrant the accuracy or completeness of the data and information contained in this publica-
tion and to the full extent not prohibited by law excludes all for any loss or damage arising in connection with the data and information contacting in this publication.

This Oracle Property Review report provides an overview of sales that have taken place from the 1st July 2016 – 30th June 2017 by all agents. KM Sales and Marketing is simply reporting the 
sales activity.

Tower
Apartment 

number
Sale date Sale price Bed Bath Car Size (sq.m) Aspect Furnished

1 404 8/07/2016 $710,000 2 2 1 139 SE No

1 505 19/07/2016 $550,000 1+ 1 1 83 E Yes

1 604 29/05/2017 $600,000 1+ 1 1 85 E Yes

1 607 12/11/2016 $760,000 2 2 1 140 SE No

1 1108 21/12/2016 $650,000 2 2 1 108 W Yes

1 1305 29/07/2016 $645,000 1+ 1 1 83 E Yes

1 1706 1/05/2017 $1,700,000 3 3 2 233 SE Yes

1 2001 4/07/2016 $795,000 2 2 1 141 NW Yes

1 2003 24/06/2017 $931,000 2 2 1 126 NE Yes

1 2404 7/03/2017 $965,000 2 2 1 126 E  No

1 2405 7/03/2017 $2,070,000 3 3 1 284 SE No

1 2501 9/12/2016 $1,008,000 2 2 1 142 NW Yes

1 2603 8/02/2016 $1,050,000 2 2 1 128 NE Yes

1 2705 19/09/2016 $950,000 2 2 1 129 E Yes

1 2905 14/09/2016 $2,100,000 3 3.5 3 284 SE No

1 3102 9/03/2017 $1,050,000 2 2 1 128 N Yes

1 3304 16/09/2016 $1,045,000 2 2 2 129 E No

1 3602 20/05/2017 $2,080,000 3 3 2 217 N No

1 3702 2/08/2016 $2,250,000 3 3 2 217 N Yes

1 3901 24/09/2016 $1,850,000 3 3 2 183 NW Yes

1 4003 7/07/2016 $1,780,000 3 3 2 167 E  No

1 4103 14/09/2016 $1,850,000 3 3 2 167 E  Yes

2 20605 12/08/2016 $460,000 1+ 1 1 135 NE No

2 20708 31/01/2017 $610,000 1+ 1 1 86 E Yes

2 20802 24/08/2016 $675,000 2 2 1 136 NW Yes

2 20806 26/08/2016 $535,500 1+ 1 1 84 E  Yes

2 20808 15/09/2016 $535,000 1+ 1 1 87 E Yes

2 20906 20/03/2017 $550,000 1+ 1 1 86 E  -

2 21206 12/01/2017 $820,000 2 2 1 126 E  Yes

2 21304 15/05/2017 $765,000 2 2 1 134 NE  -

2 21306 21/02/2017 $790,000 2 2 1 126 E  No

2 21503 17/11/2016 $780,000 2 2 1 129 N  Yes

2 21607 1/11/2016 $888,000 2 2 1 150 SE Yes

2 21803 20/05/2017 $750,000 2 2 1 129 N No

2 22003 25/05/2017 $839,000 2 2 1 129 N No

2 22601 22/10/2016 $645,000 1+ 1 1 99 W  -

2 22703 14/11/2016 $758,000 2 2 1 129 N  Yes

2 22804 28/07/2016 $865,000 2 2 1 134 NE  Yes

2 22805 08/11/2016 $880,000 2 2 1 134 E  -

2 22901 18/01/2017 $590,000 1+ 1 1 99 W  Yes

2 22904 07/04/2017 $922,500 2 2 1 134 NE Yes

2 23203 28/02/2017 $960,000 2 2 1 129 N  -

2 23305 21/07/2016 $1,080,000 2 2 1 149 SE  -

2 23401 14/06/2017 Undisclosed 3 3 2 244 W Yes

Oracle – Hot buys now!

Apartment 2105 | Tower One
$1,950,000+

This unique 284 sqm sky home is located on the 21st floor and 
offers two master suites, two living areas and a separate dining 
area. Key design influences ensures a spectacular view from every 
room. Uncompromising in size and quality, this bespoke residence 
is ideally suited for buyers in search of style whilst maintaining a love 
of entertaining.

Apartment 2707 | Tower One
$749,000

Boasting spectacular 180 degree hinterland and canal views from the 
27th floor is this well designed two bedroom fully furnished apartment 
in tower one. This apartment has been tenanted at $750 per week 
making it an ideal investment property with the option of adding it to 
the holiday pool soon after the lease expires.

Apartment 3801 | Tower One
$1,850,000

Enjoy the expansive views from every room of this immaculately kept 
38th floor, fully furnished sky home. Entertain with the spacious dining 
and balcony area looking straight to the north and relax with family and 
friends. This apartment also features a balcony off each of the three 
bedrooms. As an added bonus you will also receive two storage cages 
on title in the basement with the purchase of this apartment.

Apartment 20605 | Tower One
$549,000

Facing north east over the Oracle precinct with views to the ocean, 
sits this spacious one bedroom plus study apartment. From the 
moment you walk through the door you can appreciate the open plan 
living, gourmet studio style kitchen and large quiet study area. High 
occupancy levels all year round makes this property a great investment.
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New Projects coming in 2017
Register your interest now for the pre-launch

Philip Av, Broadbeach

• Launching late 2017

• Approx. 37 stories of luxury apartment living

• 2 bed, 2 bed + media and 3 bed

• 400 metre walk to Oracle Boulevard

• 50 metre infinity edge swimming pool

• Exclusive owner benefits

Star Residences and Casino, Broadbeach

• Launching September 2017

• First of up to five towers to be built on the island

• Sophisticated apartments

• Exclusive amenities

• Five-star dining

• VIP services and more

About Kylie

‘MOVE in the right direction with me’

Trustworthy, approachable, caring and energetic, 
Kylie Dowse is a real estate professional of rare integrity, 
passion and dedication. Kylie’s ability to build rapport 
and create long lasting professional relationships has 
seen her deliver outstanding results for her clients. Her 
compassion and genuine empathy work in harmony with 
her exceptional sales and negotiation skills to consistently 
exceed client’s expectations.

Complimenting her extensive experience guiding clients 
through the purchase and sale of properties, her architectural 
awareness and marketing expertise add value and essential 
knowledge to any campaign. Possibly the greatest asset her 
clients can attest to is her ongoing devotion to them; regularly 
keeping in contact to ensure they are happy and offering 
assistance post sale.

