Dexcom CARE offers personalized support service

Our Dexcom CARE team of Certified Diabetes Care and Education Specialists (CDCES) are here to help
you get started with your new Dexcom CGM system. We provide live, interactive support as you
discover the value of CGM. Register to learn how to use Dexcom CGM. We also offer help with
Dexcom CLARITY to view your glucose patterns, trends, and statistics and how to share your Dexcom
data with your Health Care Provider.

Virtual Clinic Class Schedule

e G6 App
o Virtual Clinic Class: 9:00 AM CST (Monday- Friday)
o Virtual Clinic Class: 6:00 PM CST (Monday- Friday)

o SPANISH Virtual Clinic Class: 10:30 AM CST (Friday)

e (6 Receiver

o Virtual Clinic Class: 1:00 PM CST (Wednesday & Thursday)

e (Clarity Data and sharing with HCP

o Virtual Clinic Class 3:00 PM CST (Monday- Friday)

How to Register for class:

e Email Dexcom Patient Care at: patientcare@dexcom.com
o Include user’s full name, date of birth, phone number and email address
o Request the day and time of the class patient would like to attend

As always, Dexcom Patient Care can be reached by phone for immediate assistance at 1-888-738-3646,
Monday - Friday 8 AM - 7 PM CST.

Tech Support is also available 24/7




