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Consent for Electronic Communication: COVID-19 Response 

 

With the Advent of COVID-19, It may become useful during the course of treatment to 
communicate by email or other electronic methods of communication.  Be informed that 
these methods, in their typical form, are not confidential means of communication.  If 
you use these methods to communicate with New Horizons Counseling, LLC, there is a 
reasonable chance that a third party may be able to intercept or eavesdrop on those 
messages.  The kinds of parties that may intercept these messages include, but are not 
limited to: 

 People in your home or other environments who can access your phone, computer, 
or other devices that you use to read and write messages; 

 Your employer, if you use your work email to communicate with me; 
 Third parties on the Internet  

New Horizons Counseling, LLC uses an encrypted email program to protect your 
information. Despite the best safeguards, there are always risks with electronic 
communication. If having considered the risks, you consent to using electronic 
communication methods, please sign below and provide the email you prefer for New 
Horizons Counseling, LLC to use.   

 

Patient Email:_________________________________________ 

 

Patient Signature: ______________________________________   Date:____________ 
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