Kylie originally grew up in the Lockyer Valley near 
Toowoomba and later moved to the beautiful sunny and 
sandy beaches of the Gold Coast in 2010. Since moving to 
the Gold Coast Kylie has lived and worked through building, 
styling and selling houses alongside her husband, three 
children and her parents. Kylie believes Broadbeach is Gold 
Coast’s most beautiful suburb and appreciates this area for its 
magnificent architecture, tantalising restaurants, glamourous 
shopping precincts, clean beaches and large family parks. 

Kylie chose KM Sales & Marketing because she believes 
they are market leaders and specialists in new projects and 
residential property sales nationally and in particular on the 
Gold Coast. Kylie agrees strongly with KMSM’s approach 
to tailoring all marketing solutions to best suit their client’s 
individual requirements and needs. 

Confident and ethical with a superb attention to detail, 
Kylie Dowse is an outstanding asset to anyone selling their 
greatest assets.

Kylie Dowse
Senior Sales Executive, KM Sales & Marketing
Phone: 0400 004 824 | Email: kdowse@kmsm.com.au

Testimonials

Thank you Kylie for contacting us time and time again, never giving 
up until the sale was made. You always answered our questions and 
assisted with details which were important to us and for buyers, who 
live outside Queensland. We were impressed with how helpful and 
easy you were to talk to and for continuing to answer our questions and 
assist with problem solving even after the sale was completed. My wife 
and myself would always recommend you to other buyers or vendors.

F & A Lewkowicz

We found Kylie’s commitment and professionalism in selling our 
Oracle apartment in tower one was second to none. Her strong 
work ethic to getting the sale done was amazing and her prompt 
replies to phone calls and messages were dealt with efficiently. 
We look forward to selling and purchasing other properties from 
Kylie in the future.

P & B Leary

We would like to give a vote of thanks to Kylie Dowse who handled our 
recent purchase of an apartment in Oracle. Kylie was very easy to work 
with, always pleasant, efficient and reliable. She was able to answer 
most of our questions on the spot and if not, got the answer, and got 
back to us immediately, which we appreciated. Communication was 
excellent. We would highly recommend Kylie to anyone wishing to buy 
or sell real estate on the Coast.

D & J Cory

kmsm.com.au

2 2 1 140 sqm

404 Oracle, Tower One
Owner occupiers dream!

Located on the 4th floor in tower one, this renovated 140 sqm 
2-bedroom apartment with extra high ceilings provides nothing but 
spacious open plan living. With expansive views to the south and the 
ocean insight this apartment will feel like home the second you enter. 
This apartment comes fully furnished including high end furniture, 
fixtures and fittings. Appliances include Miele gas cooktop, oven, 
microwave and integrated dishwasher. With a slightly larger than normal 
balcony, this apartment makes indoor/outdoor living ever so possible 
with smooth slider doors. 

The current owners of this apartment have invested their time and 
money to make this apartment feel like home by renovating and adding 
large floor tiles throughout the entire apartment. This two bedroom 
Oracle apartment is something special.

Oracle Tower One facilities include an outdoor leisure pool on level 4 
with ocean views, beautifully landscaped Zen gardens with BBQ’s, a 
large luxury private cinema, club lounge and games room, executive 
residence lounge with wine lockers and on level 2 you will stay fit and 
healthy all year round with full access to a 25 metre lap pool, steam 
room, sauna and large gymnasium.

Right in the heart of the vibrant Broadbeach shopping and dining 
district, Oracle is the epitome of sophisticated design and lifestyle. 
Favourably positioned just minutes from the Gold Coast Convention 
Centre, Jupiter’s Casino, G-link light rail service, Pacific Fair shopping 
precinct and across the road from the beautiful beach

List price: All offers considered

KMSM_Sales brochure_404 Oracle_210x147.indd   3-4 21/3/2017   2:45:03 PM

Kylie Dowse
0400 004 824

Trent Stefanovski 
0413 212 232

KM Sales & Marketing,
Oracle Boulevard,
Broadbeach 4218

kmsm.com.au

Tower 1

2 bedroom 

2 bathroom

Finish: The Oracle Standard

N

TYPe G

Internal m² 112

Terrace m² 27 - 28

Total Area m² 139 - 140

LeVeL 4 - 16, 18 - 19, 26 - 28 

TAKEACLOSERLOOK.COM.AU

IMPORTANT NOTICE: South Sky Investments Pty Ltd (Receivers 
and Managers Appointed) (ACN 097 092 709) and Property Sales 
and Services Group Pty Ltd (ACN 147 901 068) do not make any 
representation or warranty (expressed or implied) as to anything 
that appears within this document. Potential buyers accept this 
document on condition that they will make their own inquiries and 
investigations about The Oracle and verify all information on which 
they intend to rely if they proceed to purchase an apartment. 

TOWER ONE TYPE M LEVEL 4

Internal m2 112 2 bedroom

Terrace m2 28 2 bathroom

Total area m2 140 Finish: The Oracle standard

404 Oracle – Tower One
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Property Review & Brochures
KM Sales & Marketing

Broadbeach Property Review
1 July 2016 – 30 June 2017

‘Number 1 real estate agency for Oracle – 
Trusted by sellers and preferred by buyers!’

Prepared By: Kylie Dowse, Senior Sales Executive, KM Sales & Marketing

Phone: 0400 004 824 | Email: kdowse@kmsm.com.au

Welcome!

Dear valued Oracle residents and investors,

I would personally like to welcome you 
to the KM Sales & Marketing ‘Oracle, 
Broadbeach Property Review 2016–2017’.

In this property review, I will provide an 
overview of the sales in Oracle, current 
apartment market conditions, holiday 
letting versus permanent rental, upcoming 
new project opportunities, changes to 
Queensland property from 1 July 2017, 
what’s new on the Gold Coast and a 
Commonwealth Games update. 

I hope you find this review informative 
and helpful in deciding whether to keep 
your lifestyle asset and/or move forward 
into exciting new 
opportunities.

Happy reading.

Regards, 
Kylie Dowse

Market Update
During 2016–2017 financial year we saw a substantial shift 
of owner occupiers moving into Oracle and therefore more 
and more owners leaving the rental/holiday pool. This was 
particularly prevalent with three bedroom apartments in 
Tower One followed by two bedroom apartments selling to 
many looking for a lock up and leave, home away from home.

