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SOLID SURFACE WAIVER 

 

Thank you for choosing solid surface for your new counter tops. The color you have chosen is a color that is not 

intended for use in high traffic applications such as kitchens. Dark colors and gloss finish look very elegant, 

however, when they are used in high traffic areas, there are certain maintenance issues that all customers should 

consider: 

 

 

DARK COLORS: Will show more wear than lighter ones. They will show scratches as a “white” line.  

Ordinary everyday use will cause this to appear. (It is excellent however for vertical applications 

or accent style edges).     

 

 GLOSS FINISH: Gloss or polished finish will also show scratches more than matte finish. (It is fine for 

 vertical applications or bathrooms and wet bars). 

 

Scratches can be removed by having your counter top professionally refinished periodically. There is a charge 

for refinishing based on the size and color of your counter top. 

 

Counter Pro, Inc®, in conjunction with the manufacturer of this product does not recommend this particular 

color or finish due to the extra maintenance it will require for this application. We therefore, cannot be held 

responsible for the color or finish you have chosen. 

 

I/We, the customer, understand the limitations of this finish/color and agree that I/We have been advised to 

select a matte finish or lighter color. I/We agree to not hold the dealer and the fabricator (Counter Pro, Inc®) 

responsible should any of the above stated issues occur. 

 

 

Dealer:       

 

Brand & Color:      

 

Customer Signature:      Date:      
 

 

 


