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RSW NEWS 

One of the most powerful clinical skills/tools I have utilized throughout my 

career has been Kindness.  When faced with rage, frustration, hopelessness 

and helplessness, clients can become activated and be intimidating and 

labeled as difficult and resistant.  When this happens, it may be challenging 

to see past what seems like an impenetrable shield of survival, and we may also get 

activated and not be as patient or understanding.  However, I have discovered that this 

is the time to be extra patient, understanding and kind because our clients are showing 

themselves at their most vulnerable time.  Also, we have the opportunity to offer sup-

port and help them “be seen and heard.”  Ultimately, that is what we all want– to be 

seen and heard-.  How can I be kind when they are yelling or throwing a tantrum? 

How can I offer kindness when they are not being kind and are blaming or insulting 

me? Why should I be kind when they are not being kind? What if they get more upset 

if I offer assistance or try to intervene? Those are all questions I’ve had when contem-

plating intervening or offering support, but once I got past them and intervened by 

validating their feelings, offering time to listen and being with them fully present in 

that moment, it was a powerful experience for the clients and myself.  Again, we all 

want “to be seen and heard” and when working with people that have been impacted 

by trauma, accomplishing that task is key in building the therapeutic relationship and 

establishing trust.  How do we do it? How can we utilize kindness when interacting 

with clients? Well, simple, we utilize the clinical skills we were taught in school, vali-

dation of feelings, attentive listening, unconditional positive regard, genuine empathy 

and empathic response, being fully present, linking to proper resources, giving them 

space, asking what they need from us at that time, and offering support.  We can also 

be attentive to their needs, for example if they are coughing during the session or have 

been crying, we may offer some water or have it already available in our office for 

their use, it’s the little things sometimes that go a long way.  Think of how you would 

like others to intervene when you are feeling helpless, hopeless, frustrated, and in 

defense mode.  Is it helpful when they lecture you, remind you of what you did wrong 

and why you’re so messed up, or tell you to calm down or not be sad, or when they 

completely ignore you or dismiss you? My guess is that it’s not helpful at all, and in-

stead it may intensify the feelings you were struggling with in the first place.  There-

fore, lets incorporate kindness into our interactions with others (not just clients) and 

strengthen our relationships to be more effective, meaningful and productive.  May 

your gift of kindness bring joy to others so you can also witness its beauty and power.                                      

                                                                                      Marilyn Mejia-Peña, LCSW 
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Sharing is Self-Caring Therapist  Group                                                                             

Every other Tuesday  at 7 p.m.   12/7 & 12/21.  

Cost: $10                                

sign up at: https://resiliencesocialwork.com/events 

 

Mental Health Phone Apps  

Here are some of my new finds in mental 
health apps.  Check them out and utilize 

with clients to help them apply coping skills  
at home.  You can also utilize as a self-care 

tool for yourself.  Some of them include 
mindfulness and breathing exercises and a 
chatbot that provides feedback and emo-

tional support. 

CBT-I Coach     Mindshift        Happyfeed 

 

 

      Wysa: Anxiety,          Woebot: Your                                                                                      
t    Therapy chatbot       Self-Care Expert 

 

 

   Daylio       Virtual Hope Box     PTSD Coach 

Join me in passing on kindness this holiday season by engaging in an act of kind-

ness everyday this month. I will be posting a kindness challenge daily on social 

media (IG, LinkedIn, FB) @resiliencesocialwork, so look out for them.                         

Here are some ideas to get you going from www.spectrumeducation.com 

DOPESICK on HULU                        

If you have not seen this, I strongly 

recommend it, especially if you work 

with families affected by addiction.  

The show walks us through how and 

why we ended up with the Oxycontin 

epidemic, the role pharma played and  

the impact it had in our communities 

and families.                                        

MAID on Netflix                         

Maid does a pretty good job of      

bringing awareness to some of the               

struggles mothers experiencing      

domestic violence go through when 

they leave the abusive relationship.    

It is based on a true story. 

SHOWS TO WATCH! 

If your agency is looking for an in-service 
trainer or is in need of consultation, I would 

love to see how we can work together.                                     
Please have them contact me at:                                                                      

Marilyn@resiliencesocialwork.com 