In Oracle there were approximately 44 settled sales made, 
which is about the same as the previous financial year. 
Amazingly, 22 in each tower. Tower One, 1 bedroom plus 
study and 2 bedroom apartments saw an increase in average 
prices of approximately 3.25%, whilst 3 bedroom sales 
remained similar the previous year. In Tower Two, 1 bedroom 
plus study apartments performed the best with an increase 
in average prices of approximately 11.7%, while 2 bedroom 
apartments fluctuated all year resulting in a slight decrease in 
the average sale price.

I’m often asked by many Oracle owners, locals and 
prospective buyers “are we near the peak of the market?” 
and “will the 2018 Commonwealth Games continue to inflate 
prices in 2018?”

With a shortage of apartments to sell, especially in Tower 
One we are currently experiencing a sellers’ market. This is 
great for owners looking to sell. While stock remains tight, 
competition among buyers can be the catalyst for premium 
prices to be achieved.

Thinking of selling?
Consider these four vital steps to selling your 
Oracle apartment for a premium price.

To give you a fair appraisal price true to today’s 
market, contact Kylie and the KMSM team, 
remaining as the Number 1 Oracle selling agents, 
you can trust KMSM to give you a fair appraisal price 
and true to today’s market. 

Understand the buyer’s 
perception of value.

Appoint an experienced selling  
agent at Oracle.

Take a proactive and engaging 
approach to marketing.

Create competition amongst 
buyers.

01
02

04
03

Changes to QLD property 
from 1 July 2017

Cost of living
• Council rates set to rise 1.8% across the Gold Coast.

• Water and Sewerage set to rise approximately 3% in SEQ.

• Commencement of the Major Bank Levy on NAB, ANZ, 
CBA, Westpac and Macquarie and anticipated flow on 
increases in home and commercial lending rates.

Tax
• ATO Clearance Certificates are now required for all 

property sales over $750,000 (previously $2million plus). 
This certificate confirms that a 12.5% withholding amount 
(payable to the ATO) does not need to be withheld 
from the final transaction. Failing to provide a Clearance 
Certificate prior to the settlement of a property will mean 
the buyer is obliged to deduct 12.5% from the purchase 
price and pay it to the ATO.

• ATO will disallow deductions for travel expenses relating 
to inspecting, maintaining or collecting rent for a 
residential rental property.

First Home Buyers
• Individuals who are looking to purchase their first home 

will be able to access specific voluntary contributions 
made into superannuation after 1 July 2017. The voluntary 
contributions will be accessible by individuals from 
1 July 2018. Limits apply to the amount that individuals can 
contribute under this measure to $15,000 per year and 
$30,000 in total.

• To assist first home buyers entering the housing market, 
the Queensland First Home Owners’ Grant temporary 
increase, from $15,000 to $20,000 for contracts on 
newly constructed homes will be extended to eligible 
transactions entered into between 1 July 2017 and 
31 December 2017.

Source: QEAS and realestate.com.au

What’s new on the 
Gold Coast

$13 billion in new infrastructure underway
Did you know the current development across the 
Gold Coast, including Commonwealth Games venues 
and accommodation, the multimillion-dollar replacement 
of older high-rises, transport improvements, rejuvenated 
shopping centres and entertainment venue expansion, 
is approximately $13 billion. The Gold Coast is fast 
becoming a sophisticated metropolis instead of just a 
holiday playground.

Pacific Fair Broadbeach Redevelopment  
$670 million – Completed

• One of Australia’s premier leisure and fashion 
shopping destinations

• 120 new stores (420 in total) leading to 1,400 new 
retail jobs

G:Link Light Rail  
$2.3 billion

• Stage 1 (13 km) – $1.8 billion completed, Stage 2 – 
$500 million planned, Stage 3 – Public vote

• Significant transport link connecting north Gold 
Coast and south Gold Coast

• 16 stations, 13 km route

Airport Upgrade  
$300 million

• Sixth busiest airport in Australia, now flying to key 
ports in Asia and New Zealand

• Predicted growth from 5 million passengers in 2016 to 
16.3 million passengers by 2031

Star Casino Broadbeach Re Development  
$850 million – Underway

• Up to five new buildings (hotels and residences) in 
the pipeline 

• Retail precinct

• More Recreational areas and Entertainment facilities

Cruise Ship Terminal Proposal  
$70 million

• Environmental approval granted by Federal 
Government in mid-May 2017

Queensland Stamp Duty  
vs New South Wales  
and Victoria?
From the 1st October 2016, an additional 3% of the contract 
price is now payable by foreign purchasers on top of the 
Australian taxable stamp duty. This makes Queensland 
more affordable and more attractive to foreign purchasers 
compared to Victoria who introduced a surcharge of an 
additional 7% and New South Wales which introduced 
a surcharge of an additional 8% of the contract price. 
Therefore foreign purchasers are required to pay 12–12.5% 
of the contract price in New South Wales and Victoria 
compared to approximately 7% total in Queensland. 

Stamp Duty | Post July 2017
Based on a purchase price of $1million

Qld NSW Vic

Australian Owner 
Occupier

$30,850 $40,490 $55,000

Australian investor $38,025 $40,490 $55,000

Foreign investor $68,025 $120,490 $125,000

Foreign investor – FIRB
Application fee for contract 
value under $1million

$5,500 $5,500 $5,500

Source: SRO (VIC), Queensland Treasury, OSR (NSW)

Holiday letting vs 
Permanent rentals
We often get asked what type of investment delivers the 
best returns, the honest answer is either. Investing in an 
apartment in the heart of Broadbeach such as Oracle is a 
long lifestyle investment, therefore you need to consider 
first and foremost when and if you would like to use the 
apartment for family vacations or to move into the apartment 
as a second or primary residence. 

Returns are higher on holiday letting agreements 
however management fees, cleaning costs, linen hire, 
insurance, council rates are also much higher. So when you 
actually sit down and compare your two options your net 
return is nearly the same as having a permanent tenant only 
you get the flexibility of being able to use the apartment for 
family holidays. 

Another positive to holiday letting that a lot of people don’t 
consider is the apartment is constantly being professionally 
cleaned in between guest changeovers, therefore since 
selling apartments in Oracle we have noticed those in the 
holiday pool have actually been in better condition than 
those that have had a permanent tenant. 

If you are re-considering your investment options email Kylie 
and she will forward you the best property managers to 
contact for your Oracle apartment. 

Commonwealth games update
From 4–15 of April 2018, 70 Nations and Territories will be competing in the Gold Coast 2018 Commonwealth Games. 
Events will be hosted across 18 world-class competition venues located on the Gold Coast, Brisbane, Cairns and 
Townsville with more than 100,000 visitors expected to attend the event.

