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Organizational Chart

ENG ABDULLAH AL-BASSAMI
CHAIRMAN
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ENG.SAAD AL-BASSAMI AL ANOUD AL-GHAMDI SAMEER AL-MAIMANI
Chief Executive Office Business Development Manager Operation Manager

MUJAHID KHALEFA MOATAZ HEGAZI MOHAMED KHATTAB MOHAMED SAMEER
Travel Cosultant Travel&Tourism Consultant Accountant Legal Affairs Officer
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WHO WE ARE

Established in 2016 as in-house travel agency to only manages Al
Bassami group travel business.

In-line with Saudi vision 2030 to focus on the tourism industry as
one of the core economics pillars, company had a fully new
becoming one of the largest travel brands kingdom wide.

Travel leaders is a full - service travel management company that
serves business and leisure clients who require professional,
friendly and efficient organzation of their outbound and inbound
travel & tourism needs.

Headquratered in Jeddah with local offices into Riyadh, Al - khobor,
Abha with planned local expansion (Franchise network) and
regional expansion into Cairo,Dubia and Istanbul

Our qualified Management team has over five decades of
experience, coming in from different segments of the tourism
industry, all the experienced Directors have pulled their
considerable talents and knowledge to evolve this new
Saudi- based TMC.
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Continuous availability of

attractive special offers and package

Reservation service from 8 am Multiple opyions and flexibilty

to midnight,7 days a week at every level of our client’s itineraries

_

24/7 customer service Customized solutions to

including out of office hours each client’s travel requirements

Speedy reporting on related

travel services, including financials
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(Core Values }{

INNOVATION TIMELINESS HONESTY

& CRFATIVITY & SERVICF QUAITY &TRANSPARENCY

We are committed to bring We seek to exceed our We always hold our clients
innovative solutions and to be always client’s expectations with our wellbeing high with equal
a step ahead. fast response tretment, providing
Travel leaders strives to positin itself without compromising the value for money, and conducting
as a market leader, our corporate quality of our service. our business activities
strategy is Founded on quality "your time is our mission”. with the utmost trust

and innovation. and honesty
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VISION

Become one of the leading travel and tourism groups in GCC,
as well as being recognized as a strategic travel partner that
highly cortributes in Saudi’s tourism sector development

P\

MISSION

G've our clients simple, quick and efficient solutions to handle
their buniness & leisure travel requirements through our excellent
customer service and cost-effective operation in order to obtain
our air to earn the requtation as “Your Travel Partner”.
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PERKS AT GLANCE

o Maintained service level deliverables

o Regular quaterly business review reports
e Smooth invoicing & payment processes
e Policy creation and compliance

o Key account management devotion

o Expense management

o Profile management

¢ Crisis management

o Corpote-supplier relationship management

e Negotiations with suppliers and providers 24/7 emergency sercvice

e MICE all around the world

alii
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TE&YF}RIJE&PEES We will bring our full expertise in corporate travel management to the
table and act as a consultant in order to analyze your travel procedures
and identify areas of improement related to cost-efficiency as well as
operations.

GLOBAL AGREEMENTS
FINANCIAL STABILTY

Whatever travel service a client requires,
Tl can source it through its sufficient

internal capabilities and global network of they are covered for all the products and
providers/partners. W H Y l ' S services we offer.

We give our client peace of mind that

There are 6 compelling reasons
why Travel leaders should be
amongst your first choice as a

travel partner.

SALES GROWTH

Our month-over-month sales volume is
increasing massively and continuing to
grow, by implementing corporate values

OPERATIONAL DELEVERY

Our company philosophy is quite simle. sinc is
our goal to always exceed our clients
‘expectations we have developed asolid quality

management & monitiring system. and our company’s mission toward
reaching its vision.

CREATIVE LEADERS

We are passionate and creative travel enthusiasts,We lead the way,
so level we hired the best available local talent and industry-leading
travel consultsants.
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KEY BUSINESS VERTICALS

LEISURE

Our dedicted leisure team are constantly researching, experiencing and
uncovering new ways to connect with the world and its people. We provide
inspirational travel itineraries and exemplary services to support every program we
offer. Our products showcase the weath of absorbing experiences to be found
fashioned through experiences that leave travelers with heartfelt adiration of the

country and its people. Whether it’s a classic itinerary or creating a tailor-made
program

INBOUND TOURISM

We provide one -of - a - kind destination management services for : cruise lines,
exhibition and conference organizes, oversees tour wholesalers and operators,
corporate meeting planners and business travel organizers; continually pushing
boundaries meeting planners and business travel organizers: continually pushing
boundaries to help our clients gain exponential growth within their market and
positively develop their business with travel leaders don't just visit Saudi Arabia,
but live the journey, immersing in every local cultural icon and natural habitat.
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KEY BUSINESS VERTICALS

CORPORATE TRAVEL MANAGEMENT

We are not only a company which undertands business travel management, but we
are also deeply familiar with the regional situations and developments. Tl Business
Travel simplifies everything with solutions and booking tools to help managing any
company’s strategic approach to travel.

M.I.C.E

Our specialists knowlege,combined with our wealth of experience in handling a
wide variety of events worldwide, enables us to create extraordinary meeting
setting and original experiences. This in turn helps our corporate clients to break
new ground in their business dealing . We create solid foundations to ensure every
group travel is a success.
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Travel leaders is exicited about its future and the opportunities opening up in the local,
regional and onterational travel industry. Based on our company’s vision and mission
we have plans to continue our growth, and to provide more extensive services and
options to our clients and supplier networks worldwide

Travel Leading will be serving B2B Travel trade clients through its in -house B2B
platform which will help travel sub-agencies locally and regionally.

Moreover, our planned in-house B2C portal, which functions as an Online Travel
Agency (OTA ), our customers all around the world can make bookings from the
comfort of their home or any other places/locations by only having access to the
internet and start benefiting from Tl's competitive rates .

L]
We continuously work on futher expanding our partner’s portfolio and out - of - country

travel product supplier networks . This means our clients will have more options and gzet
an added value o




Customer Service : 920021615

Email: info@travelleaders-sa.com

WWW.TRAVELLEADERS-SA.COM



