Terms & Conditions

Definitions:
We — Tennis 4 Tots
You/Your/Our — Member

Bookings:

All sessions must be pre-booked and paid for online before the beginning of the session. Please visit

the Tennis 4 Tots website at www.tennis4tots.co.uk to book your place.

Booking Conditions:

e All course bookings are subject to availability.

e Bookings are non-refundable after purchase from ‘Tennis 4 Tots’, any refunds are at the

discretion of the Owner.

e Itis Your responsibility to check that You have successfully booked onto the correct ‘Tennis 4

Tots’ course, and that You are aware of the correct timings of this class.

e Tennis 4 Tots will not run during school holidays. You will be advised by the coach when the last

session of term is, but it is Your responsibility to know the length of the sessions.

e You will be required to notify us of any medical conditions for anyone participating on our

courses.

e You are not permitted to take any photographs / videos during any Tennis 4 Tots sessions.

e You will require a current email address to confirm bookings.

e We reserve the right to amend any terms and conditions within this document.


http://www.tennis4tots.co.uk/

Payment:

Courses are run during the School term. The dates will be available on the website.

All sessions must be pre-booked and paid for in advance of the session.

Payment can be made in the following way;

Per Half Term

Per session (subject to availability)

There are two ways to pay for Tennis 4 Tots sessions:

Paypal

Through the website

Cancellation Policy:

‘Tennis 4 Tots’ reserve the right to cancel any session that is under subscribed. If this occurs You

will receive a full refund.

Any session cancelled due to coach unavailability; an alternative session will be offered at a

given date during the term.

Any cancelled sessions will be announced at least 30 minutes before the start of the lesson.

If you are unable to attend a coaching session you will not be entitled to a refund.

General Matters Policies:

‘Tennis 4 Tots’ can accept no responsibility for loss, theft or damage to any personal items whilst

at our sessions.

Please dress your child in comfortable clothing which they can move around easily in and

trainers (no black soles)

You are responsible for arriving on time for each session.

Any aggressive actions (verbal/physical) will not be tolerated.



e We reserve the right to decline access to anyone who does not comply with our policies. You will

have no right to a refund in this case.