In preparation for GC2018 $200 million will be spent on new world class infrastructure. The Queensland Government 
will be delivering three new competition venues and is currently upgrading a further seven venues that will provide 
important sport and community facilities for Queensland.

The Commonwealth Games Village will be one of the most significant projects of GC2018. The project includes 
approximately 1,252 apartments and townhouses across 18 buildings and provides accommodation and services to 
6,600 athletes and officials during the games.

The Queensland Government has undertaken detailed planning with key stakeholders and user groups to identify the 
best possible sport and community infrastructure outcomes for Queenslanders with the majority of new and upgraded 
competition venues completed more than 12 months ahead of the Commonwealth Games.

Tickets go on sale 5 July 2017. To register and purchase tickets visit online at https://www.gc2018.com/tickets#home.

Source: statedevelopment.qld.gov.au, domain.com.au/news

Oracle Apartments Sold  
(1 July 2016 – 30 June 2017)

Disclaimer:  We have in preparing this information used our best endeavours to ensure that the information contained herein is true and accurate, but accept no responsibility and disclaim all 
liability in respect of any errors, omissions, inaccuracies or misstatements that may occur. All recipients should make their own enquiries to verify the information contained herein. 

Whilst all reasonable effort is made to ensure the information above is current, CoreLogic does not warrant the accuracy or completeness of the data and information contained in this publica-
tion and to the full extent not prohibited by law excludes all for any loss or damage arising in connection with the data and information contacting in this publication.

This Oracle Property Review report provides an overview of sales that have taken place from the 1st July 2016 – 30th June 2017 by all agents. KM Sales and Marketing is simply reporting the 
sales activity.
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1 1706 1/05/2017 $1,700,000 3 3 2 233 SE Yes

1 2001 4/07/2016 $795,000 2 2 1 141 NW Yes

1 2003 24/06/2017 $931,000 2 2 1 126 NE Yes

1 2404 7/03/2017 $965,000 2 2 1 126 E  No

1 2405 7/03/2017 $2,070,000 3 3 1 284 SE No

1 2501 9/12/2016 $1,008,000 2 2 1 142 NW Yes

1 2603 8/02/2016 $1,050,000 2 2 1 128 NE Yes

1 2705 19/09/2016 $950,000 2 2 1 129 E Yes

1 2905 14/09/2016 $2,100,000 3 3.5 3 284 SE No

1 3102 9/03/2017 $1,050,000 2 2 1 128 N Yes

1 3304 16/09/2016 $1,045,000 2 2 2 129 E No

1 3602 20/05/2017 $2,080,000 3 3 2 217 N No

1 3702 2/08/2016 $2,250,000 3 3 2 217 N Yes

1 3901 24/09/2016 $1,850,000 3 3 2 183 NW Yes

1 4003 7/07/2016 $1,780,000 3 3 2 167 E  No

1 4103 14/09/2016 $1,850,000 3 3 2 167 E  Yes

2 20605 12/08/2016 $460,000 1+ 1 1 135 NE No

2 20708 31/01/2017 $610,000 1+ 1 1 86 E Yes

2 20802 24/08/2016 $675,000 2 2 1 136 NW Yes

2 20806 26/08/2016 $535,500 1+ 1 1 84 E  Yes

2 20808 15/09/2016 $535,000 1+ 1 1 87 E Yes

2 20906 20/03/2017 $550,000 1+ 1 1 86 E  -

2 21206 12/01/2017 $820,000 2 2 1 126 E  Yes

2 21304 15/05/2017 $765,000 2 2 1 134 NE  -

2 21306 21/02/2017 $790,000 2 2 1 126 E  No

2 21503 17/11/2016 $780,000 2 2 1 129 N  Yes

2 21607 1/11/2016 $888,000 2 2 1 150 SE Yes

2 21803 20/05/2017 $750,000 2 2 1 129 N No

2 22003 25/05/2017 $839,000 2 2 1 129 N No

2 22601 22/10/2016 $645,000 1+ 1 1 99 W  -

2 22703 14/11/2016 $758,000 2 2 1 129 N  Yes

2 22804 28/07/2016 $865,000 2 2 1 134 NE  Yes

2 22805 08/11/2016 $880,000 2 2 1 134 E  -

2 22901 18/01/2017 $590,000 1+ 1 1 99 W  Yes

2 22904 07/04/2017 $922,500 2 2 1 134 NE Yes

2 23203 28/02/2017 $960,000 2 2 1 129 N  -

2 23305 21/07/2016 $1,080,000 2 2 1 149 SE  -

2 23401 14/06/2017 Undisclosed 3 3 2 244 W Yes

Oracle – Hot buys now!

Apartment 2105 | Tower One
$1,950,000+

This unique 284 sqm sky home is located on the 21st floor and 
offers two master suites, two living areas and a separate dining 
area. Key design influences ensures a spectacular view from every 
room. Uncompromising in size and quality, this bespoke residence 
is ideally suited for buyers in search of style whilst maintaining a love 
of entertaining.

Apartment 2707 | Tower One
$749,000

Boasting spectacular 180 degree hinterland and canal views from the 
27th floor is this well designed two bedroom fully furnished apartment 
in tower one. This apartment has been tenanted at $750 per week 
making it an ideal investment property with the option of adding it to 
the holiday pool soon after the lease expires.

Apartment 3801 | Tower One
$1,850,000

Enjoy the expansive views from every room of this immaculately kept 
38th floor, fully furnished sky home. Entertain with the spacious dining 
and balcony area looking straight to the north and relax with family and 
friends. This apartment also features a balcony off each of the three 
bedrooms. As an added bonus you will also receive two storage cages 
on title in the basement with the purchase of this apartment.

Apartment 20605 | Tower One
$549,000

Facing north east over the Oracle precinct with views to the ocean, 
sits this spacious one bedroom plus study apartment. From the 
moment you walk through the door you can appreciate the open plan 
living, gourmet studio style kitchen and large quiet study area. High 
occupancy levels all year round makes this property a great investment.
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New Projects coming in 2017
Register your interest now for the pre-launch

Philip Av, Broadbeach

• Launching late 2017

• Approx. 37 stories of luxury apartment living

• 2 bed, 2 bed + media and 3 bed

• 400 metre walk to Oracle Boulevard

• 50 metre infinity edge swimming pool

• Exclusive owner benefits

Star Residences and Casino, Broadbeach

• Launching September 2017

• First of up to five towers to be built on the island

• Sophisticated apartments

• Exclusive amenities

• Five-star dining

• VIP services and more

About Kylie

‘MOVE in the right direction with me’

Trustworthy, approachable, caring and energetic, 
Kylie Dowse is a real estate professional of rare integrity, 
passion and dedication. Kylie’s ability to build rapport 
and create long lasting professional relationships has 
seen her deliver outstanding results for her clients. Her 
compassion and genuine empathy work in harmony with 
her exceptional sales and negotiation skills to consistently 
exceed client’s expectations.

