Accessing TeamViewer for Consulting Sessions

Step 1. Download the free TeamViewer software. There is no need to create an account.
https://www.teamviewer.com/en-us/info/free-remote-access-software/
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Free Remote Access Software Download

Remote access software can be a cost-effective way of enjoying a secure connection between networks and devices.

Step 2. Select your operating system, then chose “TeamViewer QuickSupport” and
download the application.
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Download the latest version of
TeamViewer for Windows

By installing and using TeamViewer, you accept our Terms & Conditions and our Privacy Policy.
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Current version: 15.44.7 | See previous versions

If you want to receive support:
" N Download
TeamViewer QuickSupport | _—



https://www.teamviewer.com/en-us/info/free-remote-access-software/

Step 3. It will show up in your downloads folder. If you want, you can create a shortcut to
this download on your desktop.
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Step 4. When we start our session, open the application. First, we will ask for your user
ID. Next, we will need your password. The password is always lowercase letters and
numbers.

Receive support

Enter the session code provided by your partner to
grant them access to your device and receive support.
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