Pronto Pest Control

www.prontopestcontrol.ca

We have been enrolled by the management of the building to perform a
regular pest control service program in the premises occupied by you. This service is being
performed to prevent/eliminate BED BUG infestations with the use of a HEAT TREATMENT.
,20___at AM/PM.
AM/PM

Pronto Pest Control will be treating your premises on
It will be necessary for you to vacate your premises until

In order to enable our pest management professionals to apply an effective treatment, we require your
cooperation In carrying out the following instructions:

Plants and Animals/Pets. Fresh fruits and Vegetables, Chocolates, Carbonated Beverages, Wines, Liquors
and Artificial Sweeteners. Fish tanks and pumps must be covered OR Moved o an area that is cool.

Fresh fruits and Vegetables, Chocolates, Carbonated Beverages, Wines, Liquors and Artificial

Sweeteners.
Candles, Wax, Crayons, Lipstick, and other cosmetics that may melt. Arts & Craft items, Oil Paintings, Acrylics (art
works), Paintings & Pictures. Medicines & Vitamins.

Remote controls {anything with batteries). Computers & Electronics unplugged. Magnets. Vinyl records, CD’s,
Tapes, ect. Musical Instruments

5. Oxygen tanks, Aerosol Containers/Cans, Fire Extinguishers Cigarette lighters, & other combustible items.

Do not place items on any surfaces that may be infested, especially fabric covered furniture such as couches, chairs
or beds, as they may also need to be treated.

7. For the Heat to penetrate clothes they must be hung up or in drawers, but not more than 3 inches in depth.
Similarly, clutter must be reduced for an effective treatment. All electrical items must be powered down during

treatment and will be unplugged during treatment {except fridges and freezers)

Everyone must leave the premises for at least 4 to 6 hours from the time we finish the treatment. Anyone who has
allergies, asthma, is pregnant, children under the age of 4, or anyone with respiratory problems should leave the

premises for 12 to 24 hours.

Other Preparation;

All electrical items must be powered down. Batteries can go into the freezer. {Except fridge & freezers)

2. Ifthe area has a MONITERED ALARM SYSTEM make sure to notify your alarm company and deactivate your alarm
system during the time we are treating your home to avoid risk of false alarms from high temperature, All
SPRINKLER systems must be deactivated. We do nat assume responsibility for damage to sprinkler systems,
damage from sprinkler system activation, or false alarms due to heat applications.

3. Make sure to remove all blinds on windows.

Please note that it is the responsibility of the landlord or building owner to notify all tenants that may
be affected by the above treatment.
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Pronto Pest Control

www.prontopestcontrol.ca

We have been enrolled by the management of the building to perform a
regular pest control service program in the premises occupied by you. This service is being
performed to prevent/eliminate COCKROACH infestations.

,20___ at
AM/PM

Pronto Pest Control will be treating your premises on
AM/PM. It will be necessary for you to vacate your premises until

In order to enable our pest management professionals to apply an effective treatment, we
require your cooperation in carrying out the following instructions:

Remove all items from the kitchen cupboards, drawers, refrigerator tops, stove tops, counter tops and

1.
bathroom vanities. Place them on the kitchen table. The table and the items on it should be covered
with plastic sheeting or blankets to prevent any possibility of being treated.

2. Ensure Dishwasher is pulied away from the wall.

3. Shelves and floor perimeters in all closets and linen cupboards must have all items removed. These items
can be placed on beds and do not require covering. NOTE: Hanging clothes can remain in closets and will
not be affected by the treatment.

4. Birds and pets must be removed from the premises. Fish tanks and pumps must be covered to prevent
poisoning and the pumps turned off.

5. Plants must be removed from windowsills and should be covered.

6. Furniture in all rooms should be moved at least 2 {two) feet away from the walls. This will allow access to
the baseboards for treatment.

7. Everyone must leave the premises for at least 4 to 6 hours from the time we finish the treatment.
Anyone who has allergies, asthma, is pregnant, children under the age of 4, or anyone with respiratory
problems should leave the premises for 12 to 24 hours.

1. Wash off kitchen counter tops, breadboard, and stove tops with soap and water. DO NOTWASH
CUPBOARD SHELVES AND DRAWERS.

2. All cockroach bait stays where it is applied for up to 30 days.

3. You may notice more roaches after a treatment. Roaches will become disoriented, wander, and die soon
after a treatment.

Please note that it is the responsibility of the landlord or building owner to notify all tenants
that may be affected by the above treatment.
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