Complimenting her extensive experience guiding clients 
through the purchase and sale of properties, her architectural 
awareness and marketing expertise add value and essential 
knowledge to any campaign. Possibly the greatest asset her 
clients can attest to is her ongoing devotion to them; regularly 
keeping in contact to ensure they are happy and offering 
assistance post sale.

Kylie originally grew up in the Lockyer Valley near 
Toowoomba and later moved to the beautiful sunny and 
sandy beaches of the Gold Coast in 2010. Since moving to 
the Gold Coast Kylie has lived and worked through building, 
styling and selling houses alongside her husband, three 
children and her parents. Kylie believes Broadbeach is Gold 
Coast’s most beautiful suburb and appreciates this area for its 
magnificent architecture, tantalising restaurants, glamourous 
shopping precincts, clean beaches and large family parks. 

Kylie chose KM Sales & Marketing because she believes 
they are market leaders and specialists in new projects and 
residential property sales nationally and in particular on the 
Gold Coast. Kylie agrees strongly with KMSM’s approach 
to tailoring all marketing solutions to best suit their client’s 
individual requirements and needs. 

Confident and ethical with a superb attention to detail, 
Kylie Dowse is an outstanding asset to anyone selling their 
greatest assets.

Kylie Dowse
Senior Sales Executive, KM Sales & Marketing
Phone: 0400 004 824 | Email: kdowse@kmsm.com.au

Testimonials

Thank you Kylie for contacting us time and time again, never giving 
up until the sale was made. You always answered our questions and 
assisted with details which were important to us and for buyers, who 
live outside Queensland. We were impressed with how helpful and 
easy you were to talk to and for continuing to answer our questions and 
assist with problem solving even after the sale was completed. My wife 
and myself would always recommend you to other buyers or vendors.

F & A Lewkowicz

We found Kylie’s commitment and professionalism in selling our 
Oracle apartment in tower one was second to none. Her strong 
work ethic to getting the sale done was amazing and her prompt 
replies to phone calls and messages were dealt with efficiently. 
We look forward to selling and purchasing other properties from 
Kylie in the future.

P & B Leary

We would like to give a vote of thanks to Kylie Dowse who handled our 
recent purchase of an apartment in Oracle. Kylie was very easy to work 
with, always pleasant, efficient and reliable. She was able to answer 
most of our questions on the spot and if not, got the answer, and got 
back to us immediately, which we appreciated. Communication was 
excellent. We would highly recommend Kylie to anyone wishing to buy 
or sell real estate on the Coast.

D & J Cory

kmsm.com.au

2 2 1 140 sqm

404 Oracle, Tower One
Owner occupiers dream!

Located on the 4th floor in tower one, this renovated 140 sqm 
2-bedroom apartment with extra high ceilings provides nothing but 
spacious open plan living. With expansive views to the south and the 
ocean insight this apartment will feel like home the second you enter. 
This apartment comes fully furnished including high end furniture, 
fixtures and fittings. Appliances include Miele gas cooktop, oven, 
microwave and integrated dishwasher. With a slightly larger than normal 
balcony, this apartment makes indoor/outdoor living ever so possible 
with smooth slider doors. 

The current owners of this apartment have invested their time and 
money to make this apartment feel like home by renovating and adding 
large floor tiles throughout the entire apartment. This two bedroom 
Oracle apartment is something special.

Oracle Tower One facilities include an outdoor leisure pool on level 4 
with ocean views, beautifully landscaped Zen gardens with BBQ’s, a 
large luxury private cinema, club lounge and games room, executive 
residence lounge with wine lockers and on level 2 you will stay fit and 
healthy all year round with full access to a 25 metre lap pool, steam 
room, sauna and large gymnasium.

Right in the heart of the vibrant Broadbeach shopping and dining 
district, Oracle is the epitome of sophisticated design and lifestyle. 
Favourably positioned just minutes from the Gold Coast Convention 
Centre, Jupiter’s Casino, G-link light rail service, Pacific Fair shopping 
precinct and across the road from the beautiful beach

List price: All offers considered
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Kylie Dowse
0400 004 824

Trent Stefanovski 
0413 212 232

KM Sales & Marketing,
Oracle Boulevard,
Broadbeach 4218

kmsm.com.au

Tower 1

2 bedroom 

2 bathroom

Finish: The Oracle Standard

N

TYPe G

Internal m² 112

Terrace m² 27 - 28

Total Area m² 139 - 140

LeVeL 4 - 16, 18 - 19, 26 - 28 

TAKEACLOSERLOOK.COM.AU

IMPORTANT NOTICE: South Sky Investments Pty Ltd (Receivers 
and Managers Appointed) (ACN 097 092 709) and Property Sales 
and Services Group Pty Ltd (ACN 147 901 068) do not make any 
representation or warranty (expressed or implied) as to anything 
that appears within this document. Potential buyers accept this 
document on condition that they will make their own inquiries and 
investigations about The Oracle and verify all information on which 
they intend to rely if they proceed to purchase an apartment. 

TOWER ONE TYPE M LEVEL 4

Internal m2 112 2 bedroom

Terrace m2 28 2 bathroom

Total area m2 140 Finish: The Oracle standard

404 Oracle – Tower One
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COMING SOON

Broadbeach Property Review
1 July 2016 – 30 June 2017

‘Number 1 real estate agency for Oracle – 
Trusted by sellers and preferred by buyers!’

Prepared By: Kylie Dowse, Senior Sales Executive, KM Sales & Marketing

Phone: 0400 004 824 | Email: kdowse@kmsm.com.au

Welcome!

Dear valued Oracle residents and investors,

I would personally like to welcome you 
to the KM Sales & Marketing ‘Oracle, 
Broadbeach Property Review 2016–2017’.

In this property review, I will provide an 
overview of the sales in Oracle, current 
apartment market conditions, holiday 
letting versus permanent rental, upcoming 
new project opportunities, changes to 
Queensland property from 1 July 2017, 
what’s new on the Gold Coast and a 
Commonwealth Games update. 

I hope you find this review informative 
and helpful in deciding whether to keep 
your lifestyle asset and/or move forward 
into exciting new 
opportunities.

Happy reading.

Regards, 
Kylie Dowse

Market Update
During 2016–2017 financial year we saw a substantial shift 
of owner occupiers moving into Oracle and therefore more 
and more owners leaving the rental/holiday pool. This was 
particularly prevalent with three bedroom apartments in 
Tower One followed by two bedroom apartments selling to 
many looking for a lock up and leave, home away from home.

In Oracle there were approximately 44 settled sales made, 
which is about the same as the previous financial year. 
Amazingly, 22 in each tower. Tower One, 1 bedroom plus 
study and 2 bedroom apartments saw an increase in average 
prices of approximately 3.25%, whilst 3 bedroom sales 
remained similar the previous year. In Tower Two, 1 bedroom 
plus study apartments performed the best with an increase 
in average prices of approximately 11.7%, while 2 bedroom 
apartments fluctuated all year resulting in a slight decrease in 
the average sale price.

I’m often asked by many Oracle owners, locals and 
prospective buyers “are we near the peak of the market?” 
and “will the 2018 Commonwealth Games continue to inflate 
prices in 2018?”

With a shortage of apartments to sell, especially in Tower 
One we are currently experiencing a sellers’ market. This is 
great for owners looking to sell. While stock remains tight, 
competition among buyers can be the catalyst for premium 
prices to be achieved.

Thinking of selling?
Consider these four vital steps to selling your 
Oracle apartment for a premium price.

To give you a fair appraisal price true to today’s 
market, contact Kylie and the KMSM team, 
remaining as the Number 1 Oracle selling agents, 
you can trust KMSM to give you a fair appraisal price 
and true to today’s market. 

Understand the buyer’s 
perception of value.

Appoint an experienced selling  
agent at Oracle.

Take a proactive and engaging 
approach to marketing.

Create competition amongst 
buyers.

01
02

04
03

Changes to QLD property 
from 1 July 2017

Cost of living
• Council rates set to rise 1.8% across the Gold Coast.

• Water and Sewerage set to rise approximately 3% in SEQ.

• Commencement of the Major Bank Levy on NAB, ANZ, 
CBA, Westpac and Macquarie and anticipated flow on 
increases in home and commercial lending rates.

Tax
• ATO Clearance Certificates are now required for all 

property sales over $750,000 (previously $2million plus). 
This certificate confirms that a 12.5% withholding amount 
(payable to the ATO) does not need to be withheld 
from the final transaction. Failing to provide a Clearance 
Certificate prior to the settlement of a property will mean 
the buyer is obliged to deduct 12.5% from the purchase 
price and pay it to the ATO.

• ATO will disallow deductions for travel expenses relating 
to inspecting, maintaining or collecting rent for a 
residential rental property.

First Home Buyers
• Individuals who are looking to purchase their first home 

will be able to access specific voluntary contributions 
made into superannuation after 1 July 2017. The voluntary 
contributions will be accessible by individuals from 
1 July 2018. Limits apply to the amount that individuals can 
contribute under this measure to $15,000 per year and 
$30,000 in total.

• To assist first home buyers entering the housing market, 
the Queensland First Home Owners’ Grant temporary 
increase, from $15,000 to $20,000 for contracts on 
newly constructed homes will be extended to eligible 
transactions entered into between 1 July 2017 and 
31 December 2017.

Source: QEAS and realestate.com.au

What’s new on the 
Gold Coast

$13 billion in new infrastructure underway
Did you know the current development across the 
Gold Coast, including Commonwealth Games venues 
and accommodation, the multimillion-dollar replacement 
of older high-rises, transport improvements, rejuvenated 
shopping centres and entertainment venue expansion, 
is approximately $13 billion. The Gold Coast is fast 
becoming a sophisticated metropolis instead of just a 
holiday playground.

Pacific Fair Broadbeach Redevelopment  
$670 million – Completed

• One of Australia’s premier leisure and fashion 
shopping destinations

• 120 new stores (420 in total) leading to 1,400 new 
retail jobs

G:Link Light Rail  
$2.3 billion

• Stage 1 (13 km) – $1.8 billion completed, Stage 2 – 
$500 million planned, Stage 3 – Public vote

• Significant transport link connecting north Gold 
Coast and south Gold Coast

• 16 stations, 13 km route

Airport Upgrade  
$300 million

• Sixth busiest airport in Australia, now flying to key 
ports in Asia and New Zealand

• Predicted growth from 5 million passengers in 2016 to 
16.3 million passengers by 2031

Star Casino Broadbeach Re Development  
$850 million – Underway

• Up to five new buildings (hotels and residences) in 
the pipeline 

• Retail precinct

• More Recreational areas and Entertainment facilities

Cruise Ship Terminal Proposal  
$70 million

• Environmental approval granted by Federal 
Government in mid-May 2017

Queensland Stamp Duty  
vs New South Wales  
and Victoria?
From the 1st October 2016, an additional 3% of the contract 
price is now payable by foreign purchasers on top of the 
Australian taxable stamp duty. This makes Queensland 
more affordable and more attractive to foreign purchasers 
compared to Victoria who introduced a surcharge of an 
additional 7% and New South Wales which introduced 
a surcharge of an additional 8% of the contract price. 
Therefore foreign purchasers are required to pay 12–12.5% 
of the contract price in New South Wales and Victoria 
compared to approximately 7% total in Queensland. 

Stamp Duty | Post July 2017
Based on a purchase price of $1million

Qld NSW Vic

Australian Owner 
Occupier

$30,850 $40,490 $55,000

Australian investor $38,025 $40,490 $55,000

Foreign investor $68,025 $120,490 $125,000

Foreign investor – FIRB
Application fee for contract 
value under $1million

$5,500 $5,500 $5,500

Source: SRO (VIC), Queensland Treasury, OSR (NSW)

Holiday letting vs 
Permanent rentals
We often get asked what type of investment delivers the 
best returns, the honest answer is either. Investing in an 
apartment in the heart of Broadbeach such as Oracle is a 
long lifestyle investment, therefore you need to consider 
first and foremost when and if you would like to use the 
apartment for family vacations or to move into the apartment 
as a second or primary residence. 

Returns are higher on holiday letting agreements 
however management fees, cleaning costs, linen hire, 
insurance, council rates are also much higher. So when you 
actually sit down and compare your two options your net 
return is nearly the same as having a permanent tenant only 
you get the flexibility of being able to use the apartment for 
family holidays. 

Another positive to holiday letting that a lot of people don’t 
consider is the apartment is constantly being professionally 
cleaned in between guest changeovers, therefore since 
selling apartments in Oracle we have noticed those in the 
holiday pool have actually been in better condition than 
those that have had a permanent tenant. 

If you are re-considering your investment options email Kylie 
and she will forward you the best property managers to 
contact for your Oracle apartment. 

Commonwealth games update
From 4–15 of April 2018, 70 Nations and Territories will be competing in the Gold Coast 2018 Commonwealth Games. 
Events will be hosted across 18 world-class competition venues located on the Gold Coast, Brisbane, Cairns and 
Townsville with more than 100,000 visitors expected to attend the event.

In preparation for GC2018 $200 million will be spent on new world class infrastructure. The Queensland Government 
will be delivering three new competition venues and is currently upgrading a further seven venues that will provide 
important sport and community facilities for Queensland.

The Commonwealth Games Village will be one of the most significant projects of GC2018. The project includes 
approximately 1,252 apartments and townhouses across 18 buildings and provides accommodation and services to 
6,600 athletes and officials during the games.

The Queensland Government has undertaken detailed planning with key stakeholders and user groups to identify the 
best possible sport and community infrastructure outcomes for Queenslanders with the majority of new and upgraded 
competition venues completed more than 12 months ahead of the Commonwealth Games.

Tickets go on sale 5 July 2017. To register and purchase tickets visit online at https://www.gc2018.com/tickets#home.

Source: statedevelopment.qld.gov.au, domain.com.au/news

Oracle Apartments Sold  
(1 July 2016 – 30 June 2017)

Disclaimer:  We have in preparing this information used our best endeavours to ensure that the information contained herein is true and accurate, but accept no responsibility and disclaim all 
liability in respect of any errors, omissions, inaccuracies or misstatements that may occur. All recipients should make their own enquiries to verify the information contained herein. 

Whilst all reasonable effort is made to ensure the information above is current, CoreLogic does not warrant the accuracy or completeness of the data and information contained in this publica-
tion and to the full extent not prohibited by law excludes all for any loss or damage arising in connection with the data and information contacting in this publication.

This Oracle Property Review report provides an overview of sales that have taken place from the 1st July 2016 – 30th June 2017 by all agents. KM Sales and Marketing is simply reporting the 
sales activity.

Tower
Apartment 

number
Sale date Sale price Bed Bath Car Size (sq.m) Aspect Furnished

1 404 8/07/2016 $710,000 2 2 1 139 SE No

1 505 19/07/2016 $550,000 1+ 1 1 83 E Yes

1 604 29/05/2017 $600,000 1+ 1 1 85 E Yes

1 607 12/11/2016 $760,000 2 2 1 140 SE No

1 1108 21/12/2016 $650,000 2 2 1 108 W Yes

1 1305 29/07/2016 $645,000 1+ 1 1 83 E Yes

1 1706 1/05/2017 $1,700,000 3 3 2 233 SE Yes

1 2001 4/07/2016 $795,000 2 2 1 141 NW Yes

1 2003 24/06/2017 $931,000 2 2 1 126 NE Yes

1 2404 7/03/2017 $965,000 2 2 1 126 E  No

1 2405 7/03/2017 $2,070,000 3 3 1 284 SE No

1 2501 9/12/2016 $1,008,000 2 2 1 142 NW Yes

1 2603 8/02/2016 $1,050,000 2 2 1 128 NE Yes

1 2705 19/09/2016 $950,000 2 2 1 129 E Yes

1 2905 14/09/2016 $2,100,000 3 3.5 3 284 SE No

1 3102 9/03/2017 $1,050,000 2 2 1 128 N Yes

1 3304 16/09/2016 $1,045,000 2 2 2 129 E No

1 3602 20/05/2017 $2,080,000 3 3 2 217 N No

1 3702 2/08/2016 $2,250,000 3 3 2 217 N Yes

1 3901 24/09/2016 $1,850,000 3 3 2 183 NW Yes

1 4003 7/07/2016 $1,780,000 3 3 2 167 E  No

1 4103 14/09/2016 $1,850,000 3 3 2 167 E  Yes

2 20605 12/08/2016 $460,000 1+ 1 1 135 NE No

2 20708 31/01/2017 $610,000 1+ 1 1 86 E Yes

2 20802 24/08/2016 $675,000 2 2 1 136 NW Yes

2 20806 26/08/2016 $535,500 1+ 1 1 84 E  Yes

2 20808 15/09/2016 $535,000 1+ 1 1 87 E Yes

2 20906 20/03/2017 $550,000 1+ 1 1 86 E  -

2 21206 12/01/2017 $820,000 2 2 1 126 E  Yes

2 21304 15/05/2017 $765,000 2 2 1 134 NE  -

2 21306 21/02/2017 $790,000 2 2 1 126 E  No

2 21503 17/11/2016 $780,000 2 2 1 129 N  Yes

2 21607 1/11/2016 $888,000 2 2 1 150 SE Yes

2 21803 20/05/2017 $750,000 2 2 1 129 N No

2 22003 25/05/2017 $839,000 2 2 1 129 N No

2 22601 22/10/2016 $645,000 1+ 1 1 99 W  -

2 22703 14/11/2016 $758,000 2 2 1 129 N  Yes

2 22804 28/07/2016 $865,000 2 2 1 134 NE  Yes

2 22805 08/11/2016 $880,000 2 2 1 134 E  -

2 22901 18/01/2017 $590,000 1+ 1 1 99 W  Yes

2 22904 07/04/2017 $922,500 2 2 1 134 NE Yes

2 23203 28/02/2017 $960,000 2 2 1 129 N  -

2 23305 21/07/2016 $1,080,000 2 2 1 149 SE  -

2 23401 14/06/2017 Undisclosed 3 3 2 244 W Yes

Oracle – Hot buys now!

Apartment 2105 | Tower One
$1,950,000+

This unique 284 sqm sky home is located on the 21st floor and 
offers two master suites, two living areas and a separate dining 
area. Key design influences ensures a spectacular view from every 
room. Uncompromising in size and quality, this bespoke residence 
is ideally suited for buyers in search of style whilst maintaining a love 
of entertaining.

Apartment 2707 | Tower One
$749,000

Boasting spectacular 180 degree hinterland and canal views from the 
27th floor is this well designed two bedroom fully furnished apartment 
in tower one. This apartment has been tenanted at $750 per week 
making it an ideal investment property with the option of adding it to 
the holiday pool soon after the lease expires.

Apartment 3801 | Tower One
$1,850,000

Enjoy the expansive views from every room of this immaculately kept 
38th floor, fully furnished sky home. Entertain with the spacious dining 
and balcony area looking straight to the north and relax with family and 
friends. This apartment also features a balcony off each of the three 
bedrooms. As an added bonus you will also receive two storage cages 
on title in the basement with the purchase of this apartment.

Apartment 20605 | Tower One
$549,000

Facing north east over the Oracle precinct with views to the ocean, 
sits this spacious one bedroom plus study apartment. From the 
moment you walk through the door you can appreciate the open plan 
living, gourmet studio style kitchen and large quiet study area. High 
occupancy levels all year round makes this property a great investment.
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New Projects coming in 2017
Register your interest now for the pre-launch

Philip Av, Broadbeach

• Launching late 2017

• Approx. 37 stories of luxury apartment living

• 2 bed, 2 bed + media and 3 bed

• 400 metre walk to Oracle Boulevard

• 50 metre infinity edge swimming pool

• Exclusive owner benefits

Star Residences and Casino, Broadbeach

• Launching September 2017

• First of up to five towers to be built on the island

• Sophisticated apartments

• Exclusive amenities

• Five-star dining

• VIP services and more

About Kylie

‘MOVE in the right direction with me’

Trustworthy, approachable, caring and energetic, 
Kylie Dowse is a real estate professional of rare integrity, 
passion and dedication. Kylie’s ability to build rapport 
and create long lasting professional relationships has 
seen her deliver outstanding results for her clients. Her 
compassion and genuine empathy work in harmony with 
her exceptional sales and negotiation skills to consistently 
exceed client’s expectations.

Complimenting her extensive experience guiding clients 
through the purchase and sale of properties, her architectural 
awareness and marketing expertise add value and essential 
knowledge to any campaign. Possibly the greatest asset her 
clients can attest to is her ongoing devotion to them; regularly 
keeping in contact to ensure they are happy and offering 
assistance post sale.

Kylie originally grew up in the Lockyer Valley near 
Toowoomba and later moved to the beautiful sunny and 
sandy beaches of the Gold Coast in 2010. Since moving to 
the Gold Coast Kylie has lived and worked through building, 
styling and selling houses alongside her husband, three 
children and her parents. Kylie believes Broadbeach is Gold 
Coast’s most beautiful suburb and appreciates this area for its 
magnificent architecture, tantalising restaurants, glamourous 
shopping precincts, clean beaches and large family parks. 

Kylie chose KM Sales & Marketing because she believes 
they are market leaders and specialists in new projects and 
residential property sales nationally and in particular on the 
Gold Coast. Kylie agrees strongly with KMSM’s approach 
to tailoring all marketing solutions to best suit their client’s 
individual requirements and needs. 

Confident and ethical with a superb attention to detail, 
Kylie Dowse is an outstanding asset to anyone selling their 
greatest assets.

Kylie Dowse
Senior Sales Executive, KM Sales & Marketing
Phone: 0400 004 824 | Email: kdowse@kmsm.com.au

Testimonials

Thank you Kylie for contacting us time and time again, never giving 
up until the sale was made. You always answered our questions and 
assisted with details which were important to us and for buyers, who 
live outside Queensland. We were impressed with how helpful and 
easy you were to talk to and for continuing to answer our questions and 
assist with problem solving even after the sale was completed. My wife 
and myself would always recommend you to other buyers or vendors.

F & A Lewkowicz

We found Kylie’s commitment and professionalism in selling our 
Oracle apartment in tower one was second to none. Her strong 
work ethic to getting the sale done was amazing and her prompt 
replies to phone calls and messages were dealt with efficiently. 
We look forward to selling and purchasing other properties from 
Kylie in the future.

P & B Leary

We would like to give a vote of thanks to Kylie Dowse who handled our 
recent purchase of an apartment in Oracle. Kylie was very easy to work 
with, always pleasant, efficient and reliable. She was able to answer 
most of our questions on the spot and if not, got the answer, and got 
back to us immediately, which we appreciated. Communication was 
excellent. We would highly recommend Kylie to anyone wishing to buy 
or sell real estate on the Coast.

D & J Cory

kmsm.com.au

2 2 1 140 sqm

404 Oracle, Tower One
Owner occupiers dream!

Located on the 4th floor in tower one, this renovated 140 sqm 
2-bedroom apartment with extra high ceilings provides nothing but 
spacious open plan living. With expansive views to the south and the 
ocean insight this apartment will feel like home the second you enter. 
This apartment comes fully furnished including high end furniture, 
fixtures and fittings. Appliances include Miele gas cooktop, oven, 
microwave and integrated dishwasher. With a slightly larger than normal 
balcony, this apartment makes indoor/outdoor living ever so possible 
with smooth slider doors. 

The current owners of this apartment have invested their time and 
money to make this apartment feel like home by renovating and adding 
large floor tiles throughout the entire apartment. This two bedroom 
Oracle apartment is something special.

Oracle Tower One facilities include an outdoor leisure pool on level 4 
with ocean views, beautifully landscaped Zen gardens with BBQ’s, a 
large luxury private cinema, club lounge and games room, executive 
residence lounge with wine lockers and on level 2 you will stay fit and 
healthy all year round with full access to a 25 metre lap pool, steam 
room, sauna and large gymnasium.

Right in the heart of the vibrant Broadbeach shopping and dining 
district, Oracle is the epitome of sophisticated design and lifestyle. 
Favourably positioned just minutes from the Gold Coast Convention 
Centre, Jupiter’s Casino, G-link light rail service, Pacific Fair shopping 
precinct and across the road from the beautiful beach

List price: All offers considered
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Kylie Dowse
0400 004 824

Trent Stefanovski 
0413 212 232

KM Sales & Marketing,
Oracle Boulevard,
Broadbeach 4218

kmsm.com.au

Tower 1

2 bedroom 

2 bathroom

Finish: The Oracle Standard

N

TYPe G

Internal m² 112

Terrace m² 27 - 28

Total Area m² 139 - 140

LeVeL 4 - 16, 18 - 19, 26 - 28 

TAKEACLOSERLOOK.COM.AU

IMPORTANT NOTICE: South Sky Investments Pty Ltd (Receivers 
and Managers Appointed) (ACN 097 092 709) and Property Sales 
and Services Group Pty Ltd (ACN 147 901 068) do not make any 
representation or warranty (expressed or implied) as to anything 
that appears within this document. Potential buyers accept this 
document on condition that they will make their own inquiries and 
investigations about The Oracle and verify all information on which 
they intend to rely if they proceed to purchase an apartment. 

TOWER ONE TYPE M LEVEL 4

Internal m2 112 2 bedroom

Terrace m2 28 2 bathroom

Total area m2 140 Finish: The Oracle standard

404 Oracle – Tower One
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